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Northern Utilities, Inc.

New Hampshire Division

Docket DG 11-069

Reconciliation of Permanent Changes in Delivery Rates
Attachment 1 (Revised)

Page 1 of 6

Northern Utilities, Inc.
Calculation of Reconciliation of Permanent Changes in Delivery Rates

All Classes Reference
1 Reconciliation of Permanent Changes in Delivery Rates $ 759,078  Attachment 1-Page 4, Lines 199-208
2 Forecast Delivery (therms) May 2012 through April 2013 61,634,049
3 Reconciliation of Permanent Changes in Delivery Rates (RPC) $0.0123 Line 1/ Line 2
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Northern Utilities, Inc.

New Hampshire Division

Docket DG 11-069

Reconciliation of Permanent Changes in Delivery Rates
Attachment 1 (Revised)

Page 2 of 6
Calculation of Recoupment Actual Actual Actual Actual Actual Actual Actual Actual Estimate Estimate Estimate
Nov
Aug® Sep Oct Summer Winter Dec Jan Feb Mar Apr May® Total
1 Revenue Drivers:
2 Customer Units
3 R6 492 1,626 1,606 1,582 1,542 1,534 1,540 1,506 1,490 1,122 1,404
4 R11 14 30 29 30 31 30 30 25 25 12 26
5 R5 6,385 19,289 19,295 19,530 19,632 19,752 19,351 20,053 20,210 13,145 17,664
6 R10 463 1,128 1,106 1,079 1,081 1,086 1,549 1,032 1,040 938 1,050
7 GIT 40 1,505 4,392 4,403 4,495 4,570 4,650 4,640 4,618 4,626 2,964 4,086
8 GIT 50 326 991 973 939 920 916 920 973 993 646 860
9 GIT 41 211 561 560 565 566 570 570 573 574 359 511
10 G/T51 78 229 230 229 229 231 233 234 238 154 209
11 GIT 42 22 27 27 26 26 26 25 32 32 5 25
12 GIT 52 28 29 29 31 32 31 31 26 27 1 26
13 Total 9,523 28,302 28,258 28,506 28,629 28,826 28,889 29,073 29,256 19,346 25,861
52
53 Therms - Total Delivery - Block 1
54 R6 3,271 11,280 11,170 - 11,757 11,362 11,681 11,496 10,076 8,660 7,202 97,955
55 R11 100 230 225 - 251 248 253 259 209 207 106 2,088
56 R5 86,046 305,898 368,613 479,065 242,683 810,211 911,520 891,755 882,150 957,788 562,487 6,498,216
57 R10 6,039 16,937 20,442 24,909 15,791 46,885 51,626 71,340 51,610 51,242 27,062 383,881
58 GIT 40 21,463 68,073 93,900 - 211,529 253,121 305,483 306,275 288,075 268,437 144,756 1,961,112
59 GIT 50 12,812 42,371 39,858 - 42,363 43,071 45,851 46,012 43,326 43,610 30,588 389,862
60 GIT 41 89,034 277,457 362,562 450,116 364,038 1,082,671 1,763,046 1,734,813 1,723,483 1,324,072 431,288 9,602,580
61 G/T 51 57,505 175,785 171,864 121,279 74,555 223,633 248,316 245,616 241,805 244,943 157,120 1,962,421
62 GIT 42 180,428 296,433 307,477 27,451 359,733 508,383 552,559 489,630 666,330 555,283 22,660 3,966,367
63 GIT 52 755,931 815,981 972,676 55,676 1,063,178 1,278,870 1,411,255 1,256,657 1,252,517 1,296,211 34,129 10,193,082
64 Total 1,212,629 2,010,445 2,348,787 1,158,496 2,385,877 4,258,455 5,301,590 5,053,853 5,159,582 4,750,453 1,417,398 35,057,564
65
66 Therms - Total Delivery - Block 2
67 R6 1,696 7,380 7,199 - 15,992 21,651 37,394 36,143 28,098 19,989 9,509 185,052
68 R11 33 123 124 - 348 476 733 782 647 435 161 3,862
69 R5 5,686 14,963 19,760 184,447 119,223 574,542 1,516,818 1,441,844 1,477,416 1,039,944 222,571 6,617,215
70 R10 47 232 409 6,303 5,395 25,662 67,320 84,376 65,645 48,033 13,212 316,633
71 GIT 40 28,939 70,507 101,689 - 363,986 613,112 1,276,614 1,260,100 1,127,056 741,814 198,119 5,781,937
72 GIT 50 31,088 115,133 97,129 - 133,658 149,308 218,489 210,200 195,911 172,545 95,621 1,419,082
73 GIT 41 - - - - - - - - - - ) 0)
74 GIT51 25,133 89,501 87,706 74,980 40,755 137,688 186,100 178,353 180,784 151,215 62,302 1,214,517
75 GIT 42 - - - - - = - = - N - -
76 GIT 52 - - - - - - - - - - - -
7 Total 92,622 297,839 314,016 265,730 679,357 1,522,439 3,303,468 3,211,798 3,075,557 2,173,975 601,496 15,538,297
78
79 Permanent Rates Excluding Step:
80 Dist Cust Charge
81 R6 13.12 13.12 13.12 13.12 13.12 13.12 13.12 13.12 13.12 13.12 13.12
82 R11 9.53 9.53 9.53 9.53 9.53 9.53 9.53 9.53 9.53 9.53 9.53
83 R5 13.12 13.12 13.12 13.12 13.12 13.12 13.12 13.12 13.12 13.12 13.12
84 R10 5.25 5.25 5.25 5.25 5.25 5.25 5.25 5.25 5.25 5.25 5.25
85 GIT 40 30.00 30.00 30.00 30.00 30.00 30.00 30.00 30.00 30.00 30.00 30.00
86 GIT 50 30.00 30.00 30.00 30.00 30.00 30.00 30.00 30.00 30.00 30.00 30.00
87 GIT 41 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00
88 G/T51 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00 90.00
89 GIT 42 300.00 300.00 300.00 300.00 300.00 300.00 300.00 300.00 300.00 300.00 300.00
920 GIT 52 300.00 300.00 300.00 300.00 300.00 300.00 300.00 300.00 300.00 300.00 300.00
91
92 Dist Rate - Block 1
93 R6 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149
94 R11 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387
95 R5 0.4213 0.4213 0.4213 0.4213 0.4213 0.4213 0.4213 0.4213 0.4213 0.4213 0.4213
96 R10 0.1685 0.1685 0.1685 0.1685 0.1685 0.1685 0.1685 0.1685 0.1685 0.1685 0.1685
97 GIT 40 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580
98 GIT 50 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580 0.2580
99 GIT 41 0.1487 0.1487 0.1487 0.1487 0.1926 0.1926 0.1926 0.1926 0.1926 0.1926 0.1926
100 G/T51 0.1266 0.1266 0.1266 0.1266 0.1766 0.1766 0.1766 0.1766 0.1766 0.1766 0.1766
101 GIT 42 0.1146 0.1146 0.1146 0.1146 0.1847 0.1847 0.1847 0.1847 0.1847 0.1847 0.1847
102 GIT 52 0.0663 0.0663 0.0663 0.0663 0.1414 0.1414 0.1414 0.1414 0.1414 0.1414 0.1414
103
104 Dist Rate - Block 2
105 R6 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149 0.3149
106 R11 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387 0.2387
107 R5 0.4213 0.4213 0.4213 0.4213 0.3658 0.3658 0.3658 0.3658 0.3658 0.3658 0.3658
108 R10 0.1685 0.1685 0.1685 0.1685 0.1463 0.1463 0.1463 0.1463 0.1463 0.1463 0.1463
109 GIT 40 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126
110 GIT 50 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126 0.2126
111 GIT 41 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000 0.0000
112 G/T51 0.0966 0.0966 0.0966 0.0966 0.1416 0.1416 0.1416 0.1416 0.1416 0.1416 0.1416
113 GIT 42 - - - - - - - - - - -
114 GIT 52 - - - - - - - - - - -
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Northern Utilities, Inc.

New Hampshire Division

Docket DG 11-069

Reconciliation of Permanent Changes in Delivery Rates
Attachment 1 (Revised)

Page 3 of 6
Calculation of Recoupment Actual Actual Actual Actual Actual Actual Actual Actual Estimate Estimate Estimate
Nov
Aug® Sep Oct Summer Winter Dec Jan Feb Mar Apr May® Total
115
116 Revenue (Units x Permanent Rates):
117  Dist Cust Chg Revenue
118 R6 $ 6,451 $ 21,333 $ 21,071 $ - $ 20,758 $ 20,230 $ 20,124 $ 20,206 $ 19,759 $ 19,553 $ 14716 $ 184,200
119 R11 132 284 279 - 281 292 290 288 238 236 119 2,438
120 R5 83,774 253,072 253,155 - 256,234 257,571 259,146 253,884 263,095 265,154 172,465 2,317,551
121 R10 2,428 5,923 5,806 - 5,665 5,676 5,702 8,131 5,418 5,460 4,922 55,132
122 GIT 40 45,152 131,756 132,093 - 134,853 137,113 139,489 139,200 138,554 138,793 88,910 1,225,912
123 GIT 50 9,785 29,743 29,179 - 28,159 27,604 27,466 27,591 29,190 29,782 19,384 257,882
124 GIT41 18,959 50,469 50,388 - 50,883 50,964 51,342 51,327 51,584 51,673 32,296 459,886
125 GIT 51 7,022 20,628 20,724 N 20,643 20,613 20,787 20,952 21,034 21,460 13,823 187,687
126 GIT 42 6,657 8,100 8,061 - 7,800 7,800 7,800 7,500 9,714 9,731 1,635 74,798
127 GIT 52 8,304 8,700 8,700 - 9,231 9,570 9,300 9,300 7,881 8,047 384 79,417
128 Total $ 188,664 $ 530,008 $ 529,456 $ - $ 534508 $ 537433 $ 541445 $ 538380 $ 546,468 $ 549,888 $ 348,653 $ 4,844,902
129
130 Dist Therms Revenue
131 R6 $ 1564 $ 5876 $ 5784 $ - 8 8,738 $ 10,396 $ 15,454 $ 15,002 $ 12,021 $ 9,022 $ 5262 $ 89,119
132 R11 32 84 83 - 143 173 235 248 204 153 64 1,420
133 R5 38,647 135,179 163,622 279,538 145,854 551,509 938,875 903,123 912,088 783,928 318,392 5,170,755
134 R10 1,025 2,893 3,513 5,259 3,450 11,654 18,548 24,365 18,300 15,661 6,493 111,163
135 GIT 40 11,690 32,553 45,845 J 131,958 195,653 350,223 346,916 313,936 226,966 79,467 1,735,207
136 GIT 50 9,915 35,409 30,933 - 39,345 42,855 58,280 56,560 52,829 47,934 28,221 402,281
137 GIT 41 13,239 41,258 53,913 66,932 70,114 208,522 339,563 334,125 331,943 255,016 83,066 1,797,691
138 GIT51 9,708 30,900 30,230 22,597 18,937 58,990 70,204 68,631 68,302 64,669 36,569 479,738
139 GIT 42 20,677 33,971 35,237 3,146 66,443 93,898 102,058 90,435 123,071 102,561 4,185 675,682
140 GIT 52 50,118 54,100 64,488 3,691 150,333 180,832 199,551 177,691 177,106 183,284 4,826 1,246,022
141 Total $ 156,615 $ 372222 $ 433650 $ 381,163 $ 635315 $ 1,354,484 $ 2,092,992 $ 2,017,095 $ 2,009,800 $ 1,689,195 $ 566,546 $ 11,709,078
142
143  Revenue - Total Distribution (Cust+Therm)
144 R6 $ 8,015 $ 27,209 $ 26,855 $ - % 29,496 $ 30,626 $ 35577 $ 35,207 $ 31,780 $ 28,574 $ 19,979 $ 273,318
145 R11 164 368 362 - 424 464 525 537 442 389 183 3,859
146 R5 122,421 388,251 416,777 279,538 402,088 809,080 1,198,021 1,157,007 1,175,184 1,049,082 490,857 7,488,306
147 R10 3,454 8,816 9,319 5,259 9,115 17,331 24,250 32,496 23,718 21,122 11,415 166,295
148 GIT 40 56,841 164,309 177,938 - 266,811 332,766 489,712 486,116 452,490 365,759 168,377 2,961,119
149 GIT 50 19,699 65,152 60,112 - 67,504 70,459 85,746 84,151 82,019 77,716 47,604 660,163
150 GIT 41 32,199 91,727 104,301 66,932 120,997 259,487 390,905 385,452 383,527 306,689 115,362 2,257,577
151 GI/T 51 16,730 51,528 50,955 22,597 39,581 79,603 90,992 89,583 89,336 86,129 50,392 667,425
152 GIT 42 27,334 42,071 43,298 3,146 74,243 101,698 109,858 97,935 132,785 112,292 5,820 750,480
153 GIT 52 58,422 62,800 73,188 3,691 159,564 190,402 208,851 186,991 184,987 191,331 5,210 1,325,438
154 Total Permanent Base Distribution Revenue $ 345279 $ 902,231 $ 963,105 $ 381,163 $ 1,169,823 $ 1,891,916 $ 2,634,437 $ 2555475 $ 2,556,268 $ 2,239,083 $ 915199 $ 16,553,980
155
156 Actual Revenue
157
158 R6 $ 6,669 $ 22,858 $ 22,551 $ 25,558 $ 26,909 $ 32,285 $ 31,841 $ 28,183 $ 24,680 $ 17,005 $ 238,540
159 R11 138 316 311 380 420 488 502 413 355 164 3,486
160 R5 100,579 322,606 351,832 602,431 731,272 1,086,231 1,049,199 1,063,244 954,356 445,162 6,706,911
161 R10 2,862 7,598 8,217 13,714 17,000 24,136 32,246 23,677 21,014 10,764 161,228
162 GIT 40 42,033 121,286 137,372 239,030 311,798 483,509 479,824 442,670 347,595 149,771 2,754,888
163 GIT 50 17,373 58,597 53,344 61,812 65,240 81,724 79,980 76,856 72,033 43,840 610,798
164 GIT 41 25,319 73,130 85,135 179,236 276,100 428,440 422,120 419,760 330,551 118,031 2,357,820
165 G/T 51 15,481 48,122 47,443 62,155 86,237 100,193 98,358 98,020 93,778 54,086 703,873
166 GIT 42 28,316 44,120 45,474 82,649 109,196 118,110 105,157 142,690 120,295 5,957 801,964
167 GIT 52 78,543 84,558 99,381 178,406 206,957 227,324 203,284 201,439 208,374 5,632 1,493,897
168 Total Actual Revenue $ 317313 $ 783,190 $ 851,059 $ - $ 1445370 $ 1,831,127 $ 2582441 $ 2,502,512 $ 2,496,952 $ 2,173,030 $ 850,412 $ 15,833,405
169
170 Recoupment (Permanent Revenue - Actual Revenue)
171 R6 $ 1,347 $ 4351 $ 4304 $ - 8 3938 $ 3,716 $ 3292 $ 3,366 $ 3597 $ 3,894 $ 2973 $ 34,779
172 R11 26 53 52 - 44 44 37 35 29 34 18 373
173 R5 21,842 65,645 64,945 279,538 (200,343) 77,808 111,791 107,808 111,940 94,726 45,695 781,395
174 R10 591 1,218 1,102 5,259 (4,599) 331 114 250 41 107 651 5,067
175 GIT 40 14,808 43,022 40,566 - 27,781 20,968 6,202 6,292 9,820 18,165 18,606 206,231
176 GIT 50 2,326 6,555 6,768 - 5,693 5,219 4,022 4,170 5,164 5,683 3,765 49,365
177 GIT 41 6,880 18,597 19,166 66,932 (58,239) (16,613) (37,535) (36,668) (36,233) (23,862) (2,669) (100,243)
178 GITS51 1,249 3,406 3512 22,597 (22,575) (6,634) (9,201) (8,776) (8,684) (7,648) (3,694) (36,447)
179 GIT 42 (982) (2,048) (2,176) 3,146 (8,406) (7,497) (8,253) (7,223) (9,905) (8,003) (137) (51,484)
180 GIT52 (20,120) (21,758) (26,193) 3,691 (18,842) (16,555) (18,473) (16,293) (16,452) (17,043) (422) (168,459)
181 Total Recoupment $ 27,966 $ 119,040 $ 112,047 $ 381,163 $ (275,546) $ 60,789 $ 51,996 $ 52,963 $ 59,316 $ 66,054 $ 64,787 $ 720,575
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Northern Utilities, Inc.

New Hampshire Division

Docket DG 11-069

Reconciliation of Permanent Changes in Delivery Rates
Attachment 1 (Revised)

Page 4 of 6
Calculation of Recoupment Actual Actual Actual Actual Actual Actual Actual Actual Estimate Estimate Estimate
Nov
Aug® Sep Oct Summer Winter Dec Jan Feb Mar Apr May® Total
182
183 Lost Income per Therm Factor (P.6, L.3) 0.00081 0.00113 0.00097 0.00044 0.00088 0.00064 0.00063 0.00088 0.00064 0.00066 0.00137
184 (Factor above X Therms)
185 LostIncome Revenue
186 R6 $ 4 3 21 $ 18 $ - 8 24 3 21 $ 31 $ 42 % 24 3 19 3 23 8 227
187 R11 0 0 0 - 1 0 1 1 1 [¢] 0 5
188 RS 74 362 378 293 317 890 1,532 2,046 1,501 1,312 1,072 9,777
189 R10 5 19 20 14 19 47 75 137 75 65 55 530
190 GIT 40 41 156 190 - 505 557 998 1,373 900 663 468 5,852
191 GIT 50 36 178 133 - 154 124 167 225 152 142 172 1,482
192 GIT41 72 313 353 199 319 696 1,112 1,521 1,096 869 589 7,140
193 GIT51 67 299 253 87 101 232 274 372 269 260 300 2,513
194 GIT 42 146 334 299 12 315 327 349 429 424 365 31 3,031
195 GIT 52 613 920 946 25 932 822 890 1,102 797 851 47 7,945
196 Total Lost Revenue $ 1,059 $ 2,603 $ 2591 $ 630 $ 2,688 $ 3715 $ 5428 $ 7,248 $ 5239 $ 4,547 $ 2,756 $ 38,503
197
198 Total Recoupment (Permanent Revenue - Actual Revenue + Lost Income)
199 1 R6 1351 $ 4372 $ 4322 $ - % 3,963 $ 3,738 $ 3323 $ 3,408 $ 3,621 $ 3913 $ 2,996 $ 35,006
200 2 R11 26 53 52 - 45 45 38 36 30 34 19 378
201 3 R5 21,917 66,007 65,323 279,831 (200,026) 78,698 113,322 109,854 113,441 96,038 46,766 791,172
202 4 R10 596 1,237 1,122 5,273 (4,580) 378 189 386 115 172 706 5,597
203 5 GIT 40 14,849 43,179 40,757 - 28,286 21,524 7,200 7,666 10,720 18,828 19,074 212,083
204 6 GIT 50 2,362 6,732 6,901 N 5,847 5,343 4,188 4,395 5,316 5,825 3,937 50,847
205 7 GIT 41 6,952 18,910 19,519 67,131 (57,920) (15,917) (36,423) (35,147) (35,137) (22,992) (2,081) (93,103)
206 8 GIT51 1,316 3,705 3,764 22,684 (22,474) (6,402) (8,927) (8,404) (8,415) (7,388) (3,394) (33,934)
207 9 GIT 42 (836) (1,714) (1,877) 3,158 (8,091) (7,171) (7,904) (6,793) (9,481) (7,639) (106) (48,453)
208 10 GIT52 (19,507) (20,838) (25,246) 3,716 (17,909) (15,733) (17,583) (15,191) (15,655) (16,192) (376) (160,514)
209 Total Recoupment $ 29,026 $ 121643 $ 114638 $ 381,793 $ (272,859) $ 64,504 $ 57,424 $ 60,211 $ 64,555 $ 70,600 $ 67,543 $ 759,078

(1) August has been adjusted to reflect rates going into affect August 1, 2011 and affecting bills rendered after August 1
(2) Reflects amounts recorded in May related to April usage
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Recoupment of Lost Income

210 R11

211

212 Non Discounted Rate
213 Dist Cust Charge
214 Dist Therms - Block 1
215 Dist Therms - Block 2
216

217 Non Discounted Revenue
218 Dist Cust Charge

219 Dist Therms - Block 1
220 Dist Therms - Block 2
221

222 Discounted Rate

223 Dist Cust Charge
224 Dist Therms - Block 1
225 Dist Therms - Block 2
226

227 Discounted Revenue
228 Dist Cust Charge

229 Dist Therms - Block 1
230 Dist Therms - Block 2
231

232

233 Lost Income (L.221-L.231)
234

235

236

237 Non Discounted Rate
238 Dist Cust Charge
239 Dist Therms - Block 1
240 Dist Therms - Block 2
241

242  Non Discounted Revenue
243 Dist Cust Charge
244 Dist Therms - Block 1
245 Dist Therms - Block 2
246

247 Discounted Rate

248 Dist Cust Charge
249 Dist Therms - Block 1
250 Dist Therms - Block 2
251

252 Discounted Revenue
253 Dist Cust Charge
254 Dist Therms - Block 1
255 Dist Therms - Block 2
256

257

258 Lost Income (L.246-L.256)

259

260 Recoupment Lost Income (L.233-L.258)

261

New Rates

13.12
0.3149
0.3149

9.53
0.2387
0.2387

Old Rates

9.50
0.4360
0.3375

6.90
0.3377
0.2628

Northern Utilities, Inc.

New Hampshire Division

Docket DG 11-069

Reconciliation of Permanent Changes in Delivery Rates
Attachment 1 (Revised)

Page 5 of 6
Nov
Aug® Sep Oct Summer Winter Dec Jan Feb Mar Apr May® Total

14 30 29 - 30 31 30 30 25 25 12 256
100 230 225 - 251 248 253 259 209 207 106 2,088
33 123 124 - 348 476 733 782 647 435 161 3,862
182 391 384 $ - % 387 401 399 $ 397 $ 328 324 164 3,357
32 72 71 - 79 78 80 82 66 65 33 658
10 39 39 - 110 150 231 246 204 137 51 1,216
224 502 494 % -3 576 629 709 $ 725 % 597 526 248 5,230
14 30 29 - 30 31 30 30 25 25 12 256
100 230 225 - 251 248 253 259 209 207 106 2,088
33 123 124 - 348 476 733 782 647 435 161 3,862
132 284 279 $ - % 281 292 290 $ 288 $ 238 236 119 2,438
24 55 54 - 60 59 60 62 50 49 25 499
8 29 30 - 83 114 175 187 154 104 38 922
164 368 362 $ - 3 424 464 525 $ 537 $ 442 389 183 3,859
60 134 132 $ - $ 152 165 184 $ 188 $ 155 138 65 1,372
14 30 29 - 30 31 30 30 25 25 12 256
100 230 225 - 251 248 253 259 209 207 106 2,088
33 123 124 - 348 476 733 782 647 435 161 3,862
131 283 278 % - 3% 280 291 289 $ 288 $ 237 235 118 2,431
44 100 98 - 109 108 110 113 91 90 46 911
11 42 42 - 117 161 247 264 218 147 54 1,303
186 425 418 $ - % 507 559 646 $ 664 $ 547 472 219 4,644
14 30 29 - 30 31 30 30 25 25 12 256
100 230 225 - 251 248 253 259 209 207 106 2,088
33 123 124 - 348 476 733 782 647 435 161 3,862
95 206 202 % - 3% 204 211 210 $ 209 $ 172 171 86 1,765
34 78 76 - 85 84 85 87 70 70 36 705
9 32 33 - 91 125 193 206 170 114 42 1,015
138 316 311 $ - 3% 380 420 488 $ 502 $ 413 355 164 3,485
48 109 107 $ - % 127 139 159 $ 163 $ 134 117 55 1,159
12 25 24 $ - % 24 26 26 $ 25 $ 21 21 10 213

Page 6 of 321


conneely
Typewritten Text
Page 6 of 321


Recoupment of Lost Income

262 R10

263

264 Non Discounted Rate

265 Dist Cust Charge

266 Dist Therms - Block 1

267 Dist Therms - Block 2 (Summer)
268 Dist Therms - Block 2 (Winter)
269

270 Non Discounted Revenue

271 Dist Cust Charge

272 Dist Therms - Block 1

273 Dist Therms - Block 2

274

275 Discounted Rate

276 Dist Cust Charge

277 Dist Therms - Block 1

278 Dist Therms - Block 2 (Summer)
279 Dist Therms - Block 2 (Winter)
280

281 Discounted Revenue

282 Dist Cust Charge

283 Dist Therms - Block 1

284 Dist Therms - Block 2

285

286

287 Lost Income (L.274-L.285)

288

289

290

291 Non Discounted Rate

292 Dist Cust Charge

293 Dist Therms - Block 1

294 Dist Therms - Block 2

295

296 Non Discounted Revenue

297 Dist Cust Charge

298 Dist Therms - Block 1

299 Dist Therms - Block 2

300

301 Discounted Rate

302 Dist Cust Charge

303 Dist Therms - Block 1

304 Dist Therms - Block 2

305

306 Discounted Revenue

307 Dist Cust Charge

308 Dist Therms - Block 1

309 Dist Therms - Block 2

310

311

312 Lost Income (L.95-L.105)

313

314 Recoupment Lost Income (L.82-L.107)
315

316 Total Recoupment Lost Income (L.109-L.55)
317

318 Total Billed Therms

319

320 Lost Income per Therm Factor (L.111/L.113)

New Rates

13.12
0.4213
0.4213
0.3658

5.25
0.1685
0.1685
0.1463

Old Rates

9.50
0.4395
0.3283

3.80
0.1934
0.1489

Northern Utilities, Inc.
New Hampshire Division
Docket DG 11-069
Reconciliation of Permanent Changes in Delivery Rates
Attachment 1 (Revised)

Page 6 of 6
Nov
Aug® Sep Oct Summer Winter Dec Jan Feb Mar Apr May® Total
463 1,128 1,106 - 1,079 1,081 1,086 1,549 1,032 1,040 938 10,501
6,039 16,937 20,442 24,909 15,791 46,885 51,626 71,340 51,610 51,242 27,062 383,881
47 232 409 6,303 6,991
5,395 25,662 67,320 84,376 65,645 48,033 13,212 309,643
6,069 $ 14801 $ 14508 $ - $ 14157 $ 14,185 $ 14250 $ 20,321 $ 13540 $ 13646 $ 12,301 $ 137,778
2,544 7,136 8,612 10,494 6,653 19,753 21,750 30,056 21,743 21,588 11,401 161,729
20 98 172 2,656 1,974 9,387 24,626 30,865 24,013 17,570 4,833 116,212
8633 $ 22,034 $ 23293 $ 13,149 $ 22,783 $ 43325 $ 60625 $ 81,241 $ 5929 $ 52804 $ 28535 $ 415,719
463 1,128 1,106 - 1,079 1,081 1,086 1,549 1,032 1,040 938 10,501
6,039 16,937 20,442 24,909 15,791 46,885 51,626 71,340 51,610 51,242 27,062 383,881
47 232 409 6,303 6,991
5,395 25,662 67,320 84,376 65,645 48,033 13,212 309,643
2,428 $ 5923 $ 5806 $ - % 5665 $ 5676 $ 5702 $ 8,131 $ 5418 $ 5460 $ 4,922 $ 55,132
1,018 2,854 3,444 4,197 2,661 7,900 8,699 12,021 8,696 8,634 4,560 64,684
8 39 69 1,062 789 3,754 9,849 12,344 9,604 7,027 1,933 46,479
3,454 $ 8,816 $ 9,319 $ 5259 $ 9,115 $ 17,331 $ 24250 $ 32,496 $ 23,718 $ 21,122 $ 11,415 $ 166,295
5179 $ 13,219 $ 13974 $ 7890 $ 13668 $ 25994 $ 36,375 $ 48,745 $ 35578 $ 31,682 $ 17,120 $ 249,425
463 1,128 1,106 - 1,079 1,081 1,086 1,549 1,032 1,040 938 10,501
6,039 16,937 20,442 24,909 15,791 46,885 51,626 71,340 51,610 51,242 27,062 383,881
47 232 409 6,303 5,395 25,662 67,320 84,376 65,645 48,033 13,212 316,633
4394 $ 10,717 $ 10505 $ - $ 10251 $ 10,271 $ 10,318 $ 14,714 $ 9,804 $ 9,881 $ 8,907 $ 99,763
2,654 7,444 8,984 10,947 6,940 20,606 22,690 31,354 22,682 22,521 11,894 168,716
15 76 134 2,069 1,771 8,425 22,101 27,701 21,551 15,769 4,337 103,951
7,064 $ 18237 $ 19624 $ 13,017 $ 18962 $ 39,302 $ 55109 $ 73,768 $ 54038 $ 48170 $ 25,138 $ 372,429
463 1,128 1,106 - 1,079 1,081 1,086 1,549 1,032 1,040 938 10,501
6,039 16,937 20,442 24,909 15,791 46,885 51,626 71,340 51,610 51,242 27,062 383,881
47 232 409 6,303 5,395 25,662 67,320 84,376 65,645 48,033 13,212 316,633
1,758 $ 4,287 $ 4,202 $ - % 4,100 $ 4,109 $ 4,127 $ 5886 $ 3,922 $ 3,952 $ 3,563 $ 39,905
1,168 3,276 3,953 4,817 3,054 9,068 9,984 13,797 9,981 9,910 5,234 74,243
7 35 61 939 803 3,821 10,024 12,564 9,775 7,152 1,967 47,147
2933 $ 7597 $ 8,217 $ 5756 $ 7,958 $ 16,997 $ 24,136 $ 32,246 $ 23677 $ 21,014 $ 10,764 $ 161,294
4131 $ 10,640 $ 11,407 $ 7261 $ 11,004 $ 22,305 $ 30973 $ 41522 $ 30,360 $ 27,156 $ 14,374 $ 211,135
1,048 $ 2579 $ 2,567 $ 630 $ 2,664 $ 3,689 $ 5402 $ 7222 $ 5218 $ 4526 $ 2,746 $ 38,290
1,059 $ 2,603 $ 2591 $ 630 $ 2,688 $ 3,715 $ 5428 $ 7,248 $ 5239 $ 4547 $ 2,756 $ 38,503
1,305,251 2,308,284 2,662,803 1,424,226 3,065,234 5,780,894 8,605,058 8,265,651 8,235,138 6,924,429 2,018,894 50,595,862
0.0008 $ 0.0011 $ 0.0010 $ 0.0004 $ 00009 $ 0.0006 $ 0.0006 $ 0.0009 $ 0.0006 $ 0.0007 $ 0.0014
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Northern Ultilities, Inc.
New Hampshire Division
Docket DG 11-069

Rate Case Expense

Attachment 2
Rate Case Expense Calculation
Page 1 of 1
Northern Utilities, Inc
Calculation of Rate Case Expense Rate
Reference
Rate Case Expense $ 281,484 Invoices-Summary
Forecast Delivery (therms) May 2012 through April 2013 61,634,049
Rate Case Expense Rate $0.0046 Line 1/ Line 2
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Summary

NORTHERN UTILITIES, INC.-NEW HAMPSHIRE DIVISION
RATE CASE COST INVOICES
11-069
INVOICE REFERENCE
(Actuals Through February 29, 2012)
(Orr & Reno P.A. Estimate of $3,000 for March and April 2012)

Legal Total Amount Tab
ORR & RENO P.A. $30,996.93

Cost of Equity
FINANCO INC. $16,250.00

Accounting Cost Study
MANAGEMENT APPLICATIONS (MAC) $49,782.23

Marginal Cost Study
MANAGEMENT APPLICATIONS (MAC) $26,352.22

Depreciation
MANAGEMENT APPLICATIONS (MAC) $54,923.33

Lead-Lag Study

MANAGEMENT APPLICATIONS (MAC) $20,737.50
Rate Design
MANAGEMENT APPLICATIONS (MAC) $47,649.72

Total MAC $199,445.00

Temporary Help
KROLL, BECKER & WING LLC $12,047.29

UNITIL SERVICE CORP. TEMP TIME CHANGES $4,706.65

Printing

3

3

3

3

3

4

4
IKON OFFICE SOLUTIONS $6,958.04
[ 6 |

Publishing

UNION LEADER $553.35
Misc.

CURRAN LOGISTICS LLC $225.30
SUSAN J ROBIDAS CSR $304.74
UNITED PARCEL SERVICE $396.47
Consultant

NHPUC Consultant-Woolridge $9,600.00

TOTAL $281,483.77
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NORTHERN UTILITIES, INC.-NEW HAMPSHIRE DIVISION

RATE CASE COST INVOICES
DG 11-069
INVOICE REFERENCE
(Actuals Through February 29, 2012)

(Orr & Reno P.A. Estimate of $3,000 for March and April 2012)

DATE OF

CATEGORY SERVICE |DESCRIPTION AMOUNT INVOICE REFERENCE

Legal TAB 1
Apr-11 ORR & RENO P.A. $11,550.00 1
May-11 ORR & RENO P.A. $1,975.00 6
Jun-11 ORR & RENO P.A. $3,782.55 8
Jul-11 ORR & RENO P.A. $1,152.75 11
Aug-11 ORR & RENO P.A. $150.00 14
Sep-11 ORR & RENO P.A. $3,026.63 16
Oct-11 ORR & RENO P.A. $390.00 19
Oct-11 ORR & RENO P.A. $90.00 21
Dec-11 ORR & RENO P.A. $1,800.00 23
Jan-12 ORR & RENO P.A. $3,690.00 27
Feb-12 ORR & RENO P.A. $390.00 30
Mar-12 ORR & RENO P.A. (ESTIMATE) $1,500.00
Apr-12  ORR & RENO P.A. (ESTIMATE) $1,500.00

TOTAL ORR & RENO P.A. $30,996.93

Cost of Equity TAB 2
Feb-11 FINANCO INC. $7,575.00 1
Mar-11 FINANCO INC. $5,100.00 2
Apr-11  FINANCO INC. $3,575.00 3

TOTAL FINANCO INC. $16,250.00
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NORTHERN UTILITIES, INC.-NEW HAMPSHIRE DIVISION

RATE CASE COST INVOICES

INVOICE REFERENCE

(Actuals Through February 29, 2012)
(Orr & Reno P.A. Estimate of $3,000 for March and April 2012)

DATE OF

CATEGORY SERVICE |DESCRIPTION AMOUNT INVOICE REFERENCE

Accounting Cost Study TAB 3
Jan-11  MANAGEMENT APPLICATIONS (MAC) $2,857.50 1
Feb-11 MANAGEMENT APPLICATIONS $11,186.25 4
Mar-11 MANAGEMENT APPLICATIONS $6,870.00 8
Apr-11 MANAGEMENT APPLICATIONS $9,970.00 12
May-11 MANAGEMENT APPLICATIONS $765.00 16
Jun-11 MANAGEMENT APPLICATIONS $918.75 19
Jul-11  MANAGEMENT APPLICATIONS $4,023.75 22
Aug-11 MANAGEMENT APPLICATIONS $3,498.75 25
Sep-11  MANAGEMENT APPLICATIONS $4,022.23 28
Oct-11 MANAGEMENT APPLICATIONS $1,680.00 30
Dec-11 MANAGEMENT APPLICATIONS $1,680.00 33
Jan-12 MANAGEMENT APPLICATIONS $2,310.00 36

TOTAL MAC ACCOUNTING COST STUDY/RATE DESIGN $49,782.23

Marginal Cost Study
Feb-11 MANAGEMENT APPLICATIONS (MAC) $906.25 1
Mar-11 MANAGEMENT APPLICATIONS $1,995.00 4
Apr-11 MANAGEMENT APPLICATIONS $19,902.50 7

Jul-11  MANAGEMENT APPLICATIONS $132.50 13
Aug-11 MANAGEMENT APPLICATIONS $495.00 15
Sep-11  MANAGEMENT APPLICATIONS $1,564.72 18
Oct-11 MANAGEMENT APPLICATIONS $782.50 20
Nov-11 MANAGEMENT APPLICATIONS $573.75 22
TOTAL MAC MARGINAL COST STUDY/RATE DESIGN $26,352.22
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NORTHERN UTILITIES, INC.-NEW HAMPSHIRE DIVISION

RATE CASE COST INVOICES
DG 11-069
INVOICE REFERENCE

(Actuals Through February 29, 2012)
(Orr & Reno P.A. Estimate of $3,000 for March and April 2012)

DATE OF

CATEGORY SERVICE |DESCRIPTION AMOUNT INVOICE REFERENCE

Depreciation
Jan-11  MANAGEMENT APPLICATIONS (MAC) $337.50 1
Feb-11 MANAGEMENT APPLICATIONS $4,552.08 3
Mar-11 MANAGEMENT APPLICATIONS $8,813.75 7
Apr-11 MANAGEMENT APPLICATIONS $19,676.25 13
Aug-11  MANAGEMENT APPLICATIONS $5,310.00 17
Sep-11 MANAGEMENT APPLICATIONS $1,181.25 20
Dec-11 MANAGEMENT APPLICATIONS $5,805.00 22
Jan-12 MANAGEMENT APPLICATIONS $9,247.50 25

TOTAL MAC DEPRECIATION $54,923.33

Lead-Lag Study
Mar-11 MANAGEMENT APPLICATIONS (MAC) $945.00 1
Apr-11  MANAGEMENT APPLICATIONS $2,730.00 3
May-11 MANAGEMENT APPLICATIONS $3,675.00 6
Jun-11  MANAGEMENT APPLICATIONS $7,743.75 8

Jul-11 MANAGEMENT APPLICATIONS $3,753.75 11
Sep-11  MANAGEMENT APPLICATIONS $840.00 13
Oct-11 MANAGEMENT APPLICATIONS $210.00 15
Dec-11 MANAGEMENT APPLICATIONS $630.00 17
Feb-12 MANAGEMENT APPLICATIONS $210.00 19
TOTAL MAC LEAD-LAG STUDY $20,737.50
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NORTHERN UTILITIES, INC.-NEW HAMPSHIRE DIVISION

RATE CASE COST INVOICES

INVOICE REFERENCE

DG 11-069

(Actuals Through February 29, 2012)
(Orr & Reno P.A. Estimate of $3,000 for March and April 2012)

DATE OF

CATEGORY SERVICE |DESCRIPTION AMOUNT INVOICE REFERENCE

Rate Design
Feb-11 MANAGEMENT APPLICATIONS (MAC) $2,580.00 1
Mar-11 MANAGEMENT APPLICATIONS $2,662.50 4
Apr-11  MANAGEMENT APPLICATIONS $5,662.50 7
Aug-10 MANAGEMENT APPLICATIONS $7,425.00 10
Sep-11  MANAGEMENT APPLICATIONS $13,303.47 12
Oct-11 MANAGEMENT APPLICATIONS $2,970.00 15
Dec-11 MANAGEMENT APPLICATIONS $6,498.75 17
Jan-12 MANAGEMENT APPLICATIONS $6,547.50 19

TOTAL MAC RATE DESIGN $47,649.72
TOTAL MAC $199,445.00

Temporary Help TAB 4
Feb-11 KROLL, BECKER & WING LLC $1,212.15 1
Mar-11 KROLL, BECKER & WING LLC $1,428.18 9
Mar-11 KROLL, BECKER & WING LLC $468.06 10
Mar-11 KROLL, BECKER & WING LLC $168.02 17
Apr-11 KROLL, BECKER & WING LLC $327.04 20
Apr-11  KROLL, BECKER & WING LLC $471.06 23
Apr-11 KROLL, BECKER & WING LLC $468.06 26
Apr-11  KROLL, BECKER & WING LLC $676.30 29
May-11 KROLL, BECKER & WING LLC $867.19 32
May-11 KROLL, BECKER & WING LLC $872.64 35
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NORTHERN UTILITIES, INC.-NEW HAMPSHIRE DIVISION

RATE CASE COST INVOICES

DG 11-069

INVOICE REFERENCE

(Actuals Through February 29, 2012)
(Orr & Reno P.A. Estimate of $3,000 for March and April 2012)

DATE OF
CATEGORY SERVICE |DESCRIPTION AMOUNT INVOICE REFERENCE
May-11 KROLL, BECKER & WING LLC $441.77 38
May-11 KROLL, BECKER & WING LLC $676.30 41
Jun-11 KROLL, BECKER & WING LLC $867.19 44
Jun-11 KROLL, BECKER & WING LLC $856.28 47
Jun-11 KROLL, BECKER & WING LLC $610.85 50
Jun-11 KROLL, BECKER & WING LLC $867.19 53
Jul-11 KROLL, BECKER & WING LLC $769.01 56
TOTAL KROLL, BECKER & WING LLC $12,047.29
Jan-11 UNITIL SERVICE CORP. TEMP TIME CHANGES $1,234.76
Feb-11 UNITIL SERVICE CORP. TEMP TIME CHANGES $1,078.41
Mar-11  UNITIL SERVICE CORP. TEMP TIME CHANGES $1,572.78
Apr-11  UNITIL SERVICE CORP. TEMP TIME CHANGES $820.70
TOTAL UNITIL SERVICE CORP. TEMP TIME CHARGES $4,706.65
TOTAL TEMPORARY STAFFING $16,753.94
Printing TAB 5
Apr-11  IKON OFFICE SOLUTIONS $2,738.32 1
Apr-11  IKON OFFICE SOLUTIONS $4,219.72 3
TOTAL IKON OFFICE SOLUTIONS $6,958.04
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NORTHERN UTILITIES, INC.-NEW HAMPSHIRE DIVISION

RATE CASE COST INVOICES

DG 11-069

INVOICE REFERENCE

(Actuals Through February 29, 2012)
(Orr & Reno P.A. Estimate of $3,000 for March and April 2012)

DATE OF
CATEGORY SERVICE |DESCRIPTION AMOUNT INVOICE REFERENCE
Publishing TAB 6
Jun-11  UNION LEADER $553.35 1
TOTAL PUBLISHING $553.35
Misc. TAB 7
Apr-11 CURRAN LOGISTICS LLC $112.57 1
Apr-11  CURRAN LOGISTICS LLC $112.73 3
Jul-11 SUSAN J ROBIDAS CSR $304.74 5
Apr-11  UNITED PARCEL SERVICE $146.41 7
May-11 UNITED PARCEL SERVICE $51.94 17
Jun-11 UNITED PARCEL SERVICE $57.25 21
Jul-11  UNITED PARCEL SERVICE $26.42 26
Aug-11  UNITED PARCEL SERVICE $88.37 32
Sep-11 UNITED PARCEL SERVICE $26.08 35
TOTAL MISC. $926.51
Consultant TAB 8
Jan-12 NHPUC Consultant-Woolridge $9,600.00 1
TOTAL CONSULTANT $9,600.00
TOTAL RATE CASE SURCHARGE COSTS $281,483.77
Page 7 of 7
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
10f29
REDACTED
Professional Association
One Eagle Square, P.O. Box 3350, Concord, NH 03302-3550
Telephone 603-224-2381 * TFacsimile 603-224-2318
WWW.0IT-reno.con
Tax ID #02-0279815
May 10, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 73910
Unitil Service Corp. .. TN
6 Liberty Lane West NEL Lo E M Pager 1
Hampton, NH 03824-1720 | D e T
)
! " U
‘.} w L i
For Professional services rendered u u {u
Re: Rate Case *"‘“"_’“"*""'T_-_T:; b
ACCCO" " Fenirmoit |

4/5/2011 S5G
4/11/2011  SSG

4712/2011  SSG

4/13/2011  SSG

4/14/2011  SSG

4/15/2011  85G

4/18/2011 55G

phone conference with Mr, Gantz regarding rate case filing

e-mails from and to Mr. Gantz regarding meeting to discuss rate
filing ‘

reviewed Mr. Gantz's prefiled testimony; reviewed Mr,
Hadaway's prefiled testimony

traveled to and from Hampton for conference to discuss rate case
filing; attended conference with clients to discuss rate case;
reviewed PUC rules regarding rate case filing requirements;
e-mailed clients regarding same; read and responded to e-mail
from Mr. Gantz regarding supplemental filing requirements;
finished reviewing Mr. Hadaway's prefiled testimony and
e-mailed clients regarding same; began reviewing Mr. Chong's
prefiled testimony

e-mails from Mr. Gantz and Mr. Hadaway regarding prefiled
testimony; continued reviewing Mr, Chong's testimony; e-mailed
clients regarding same; continued reviewing Mr, Gantz's prefiled
testimony; researched PUC docket instituting Bare Steel program;
reviewed Ms. Shaw's prefiled testimony; e-mailed clients
regarding same; reviewed customer statement and applicable
rules; e-mailed Mr, Stewart regarding same

reviewed UES petition, notice of intent to file rate schedules and
researched prior rate orders and tariffs for background
information; drafted petition and rate case submission letter and
e-mailed same to clients; phone call to and phone conference
with Ms. Howland to confirm number of copies to be filed with
Commission; revised filing letter and e-mailed clients regarding
same; read and responded to Mr. Gantz's e-mails regarding
proper company name '

revised petition and e-mailed it to clients
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Orr & Reno

471972011
4/19/2011

4/20/2011

42572011

4/26/2011

4/27/2011

4/28/2011

SSG
DLP

S5G

85G

55G

885G

. 8SG

e-mailed clients regarding Mr. Chong's prefiled testimony

reviewed second draft of Mr, Chong's prefiled testimony;
suggested minor changes to draft; sent by email to Attorney
Geiger

read and responded to Mr. Gantz's e-mail regarding rate case

filing; researched PUC rules regarding attestation; revised

petition and e-mailed clients regarding same; e-mail from Mr,
Stewartregarding tariff supplement

read and responded to Mr. Stewart's e-mail regarding customer
notice; reviewed PUC rule regarding same; phone call to Ms,
Noonan regarding same; reviewed Mr. Normand's prefiled
testimony; e-mail to clients regarding same ‘

e-mails from and to Mr, Gantz regarding confidential
information; conference with Legal Assistant Van Beaver
regarding document production and filing; reviewed Volume 4
confidential information; began drafting motion for protective
order; reviewed prior motions and Commission orders regarding
same; read and responded to Mr. Gantz's e-mails regarding final
testimony and document production issues; reviewed Mr.
Gantz's prefiled testimony and e-mailed him regarding same;
continued drafiing motion for protective order; conducted legal
research for confidentiality motion; reviewed PUC order on
confidentiality motion in UES rate case; revised rate case
correspondence to include motion; e-mailed clienis regarding
same

reviewed client's edits to rate Bling correspondence and petition;
e-mailed clients regarding same and regarding document review
and production; reviewed Hadaway prefiled testimony; read and
responded to Ms. Noonan's e-mail regarding customer notice;
e-mailed clients regarding same; reviewed Normand prefiled
testimony; e-mailed clients regarding same; drafted motion for
protective order; e-mailed clients regarding same

reviewed customer notice and e-mailed clients regarding same;
reviewed Mr, Brock's prefiled testimony and e-mailed clients
regarding same; reviewed final draft of petition and e-mailed
clients regarding same; revised confidentiality motion and
e-mailed clients regarding same; read and responded to Ms,
MacArthur's e-mail regarding confidentiality motion; reviewed
final draft of confidentiality motion and e-mailed saxe to clients

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 1

2 of 29

REDACTED

Page: 2

Susan S, Geiger S5G + 10,800,00
Douglas Patch DLP 750.00

Total hours

Legal Services

I

11,550.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
30f29
REDACTED
Orr &Reno . Page: 3
- Total Legal Services and Disbursements 11,550.00
Unpaid Prior Balance 000
Total Now Due: 11,550.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
4 of 29
REDACTED
Profossional Association
Ore Eagle Square, P.O. Box 3550, Concord, NH 93302-3550
Telephone 603.224-2381 * Facsimile 603-224-2318
WWW.OLr-1ena.com
Tax ID #02-0279815
, May 10, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 73910
Unitil Service Corp. :
6 Liberty Lane West
Hampton, NH 03824-1720
Please remit this page with your payment
Thank You
Re: Rate Case Total Legal Services and Disbursements 1155000
Unpaid Prior Balance ' 0.00
Total Now Due: 11,550.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
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Orr&Reno

Professional Association

One Bagle Square, P.O. Box 3550, Corcord, NH 03302.3550
Telephone 603-224-2381 * Pacsimile 603-224-2318
WWW,OIT-1eno.com
Tax 1D #02-0279815

June 10, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 74510
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03824-1720
Please remit this page with your payment
Thank You
Re: Rate Case Total Legal Services and Disbursements @ '

Unpaid Prior Balance

Total Now Duer
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
60f 29
REDACTED
Prof;miondl Association
One Eagle Square, P.O. Box 3550, Corcord, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603.224-2318
WWW, 0TIV Terd, COm
Tax ID #02-0279815
June 10, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 74510
Unitil Service Corp.
6 Liberty Lane West o o 1
Hampton, NH 03824-1720 Ny

‘ A ! ;;=;
For Professional services rendered Lo JUN 2 9 20” ?u/
Re: Rate Case X ' L

ArC Ay g e
ACCOUNTS Pavapy
5/2/2011 565G phone conference with Attorney Hewitt regaramg’?bnﬁdéhﬁai
information

5/3/72011 CCE  created CDs for rate case filing

5/372011 S5G  phone conference with Ms. MacArthur regarding disc containing
mixture of public and confidential information; worked with
Legal Assistant Van Beaver to create separate disc for Normand's
confidential material; reviewed and organized documents for
filing; phone conferences with Ms, MacArthur regarding delivery
of binders

5/4/2011 S5G  worked with Legal Assistant Van Beaver regarding labeling and
organizing binders and boxes of filing documents; reviewed and
finalized documents for delivery and filing; read and responded
to Ms. MacArthur's e-mails regarding service list information

5/17/2011  SSG  reviewed e-mails between Staff and Northern regarding
clarification of rate filing information

5/18/2011 8SG  phone conference with Mr. Gantz regarding procedural
: schedule; reviewed Unitil rate case procedural schedule;
developed draft procedural schedule; e-mailed clients regarding
same; reviewed composite NH and ME rate cases calendar;
conference call with clients to discuss potential procedural
schedule; e-mailed Commission staff and OCA regarding same

5/19/2011 S5G  e-mails fromand to Attoreys Speidel and Hatfield on
procedural schedule; e-mailed clients regarding same; revised
draft procedural schedule and e-mailed same to Attorneys
Speidel and Hatfield; phone conference with Mr, Gantz
regarding procedural schedule;

5/24/2011 85G  e-mail from Attorney Haltfield regarding procedural schedule;
e-mailed clients regarding same; phone conference with Mr.
Ganiz and Attorney Epler regarding schedule; phone call to
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Orr & Reno

5/25/2011

5/26/2011

5/27/2011
5/31/2011

858G
55G

Chris C. Emerson CCE
Susan 5. Geiger 388G

Attorney Hatfield regarding schedule;

reviewed Staff and OCA proposed schedule; e-mail to clients
regarding same; lengthy e-mails to clients regarding schedule;
e-mail to Attorney Speidel regarding schedule; read and
responded to Mr. Gantz's e-mail regarding same; e-mail to Staff
and OCA regarding comments on proposed schedule

e-mail from Attorney Hatfield explaining OCA's position on
draft procedural schedule; phone conference with Mr, Gantz
regarding same; e-mailed OCA and Staff regarding agreement on
temporary rate schedule and regarding continuing conversation
about schedule at technical session

read order of notice and forwarded same to clients

forwarded e-mails from OCA and Staff regarding data requests to
clients; read and responded to Attorney Speidel's e-mail
regarding Staff's data request; e-mail from and to clients
regarding creation of templates for data responses

Total hours
Legal Services

Total Legal Services and Disbursements
Unpaid Prior Balance
Total Now Due:

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 1

7 of 29

REDACTED

Page: 2

55.00
1,92000

L

187500

1,975.00
11,550.00
13,525.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab'1

8 of 29

RED@D L (

Orr&Reno

Professional Association

One Eagle Square, PO, Box 3550, Corvord, NH 03302-3550
Telephone §03-224-2381 * Facsimile 603-224-2318
WWW.OIT-1eno,.com
Tax ID #02-0279815

‘ July 11, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 75115
Unitil Service Corp.
6 Liberty Lane West Page: 1
Hampton, NH 03824-1720

For Professional services rendered
Re: Rate Case

6/7/2011 S5G  phone conference with Mr. Ganiz regarding technical session;
e-mails to and from Attorneys Speidel and Hatfield regarding
scope of inquiry at technical session; e-mail from Attorney
Hatfield regarding protective agreement to enable OCA expert to
review confidental material; e-mails to and from Attomey Epler
regarding same; reviewed confidentiality agreements from other
cases; began drafting protective agreement

6/7/2011 DLP  sentand received emails regarding conference call; reviewed
order of notice in rate case; discussed same with Attormey Geiger

6/8/2011 SSG  reviewed confidentiality agreement sent by Attorney Hatfield;
continued drafting protective agreement; e-mailed Attorney Epler
regarding same

6/9/2011 SSG  e-mail from Attorney Epler regarding confidentiality agreement;
finalized agreement and forwarded same to Attorney Hatfield

6/10/2011 SSG  e-mail fromand to Mr, Gantz regarding schedule for NH rate
case; e-mails to and from Ms, MacArthur regarding affidavit of
publication

6/10/2011 DLP  reviewed petition; discussed petitton with Attorney Geiger

6/13/2011 8SG  conference call with clients regarding prehearing conference
preparations; e-mailed Attorney Hatfield regarding protective
agreement; reviewed petition and cover letter for edits to
prehearing conference statement; discussed same with Attorney
Patth

6/13/2011 DLP  discussed prehearing conference with Attorney Geiger;

telephone conference with George Gantz, Gary Epler and
Attorney Geiger; drafted preliminary statement

6/14/2011 DLP finalized preliminary statement; reviewed and sent emails
regarding same; discussed prehearing conference with Attorney
Geiger

Page 25 of 321
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Orr & Reno

6/15/2011
6/16/2011
6/25/2011

6/29/2011

6/30/2011

DLP

DLP

§5G

S8G

55G

reviewed email regarding discovery from OCA; attention to file in
preparation for prehearing confererce

attended prehearing conference; summarized prehearing
conference result for Attorney Geiger in email

read Attorney Speidel's letter regarding procedural schedule;
calendared dates

reviewed Normand lead-lag prefiled testimony; phone call to Mr.
Gantz regarding same; read and responded to Attorney
Hollenberg's e-mail regarding draft confidentiality agreement;
phone conference with Mr. Gantz regarding Normand's
testimony; made suggested revisions to Normand's prefiled
testimony and e-mailed same to Mr. Gantz; e-mailed Attorney
Epler for status of setfement agreement on temporary rates

read e-mails between and among Attorneys Epler, Hollenberg
and Speidel regarding setlement agreement; reviewed draft
settlement agreement

Total hours
Legal Services

Disbursements on your behalf:

Travel -

Total Disbursements

Payments since last statement

6/17/2011

7/7/2011

Payment 11,550.00
Payment 1,975.00

Sub-total Payments: 13,525.00

Total Legal Services and Disbursements

Unpaid Prior Balance
Total Now Due:

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 1

9 of 29

REDACTED

Page: 2

Susan 8, Gelger 85G 1,530.00
Douglas Patch pLp 2,250.00

N
Jt
(%13

3,782.55
0.00
3,782.55
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
10 of 29
REDACTED
Professional Association
One Bagle Square, P.O. Box 3550, Concord, NH 93302-3550
Telephone 603-224-2381 * Facsimile 603-224.231
WWW,0rr-1eno. com .
Tax ID #02-0279815
July 11, 2011
Gary Epler, Esq. ' File # 010692-0025
Chief Regulatory Counsel Invoice # 75115
Unitil Service Corp. '
6 Liberty Lane West
Hampton, NH 038241720
Please remit this page with your payment
Thank You
Re: Rate Case Total Legal Services and Disbursements 3,782.55
Unpaid Prior Balance 0.00
Total Now Due: 3,782.53
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069

Tab 1

11 of 29

REDACTED

Professional Association
Ore Eagle Square, P.O. Box 3550, Concord, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603-224-2318
WWW.Orr-Iet0,com
Tax ID #02-0279815
August 17, 2011 L

Gary Epler, Esq. File # 010692-0025 (O v
Chief Regulatory Counsel Invoice # 75882
Unitil Service Corp.
6 Liberty Lane West Page: 1

Hampton, NH 03824-1720

For Professional services rendered

Re: Rate Case

7/6/2011 55G
7/7/2011 885G
7/8/2011 858G
7/13/2011 85G
772772011 S5G
7/28/2011 858G

reviewed OCA's draft confidentiality agreement; e-mailed
Attorney Epler regarding same; e-mails from and to Attorney
Epler regarding confidentiality agreement; e-mailed Attorney
Hollenberg regarding need for company and OCA signatures on
confidentiality agreement

phone call from Attorney Epler regarding confidentiality
agreement; e-mail from Attorney Epler regarding settlement
agreement and attachments; reviewed same; e-mailed Attorney
Epler with questions and suggested edits to Settlement
Agreement; e-mailed Attorney Hollenberg regarding signatures
for confidentiality agreement

revised confidentiality agreement sent by Attorney Hollenberg;

- e-mailed Attorney Epler regarding same; e-mailed revised

confidentiality agreement to Attorney Hollenberg with
explanation of changes and execution instructions

attended temporary rate hearing; conference with clients
regarding same; reviewed draft Normand testimony; revised title
page; phone conference with Mr. Gantz regarding Normand
testimony; e-mailed Mr, Gantz regarding same; e-mail from
Attorney Hollenberg regarding confidentiality agreement;
reviewed final confidentiality agreement, signed same and sent
to Attorney Hollenberg

phone conference with Attorney Epler regarding status of
responses to data requests

read staff's data requests

Susan S, Geiger 85G \_

EGEIWVI
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Orr & Reno

Disbursements on your behalf;
Court Reporter

Payments since last statement

8/10/2011 Payment
Sub-total Payments:

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

3,78255

11-069
Tab 1
12 of 29
REDACTED
Page: 2
Total hours
Legal Services 590.00
162,75
Tota] Disbursements 162.75
3,782.55
Total Legal Services and Disbursements 1,15275
Unpaid Prior Balance - 0.00
Total Now Due: 1,152.75
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
13 0f 29
REDACTED
Professional Association
One Bagle Square, P.O, Box 3550, Corword, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603-224-2318
WWW.OIT-reno.com
Tax 1D #02-0279815
August 17, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 75882
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03824-1720
Please remit this page with your payment
Thank You
Re: Rate Case Total Legal Services and Disbursements 1,152.75
Unpaid Prior Balance 0.00
Total Now Due: 1,152.75
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
14 of 29
REDACTED
Professional Association
One Eagle Square, P.O. Box 3550, Concord, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603-224-2318
WWW,OIT-reno.com
Tax 1D #02-0279815
September 20, 2011
Gary Epler, Esq. . File # 010692-0025
Chief Regulatory Counsel Invoice # 76524
Unitil Service Corp.
6 Liberty Lane West Page: 1
Hampton, NH 03824-1720
For Professional services rendered
Re: Rate Case
8/2/2011 55G  reviewed confidential answers to OCA's data requests
8/23/2011 55G  e-mail from Attorney Hollenberg regarding cost of service
technical session; e-mailed clients and Mr. Normand regarding
his availability for technical session on cost of service issue
Susan S, Geiger $8G | 150.00
Total hours
Legal Services 150.00
Payments since last statement
9/19/2011 Payment 1,152.75
Sub-total Payments: 1,152.75
Total Legal Services and Disbursements 150.00
Unpalid Prior Balance .00
Total Now Due: 150.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
15 of 29
REDACTED
Professional Assocation
One Eagle Square, PO, Box 3550, Concord, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603-224-2318
WWW.OIT-reno.com
Tax ID #02-0279815
September 20, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 76524
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03824-1720
Please remit this page with your payment
Thank You
Re: Rate Case Total Legal Services and Disbursements 150.00
Unpaid Prior Balance 0.00
Total Now Due: ‘ 150.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
16 of 29
REDACTED
Proﬁxsé‘anal Association
Ore Eagle Square, P.O. Box 3550, Concord, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603-224-2318
WWW.OIT-TEen0, Com
Tax ID #02-0279815
October 6, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel - Invoice # 76944
Unitil Service Corp.
6 Liberty Lane West Page: 1
Hampton, NH 03824-1720

For Professional services rendered

Re: Rate Case

9/1/2011

97272011

9/7/2011

971272011

9/13/2011

9/15/2011
9/16/2011
9/29/2011

556G

85G

55G

S5G

55G

S5G
55G
55G

numerous e-mails from and Attorney Speidel, Mr. Gantz and Mr.
Chong regarding technical session scheduling issues

e-mails from Attorney Hollenberg and Attorney Speidel
regarding technical sessions; e-mails to and from Mr. Gantz
regarding same; phone conference with Attorney Hollenberg
regarding clarification of her e-mail message regarding OCA's
preference for technical session schedule; e-mailed witnesses to
confirm their availability for technical sessions; e-mail from and
to Mr. Hadaway regarding same; e-mailed witnesses regarding
same

e-mails from Attorneys Hollenberg and Speidel regarding
technical sessjon scheduling issues; e-mailed clients and
consultants regarding same; e-mail from Mr., Gantz regarding
same; e-mailed Attorneys Hollenberg and Speidel regarding need
to develop agenda for technical session

e-mail from Attorney Speidel regarding technical session topics
and proposed agenda; e-mailed clents regarding same; phone
conference with Mr. Gantz regarding technical session process;
e-mailed Mr. Hadaway regarding technical session
participation; e-mails from and fo consultants regarding
technical session; e-mailed Attorney Speidel regarding Mr.
Normand's availability for technical session

e-mails from and to clients and consultants regarding technical
session

attended technical session
attended technical session

reviewed draft audit report sent by Mr, Gantz

Boms> K203 28 (0-27- 11 (&
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
17 of 29
REDACTED
Orr & Reno ' : Page: 2
Susan S, Geiger 85G O 2,940.00
Total hours
Legal Services 2,840,00
Disbursements on your behalf;
Sandwiches for Brown Bag Technical 86.63
Session Lunch
Total Disbursements 86,63
Total Legal Services and Disbursements 3,026.63
Unpaid Prior Balance 150.00
Total Now Due: 3,176.63

é)éoﬂé»é”w e
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
18 of 29
REDACTED
Professional Assocation
One Eagle Square, P.O. Box 3550, Concord, NH 03302-3550
Telephone 603.224-2381 * Facsimile 603-224-2318
WWW.OIT-reno.com
Tax ID #02-0279815
-~ October 6, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 76944
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03824-1720
Please remit this page with your payment
Thank You
Re: Rate Case Total Legal Services and Disbursements 3,026.63
Unpaid Prior Balance 150.00
Total Now Due: 317663
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 1

19 of 29

O \7§DACTED
Orr&Reno

Professional Association

One Eagle Square, P.O. Box 3550, Concord, NH 03302-3550
Telephone 603-224-2381 * Tacsimile 603-224-2318
WWW,OIT-Teno,com
Tax ID #02-0279815

November 10, 2011
Gary Epler, Esq, - File# 010692-0025
Chief Regulatory Counsel Invoice # 77607
Unitil Service Corp.
6 Liberty Lane West Page: 1

Hampton, NH 03824-1720

For Professional services rendered
Re: Rate Case

10/10/2011  SSG  reviewed company's response to Staff's audit report items;
e-mailed Mr. Gantz regarding same

10/17/2011  85G  e-mail fromand to Attorney Hollenberg regarding OCA's expert
participating in technical session by phone; e-mail from and o
Mr. Gantz. regarding technical session topics; e-mailed OCA and
Staff regarding issues to be covered at technical session; phone
call from and to Mr. Gantz regarding technical session; reviewed
procedural schedule to determine scope of technical session;
phone conference with Mr, Gantz regarding technical session

10/20/2011  55G  conference with Attorney Speedwell, Mr. Frink and Mr. Wyatt
regarding Staff's request to cancel technical session; e-mails to
and from clients regarding same; e-mailed Attorney Speidel and
Attorney Hollenberg regarding Northern's assent to Staff's
request to cancel technical session; phone call and e-mail from
Attorney Speidel regarding technical session cancellation;
e-mailed clients regarding same

Susan 5. Geiger 858G | | 390.00

Total hours

m

W
el
=]
=]

lo

Legal Services

Payments since last statement

11/4/2011 Payment 150.00
117472011 Payment 3,026.63
Sub-total Payments: 3,176.63
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069

Tab 1

20 of 29

REDACTED

Orr & Reno | Page: 2

Total Legal Services and Disbursements 390.00
Unpaid Prior Balance 0.00
Total Now Due: 390.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
210f29
= REDACTED
Professional Association
One Eagle Square, P.O. Box 3550, Concord, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603-224.2318
WWW.OIT-1eno.com
Tax ID #02-0279815
December 6, 2011
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 78271
Unitil Service Corp.
6 Liberty Lane West Page: 1

Hampton, NH 03824-1720

For Professional services rendered
Re: Rate Case

11/9/2011 S8G  reviewed OCA’s data requests on Staffs audit report

11/28/2011  S5G  e-mail from Attorney Speidel requesting updated and
supplemental revenue requirement data; e-mailed clients
regarding same; e-mail from Mr. Chong regarding status of
Northern's work on responses to Attorney Speidel's information
requests; e-mail from Attorney Epler regarding correct date for
technical session; e-mails to and from Attorney Speidel

regarding same
Susan 5, Geiger S5G
Total hours
Legal Services
Total Legal Services and Disbursements 90.00
Unpaid Prior Balance 390.00
Total Now Due: 480.00

| i s
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Northern Ultilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1’
22 of 29

REDACTED

Batch: 308807080UPS

% Unitil 9
N Requisition: 8742
=) ﬂl k Invoice: 78271

Ship To: Bilf To: ACH
Northem Utilities NH Northemn Utilities NH/ME
325 West Road 6 Liberty Lane Wast
Portsmouth, NH 03801 Hampton, NH (038421720
Attn: Steven Hambign Unitit Service Corp.
Phone: (603) 294-5154 Fax: {603) 431-6476  Altrs Accounts Payable
Phone; (803) 772-0775 Fax: (603} 773-6605
Ordered From:
ORR & RENO P.A.
ONE EAGLE SQUARE
PO BOX 3550
CONCORD , NH  03302-3550
Order Date: Requisitioner:
12/15/2011 Catherine MacArthur
e AlfOCatON —eeeme
Line Qty Description Tax Acct Num A-W-C  Dist. Amount Unit Sub
1 1 File 010632-0025 NU Rate Case N 304000001820328 $90.00 EA $80.00
Invoice Total: $90.00'
Invoice Number: 78271 Tnvoice Amount; $90.00
Releasing Group: N/A Receiving Group: N/A
Approvals:
1 - Gary Epler 12/19/2011

AP Notes: Nov 2011 legal services

B
Vouchered by: fi’,}\ I};
A0S

Return Check to:  [Payee

[4
Voucher Month: SN /
v )0 ¢

S

Page 39 of 32
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= ° 0 |
< Unitl
=) 1k
Ship To:
Northern Utilities NH
325 West Road
Portsmouth, NH 03801

Attn: Steven Hamblen
Phone: (603) 294-5154 Fax: (603) 431-6476

Bill To:

Northern Utilities NH/ME
6 Liberty Lane West
Hampton, NH 03842-1720
Unitil Service Corp.

Attn: Accounts Payable

Northern Ultlilities, IncC.

New Hampshire Division ) ,
Rate Prag@og 2 ofcd06 y/ e
11-069

Tab 1

23 of 29

RED
Batch: 308807251UPS

CTED

Requisition: 89509

Invoice: 78938

ACH

Phone: (603) 772-0775 Fax: (603) 773-6605

Ordered From:

ORR & RENO P.A.

ONE EAGLE SQUARE

PO BOX 3550

CONCORD, NH 03302-3550

Order Date: Requisitioner:
1/26/2012 Catherine MacArthur
T e Allocation --—-—we----
Line Qty Description Tax Acct Num A-W-C Dist. Amount Unit  Sub
1 1 File 010692-0025 NU Rate Case N 304000001820328 $1,800.00 EA  $1,800.00
Invoice Total: $1,800.00
Invoice Invoice
78938 $1,800.00
Number: Amount: ’
Releasing NA Receiving Group: N/A
Group:
Approvals:
1 - Gary Epler 1/27/2012
AP Notes: Dec 2011 legal services

Vouchered by: 7 %
’J{ ;
Return Check 7
Payee
to: .
' )
Voucher & L
Month: , /y,% o
-

http://webops.unitil.com/ups/batch_req_report.asp?batch=7251
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069
Tab 1
-—24 of 29

Orr&Reno

Professional Association

One Eagle Square, P.O. Box 3550, Concord, NH 03302—3554
Telephone 603-224-2381 * Facsimile 603-224-2318
WWW,0IT-1en0,com
Tax ID #02-0279815

L
)
L

January 11, 2012
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel ' Invoice # 78938
Unitil Service Corp.
6 Liberty Lane West Page: 1
Hampton, NH 03824-1720

For Professi

onal services rendered

Re: Rate Case

12/12/2011  SSG  read Northern's supplemental response to staff data request

12/13/2011

12/14/2011

Payments si

12/9/2011
12/30,/2011

3-46; phone conference with Attorney Epler and Mr. Gantz
regarding technical session agenda items; drafted e-mail to
parties concerning same and e-mailed same to Mr. Gantz for
review; e-mails from and to Mr. Gantz and Attorney Epler
regarding technical session agenda; revised e-mail message
regarding tech session agenda and sent to attorneys listed on

rate case service list
SSG  read and responded to Mr. Normand's e-mail requesting
documents to be discussed at technical session; reviewed data
requests propounded by Union and e-mailed clients regarding
same
SSG  attended technical session; conference with Attorney Epler and
. Attorney Sullivan regarding responses to Union's data requests I
Susan 5. Geiger SSG 1,300.00
| Total hours
Legal Services 1,800.00
nce last statement
Payment 390.00
Payment 90.00
Sub-total Payments: 480.00

. Page 41 ot 321
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069

Tab 1

25 of 29

REDACTED .

Orr & Reno Page: 2

Total Legal Services and Disbursements 1,800.00
Unpaid Prior Balance 0.00
Total Now Due: 1,800.00
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Gary Epler, Esq.

Chief Regulatory Counsel
Unitil Service Corp.

6 Liberty Lane West
Hampton, NH 03824-1720

Orr&Reno

Professional Association

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 1

26 of 29

REDACTED

. One Eagle Square, P.O. Box 3550, Concord, NH 033023550
Telephone 603-224-2381 * Facsimile 603-224-2318

WWW.OIT-TEeNno,com
Tax ID #02-0279815

January 11, 2012
File # 010692-0025
Invoice # 78938

Re: Rate Case

Please remit this page with your payment

Thank You
Total Legal Services and Disbursements 1,800.00
Unpaid Prior Balance 0.00
Total Now Due: 1,800.00
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Gary Epler, Esq.

Chief Regulatory Counsel
Unitil Service Corp.
6 Liberty Lane West

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 1
27 of 29
REDACTED
ORR&RENO
ATTORNEYS AT LAW
One Eagle Square, P.O. Box 3550, Concord, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603-224-2318
WWW.OIT-reno.com
Tax ID #02-0279815
February 6, 2012

File # 010692-0025

Page: 1

Hampton, NH 03824-1720

Invoice # 79367

For Professional services rendered

Re: Rate Case

1/5/2012
1/6/2012

1/12/2012

1/13/2012
1/19/2012
1/20/2012

1/23/2012

1/27/2012

1/30/2012

S5G
55G

SSG

55G
55G
SSG

SSG

SSG

55G

attended technical session/settlement conference

e-mails from Attorneys Epler, Speidel and Hollenberg regarding
next steps in settlement negotiation process; reviewed settlement
conference notes and procedural schedule; e-mailed Attorney
Epler regarding understanding of and strategy for schedule for
next steps

e-mails from and to Mr. Gantz regarding Mr. Normand's
participation in settlement conference by phone; e-mailed
Attorneys Speidel and Hollenberg regarding same; e-mail to and
from Mr. Gantz regarding whether to request or suggest an
agenda for settlement conference

attended settlement conference
attended settlement conference

e-mails from Mr. Gantz, Attorney Epler and Mr. Frink regarding
settlement figures and spreadsheets; phone conferences with
PUC Staff, OCA and clients regarding settlement; phone
conference with Mr. Epler regarding settlement agreement

reviewed temporary rate order for procedural history section of
settlement agreement; developed template for settlement
agreement

reviewed settlement agreement on temporary rates for procedural
history information; drafted procedural history section of
settlement agreement; phone conference with Attorney Epler
regarding same

finished drafting procedural history section of settlement
agreement; e-mailed Attorney Epler regarding same

goioomo 155521 el
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
28 of 29
REDACTED
Orr & Reno Page: 2
Susan S. Geiger S5G 3,690.00
Total hours
Legal Services 3,690.00
Total Legal Services and Disbursements 3,690.00
Unpaid Prior Balance 1,800.00
Total Now Due: 5,490.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 1
29 of 29
REDACTED
ORR&RENO
ATTORNEYS AT LAW
One Eagle Square, P.O. Box 3550, Concord, NH 03302-3550
Telephone 603-224-2381 * Facsimile 603-224-2318
WWW.Orr-reno,com
Tax ID #02-0279815
March 6, 2012
Gary Epler, Esq. File # 010692-0025
Chief Regulatory Counsel Invoice # 79935
Unitil Service Corp.
6 Liberty Lane West Page: 1
Hampton, NH 03824-1720
For Professional services rendered
Re: Rate Case
2/10/2012 SSG  reviewed draftsettlement agreement
2/13/2012 SSG  reviewed Mr. Chong's edits to settlement agreement and e-mailed
Attorney Epler regarding same
2/28/2012 SSG  phone conference with Mr, Gantz regarding settlement
agreement; e-mail from Mr. Gantz regarding settlement
agreement; reviewed settlement agreement and comments/edits
made by Staff and OCA; e-mailed Mr. Gantz with comments on
settlement agreement
2/29/2012 SSG  conference with Attorney Hollenberg regarding OCA's suggested
revision to settlement agreement concerning PBOP
Susan S. Geiger SSG 390.00
Total hours
Legal Services 390.00
Paymenfs since last statement
2/10/2012 Payment 1,800.00
Sub-total Payments: 1,800.00
Total Legal Services and Disbursements 390.00
Unpaid Prior Balance 3,690.00
Total Now Due: 4,080.00
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Tab 2

2 Unitil

Northern Utilities, Inc.
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FINANCIAL ANALYSIS CONSULTANTS

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 2

10f3

REDACTED

FINANCO, Inc.
P.O. Box 26542
Austin, Texas 78755

Invoice

Mr. George R. Gantz

Sr. Vice President

Unitil Energy Systems, Inc.
6 Liberty Lane West
Hampton, NH 03842

In Referenqe To:” Northern Utilities Rate Case

3520 Executive Center Drive, Suite 124

Austin, Texas 78731

Telephone (512) 346-9317 FAX (512) 346-9337

Invoice Date: 2/28/2011
Invoice #: 3575

Service Description of Work Date Hours/Qty Rate Amount
Hadaway UPDATE ROE DATA 2/4/2011 1,600.00
Heidebrecht = |ROE testimony & analysis 2/11/2011 1,000.00
Heidebrecht |ROE testimony & analysis 2/16/2011 1,000.00
Hadaway - |ROE TESTIMONY 2/16/2011 1,400.00
Hadaway ROE TESTIMONY 2/17/2011 1,200.00
Hadaway ROE TESTIMONY 2/18/2011 1,400.00
Hadaway ROE TESTIMONY 2/20/2011 1,600.00
Hadaway ROE TESTIMONY 4/21/2011 1,600.00
Heidebrecht [ROE testimony & analysis 2/22/2011 1,000.00
Hadaway ROE TESTIMONY 2/22/2011 800.00
Heidebrecht [ROE testimony & analysis 2/23/2011 1,000.00
Hadaway ROE TESTIMONY ‘ 2/25/2011 800.00
Heidebrecht |ROE testimony & analysis 2/28/2011 750.00
Please Remit To: Total $15,150.00
FINANCO, Inc.

P.O. Box 26542 Balance Due $15,150.00

Austin, Texas 78755

Thank you for the opportunity to be of service.

I % NS 1§ oo
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FINANCIAL ANALYSIS CONSULTANTS

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 2

20f3

REDACTED

~ SINANCO, Inc.
.0. Box 26542
Austin, Texas 78755

Invoice

Mr. George R. Gantz

Sr. Vice President

Unitil Energy Systems, Inc.
6 Liberty Lane West
Hampton, NH 03842

In Reference To: Northern Utilities Rate Case

3520 Executive Center Drive, Suite 124
Austin, Texas 78731
Telephone (512) 346-9317 FAX (512) 346-9337

Invoice Date: 3/31/2011
Invoice #: 3584

Service Description of Work Date Hours/Qty Rate Amount
Heidebrecht | Update ROE database 3/1/2011 1,000.00
Hadaway ROE TESTIMONY 31112011 1,000.00
Hadaway - ROE TESTIMONY 3/6/2011 1,400.00
Hadaway ROE TESTIMONY 3/7/2011 400.00
Hadaway ROE TESTIMONY 3/10/2011 800.00
Hadaway ROE TESTIMONY 3/11/2011 1,600.00
Heidebrecht |ROE testimony & exhibits 3/22/2011 1,000.00
Heidebrecht | ROE testimony & exhibits 3/28/2011 1,000.00
Heidebrecht [ROE testimony & exhibits 3/29/2011 1,000.00

‘| Heidebrecht | ROE testimony & exhibits 3/30/2011 1,000.00
Please Remit To: Total $10,200.00
FINANCO, Inc.

P.O. Box 26542 Balance Due $10,200.00

Austin, Texas 78755

Thank you for the opportunity to be of service.

Vi =fSioc,o,
|
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

11-069

Tab 2

30of3
FINANCIAL ANALYSIS CONSULTANTS
FINANCO, Inc.

0. Box 26542

3520 Executive Center Drive, Suite 124
Austin, Texas 78731
Telephone (512) 346-9317 FAX (512) 346-9337

austin, Texas 78755

Invoice

Mr. George R. Gantz

Sr. Vice President

Unitil Energy Systems, Inc.
6 Liberty Lane West

Hampton,

NH 03842

In Reference To: Northern Utilities Rate Case

Invoice Date: 4/30/2011
Invoice #: 3592

Service Description of Work Date Hours/Qty Rate Amount
Heldebrecht |ROE testimony & exhibits (ME & NH) 4/6/2011 I 1,000.00
Heidebrecht |ROE testimony & exhibits (ME & NH) 4/8/2011 1,000.00
Heidebrecht |ROE testimony & exhibits (ME & NH) 4/18/2011 1,000.00
Heidebrecht |ROE testimony & exhibits (ME & NH) 4/20/2011 1,000.00
Hadaway ROE UPDATE 4/20/2011 2,000.00
Hadaway ROE TESTIMONY 4/21/2011 1,200.00
Heidebrecht |ROE testimony & exhibits (ME & NH) 4/25/2011 1,000.00
Heidebrecht |ROE testimony & exhibits (ME & NH) 4/26/2011 1,000.00

: IR $,90
o fou PRYHE M g 51
Approe 3 =% $.p°
o-lFX—0 g5
Z 30~ §o-00 L€
MéE Ag>r 43
o0
b So-80-o"" S|
N
SFC O
Please Remit To: Total $9,200.00
FINANCO, Inc.
P.O. Box 26542 Balance Due $9,200.00

Austin, Texas 78755

MENMUS ToTAL Co MTRACTUAL ;ﬂ'(l\oSOLOO)

Not 1o EBXetEp AoVl _———
ﬂ 7,150.00

rhank you for the opportunity to be of service.
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Tab 3
MAC Accounting Cost Study

Unitil

Northern Utilities, Inc.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
| I Page 1 of 36
Management Applications Consulting, Inc. : REDACGJER .
1103 Rocky Drive, Suite 201 Clnvo_lce
Reading, PA 19609-1157 Date Invoice #
T.IN, 23-2293083 2/2/2011 20110216

Bill To

Unitil Service Corp,

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

4 Weeks Ended 1/28/11

Ship To

P/O # Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
Paul M, Normand 337.50
Michael J. Morganti 2,520.00
Total $2,857.50
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 2 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
January 2011
Paul Normand

Unitil Service Corp.
W. 0., #201105  Northern Utilities New Hampshire Accounting Study

Time Description

Review details to be required.

Page 53 of 321


conneely
Typewritten Text
Page 53 of 321


Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 3 of 36
REDACTED
MANAGEMENT APPLICATIONS CONSULTING, INC,
Professional Services
January 2011
Michael Morganti
Unitil Service Corp.
W. 0. #201105 Northern Utilities New Hampshire Accounting Study
Date Time Description
1/26/11 Setting up data requests with templates for Billing Cycle dates,

Total Company balances, number of customers and meters, weather
data, and customer classes.

1/27/11 Setting up data requests with templates for weather normalization,
gas accuracy reports, and revenue reports,

1/28/11 Completing data requests and reviewing data requests with Unitil
personnel, Loading data from prior rate cases and reviewing cost
of service models.

1/30/11 Updating weather normalization file with data received and setting
up customer classes,

~ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
. Tab 3
Management Applications Consulting, Inc. Page 4 gf 36 .

: A REDAC .
mﬂ( 1103 Rocky Drive, Suite 201 lenVO.lce
s~ | Reading, PA 19609-1157 Date Invoice #

T.LN. 23-2293083 3/4/2011 20110321

Bill To

Unitil Service Corp. - -

.| 6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

Ship To

4 Weeks Ended 2/25/11
P/O # Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount

Paul M. Normand 675.00

: Michael J. Morganti 10,500.00
Secretarial Services 11.25

Total $11,186.25
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 5 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, ]NC
" Professional Services
February 2011
Paul Normand
Unitil Service Corp.

W. O.#201105°  Northern Utilities New Hampshire Accounting Study

Time Deseription

Review data detail and initial layout.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 6 of 36
REDACTED
MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
February 2011
Michael Morganti
Unitil Service Corp.
W. O. #201105 Northern Utilities New Hampshire Accounting Study
Date Time Description
1/31/11 Updating weather data in weather normalization file. Entering
' sales data, computing loss factor and tail block rates for revenue
adjustment.
2/1/11 ' Updating loss factor. Calculating five-year average. Reviewing
customer and sales data. Setting up COS models.
2/3/11 : Conference call regarding status and data requirements.

Conference call regarding revenue requirements. Reviewing
revenues, flow-thru items and bad debt revenues. Updating Billing

Cycle spreadsheets.

2/4/11 Reviewing revenues and flow-thru revenues and expenses.
Reviewing COS template with Unitil. Computing revenues by rate
class.

21711 Updating revenue worksheet for data request. Calculating revenues
v by rate class and total for cost of service.
- 2/9/11 Reviewing data received for customers, meters and gas accuracy
reports. ‘
2/10/11 Reviewing gas acquisition and dispatching worksheet. Conference

call regarding COS status. Conference call regarding revenue
requirements, losses and Billing Cycle data.

2/14/11 Updating Billing Cycle data and weather normalization calculation.
Conference call regarding Indirect Costs and working capital.
Reconciling plant balances and updating COS with plant balances.

2/15/11 Reconciling plant balances and inputting revised balances into
' COS. Reviewing O/S data requests with Unitil. Reviewing revenue
requirement schedules.

2/16/11 . Computing weather normalization pro forma adjustment.
L Reviewing Indirect Production costs including working capital and
gas cost-related bad debts. Reviewing changes needed to CGA to
" recover working capital and bad debt expenses. Reviewing special
contracts. '
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 7 of 36
N REDACTED
MANAGEMENT APPLICATIONS CONSULTING, INC. Page 2
Professional Services - ’
February 2011
Michael Morganti
Unitil Service Corp.
W. O. #201105 Northern Utilities New Hampshire Accounting Study
-2/18/11 Reviewing weather normalization adjustment. Inputting data into
' cost of service from revenue requirement file. -
2/21/11 Enterlng data in COS model. Reviewing deprec1at10n expense,
' income taxes and working capital. -
2/22/11 Conference call regarding working capital, Income taxes and water
heaters. Reviewing Income Tax calculation. Entering data into
COS model.
2/23/11 Reviewing allocation of Production plant. Entering data into COS

model. Updating COS model with pro forma adjustments.
Reviewing W/H and conversion burner data. Entering Other
Operating revenues into COS model.

2/24/11 Conference call regarding status. Creating top down calculation of
Income Taxes. Add section to COS model to include Deferred
Income Taxes. Adding revised income tax calculation to COS
model. Updating revenues in COS models.

2/25/11 Updating COS model for tax calculation and inputting latest
revenue requirements. Reviewing working capital for Account
904. Performing Design Day Demand calculation.

22711 Computing Design Day Demands.
~ TOTAL HOURS
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| mﬂ ‘Management Applications Consulting, Inc.
( 1103 Rocky Drive, Suite 201

| Reading, PA 19609-1157

T.IN. 23-2293083

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH- 03842
Attn: George Gantz

4 Weeks Ended 3/25/11

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 8 of 36
REDACTlED o
nvoice
Date Invoice #
4/1/2011 20110421

Ship To

P/IO# Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
" | Paul M. Normand 675.00
Michael J. Morganti 5,565.00
Debbie L. Gajewski 630.00
[
Total  $6,870.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

‘Page 9 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.,
Professional Services
March 2011
- Paul Normand

Unitil Service Corp.
W. O. #201105 Northern Utilities New Hampshire Accounting Study

Time Description

Data review.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 10 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
March 2011
Debbie Gajewski
Unitil Service Corp / Northern Utilities

W. O. #201105 New Hampshire Division — Accounting Cost Study

Date _ Time Description

3/122/11 Develop LABOR allocation factor for NH ACS.

3/23/11 Develop COS model labor expense section for NH ACS.

] ~ TOTAL HOURS
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W. O. #201105

Date

2/28/11

3/2/11

3/3/11°

3/4/11

3/7/11
3/8/11

3/9/11
3/15/11
3/16/11

3/17/11
3/22/11
3/23/11
3/25/11

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 11 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Time

Professional Services -
March 2011
Michael Morganti

Unitil Service Corp.

Northern Utilities New Hampshire Accounting Study

Description
Calculating revenues by rate class and indirect revenues by rate

class. Tie revenues to revenue requirements and computing
differences in tax calculation. -

Updating COS for revenue requirements and Income Tax
reconciliation.

Reconciling Income Taxes and updating COS model for 3/2/11
revenue requirements and income taxes. Conference call with
Unitil regarding income taxes. Updating produc‘uon revenues by
customer class.

Updating COS for updated revenue requirements. Updating tax

_calculations and tax calculation worksheet. Sending email
' regardmg EE & ERC items.

Rev1ew1ng billing determmants for rate design. Computing direct
gas cost and bad debt revenues by rate class. :

Updating COS model for direct | gas costs and bad debt revenues
and expenses by rate class.

Computing Proportional Responsibility allocator.
Updating allocators in cost of service model.

Reviewing labor allocator with Unitil. Entering allocators in COS
study.

Updating internal and external allocators in COS.
Reviewing labor allocator.
Reviewing labor allocator and updating allocation in COS.

Updating and reviewing allocatioﬁ factors for each line item.
Running component costs for preliminary cost of service.

TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3

Management Applications Consulting, Inc. -
mA s einvoice
1103 Rocky Drive, Suite 201 .
s~ | Reading, PA 19609-1157 Date Invoice #
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
5 Weeks Ended 4/29/11
P/IO # Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
Paul M. Normand 2,025.00
Michael J. Morganti 7,350.00
Technical Services - Roxanne J. Peters 471.25
Secretarial Services 123.75
Total $9,970.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 13 of 36

MANAGEMENT APPLICATIONS CONSULTING, INC.REDACTED
Professional Services
April 2011
Paul Normand

Unitil Service Corp.
W. O. #201105 Northern Utilities New Hampshire Accounting Study

Time Description

Review cost allocators.
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W. O. #201105

Date

3/28/11
3/30/11
3/31/11
4/11/11

4/12/11

4/13/11

4/14/11

4/15/11

4/22/11

4/22/11
4/25/11

4/26/11

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 14 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
April 2011
Michael Morganti

Unitil Service Corp.

Northern Utilities New Hampshire Accounting Study

Time

Description

Updating cost of service program for Northern.

Updating allocator in cost of service and reviewing with Northern.
Updating allocators in cost of service.

Updating cost of service program for latest changes.

Updating print range macros. Running functions. Updating
allocators.

Updating allocators in cost of service. Updating cost summaries
tab and functions tab.

Updating cost of service for latest revenue requirements. Running
component costs and creating PDF of schedules and workpapers.

Updating description of allocators. Sending Indirect Production
information for bill impacts.

Creating description of allocators file. Creating PDFs of
workpapers.

Creating PDFs of workpapers.
Creating PDF files of workpapers.

Updating workpapers and files for cost of service filing.

TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 15 of 36

MANAGEMENT APPLICATIONS CONSULTING, INC.REDACTED

Professional Services
April 2011
Roxanne Peters

Unitil Service Corp.

W. O. #201105 Northern Utilities New Hampshire Accounting Cost Study

Date

4/17 and
4/18/11

TOTAL

Time

Description

Enter page and line references into Morganti spreadsheet. Look-up
page and line number references of “Items Allocated” and “Ratio”
from spreadsheet and enter into “Description of Gas Allocation
Factors” document.
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I f"lﬂ( ‘Management Applications Consulting, Inc.

| Reading, PA 19609-1157
T.LN. 23-2293083 -

1103 Rocky Drive, Suite 201

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 16 of 36
REDACTED

Invoice

Date Invoice #

6/3/2011 20110611

Bill To Ship To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842

Attn: George Gantz
4 Weeks Ended 5/27/11
P/O # Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
Paul M. Normand 450.00
Debbie L. Gajewski 315.00
Total $765.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 17 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
May 2011
Paul Normand

Unitil Service Corp.
W. O0.#201105  Northern Utilities New Hampshire Accounting Study

Time Description

- Review revenue requirements and questions, Staff and Company.

Page 68 of 321


conneely
Typewritten Text
Page 68 of 321


Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 18 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
May 2011
Debbie Gajews.ki

Unitil Service Corp / Northern Utilities
W. 0. #201105 New Hampshire Division — Accounting Cost Study

Date Time Description
5/4/11 Protected New Hampshire COS Model.
~ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

‘ 11-069
: ‘ Tab3
icati culti Page 19 of §6 u
l m g Management Applications Consulting, Inc. }RZQDEACTOE El nvoice
‘ 1103 Rocky Drive, Suite 201 ‘ _
mwrt | Reading, PA 19609-1157 Date Invoice #
T.LN. 23-2293083 7/1/2011 201 1‘071 1
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 6/24/11
PIO# Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
Paul M. Normand 675.00
Michael J. Morganti 210.00
Secretarial Services 33.75
Total $918.75
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 20 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
June 2011
Paul Normand
Unitil Service Corp.

W. O. #201105 Northern Utilities New Hampshire Accounting Study

Time Description

Data request responses.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 21 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
June 2011
Michael Morganti

Unitil Service Corp.
W. O.#201105  Northern Utilities New Hampshire Accounting Study

Date Time | Description
6/6/11 Responding to Staff 1-10.

—_ TOTAL HOURS
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Northern Ultilities, Inc.
New Hampshire Division

Rate Case Cost Invoices
11-069
Tab 3
icati i Page 2 =
mﬂ Management App||c§t|ons Consulting, Inc. REQDEACZ‘Oﬁ(;VOlce
1103 Rocky Drive, Suite 201 _
vt | Reading, PA 19609-1157 Date Invoice #
TIN. 23-2293083 8/5/2011 20110810
Bill To "~ ShipTo
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
5 Weeks Ended 7/29/11
- PIO# Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
Paul M. Normand 3,712.50.
Debbie L. Gajewski 210.00
Secretarial Services 101.25
Total $4,023.75
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MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
July 2011
Paul Normand

Unitil Service Corp.
W. O.#201105  Northern Utilities New Hampshire Accounting Study

Time. Description

Prepare various data responses.

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 23 of 36
REDACTED
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W. O. #201105

Date

7/19/11

Time

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 24 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
July 2011

Debbie Gajewski

Unitil Service Corp / Northern Ultilities
New Hampshire Accounting COS

Description

Respond to New Hampshire Data Request OCA 2-13.

~ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
‘ Tab 3
I m ﬂ | Management Applications Consulting, Inc. EZ%E’A?T%V Oi ce
1103 Rocky Drive, Suite 201 .
wermes | Reading, PA 19609-1157 Date invoice #
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 8/26/11
P/O # Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
Michael J. Morganti 2,205.00
Debbie L. Gajewski 1,260.00
Secretarial Services 33.75
Total $3,498.75
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 26 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC. /‘
Professional Services
August 2011
Michael Morganti

Unitil Service Corp.
W. 0.#201105  Northern Utilities New Hampshire Accounting Study

Date Time Description

8/4/11 Conference call and review regarding allocation of LNG and LPG
costs between Maine and New Hampshire.

8/19/11 Reviewing update to Revenue Requirements for LPG and LNG split.
Sending data to be updated.

8/23/11 Responding to Staff 2-12, 2-13 and 2-33.

8/24/11 Updating COS for changes in Revenue Requirements for Production.

8/25/11 Updating COS for changes in Revenue Requirements for Production.

Updating OPA 5-8 for changes for Maine and New Hampshire.

__ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 27 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
August 2011

Debbie Gajewski

Unitil Service Corp / Northern Utilities

W. O. #201105 New Hampshire Accounting COS

Date Time  Description

8/24/11 Respond to Staff Set 2 data requests.
~ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 28 of 36
, M Aoplicat c i . REDACTED
anagement pplications Lonsulting, Inc. 5
|l'|'|1|:|r gement Applc Invoice
1103 Rocky Drive, Suite 201 : :
et | Reading, PA 19609-1157 Date Invoice #
T.IN. 23-2293083 10/7/201 1 20111009
Bilt To Ship To
Unitil Service Corp. -
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
5 Weeks Ended 9/30/11
P/IO # Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
Michael J. Morganti 3,570.00
Secretarial Services 180.00
Transportation Expense 142.13 142. 13
Meals Expense 29.09 29.09
Lodging Expense 101.01 101.01
Total $4,022.23
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 29 of 36
REDACTED
MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
September 2011
Michael Morganti
Unitil Service Corp.
W. 0. #201105 Northern Utilities New Hampshire Accounting Study
Date Time Description
8/30/11 Setting up Attachment A for the response to Staff 2-50.
9/14/11 Review of filing with Paul Normand for Technical Conference on
9/15/11.
9/15/11 Conference call regarding Technical Conference. Reviewing
customer, meters, and degree day data with Paul Normand.
9/28/11 Responding to Staff 3-48 and 3-49.
9/29/11 Responding to Staff 3-50, 3-51, 3-52, and 3-67, and OCA 4-7, 4-8,

4-9,4-10, 4-11, and 4-14.

__ TOTAL HOURS

[
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 30 of 36
| NN 7 | Management Applications Consulting, Inc REDACTED
| mu( 1103 Rocky Drive, Suite 201 anO.lce
2w | Reading, PA 19609-1157 Date Invoice #

T.LN. 23-2293083 11/4/2011 20111111

Bill To Ship To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

4 Weeks Ended 10/28/11

P/O # Terms Project
Net 10 Days - 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate . Amount
_ [Michael J. Morganti 1,260.00
Debbie L. Gajewski 420.00
Total $1,680.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 31 of 36
REDACTED
MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
October 2011
Michael Morganti
Uniﬁl Service Corp.
W. 0. #201105 Northern Utilities New Hampshire Accounting Study
Date Time Description

10/12/11 Updating COS to current revenue requirement and updating
: schedules and workpapers. Creating PDF files of schedules.

_ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 32 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
October 2011
Debbie Gajewski
Unitil Service Corp / Northern Utilities

W. 0. #201105 New Hampshire Division — Accounting COS

Date . Time Description

10/12/2011 Protection of proprietary Northern NH cost of service model to be

included with data request response.

~ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 33 of 36

I-———.—— M tA |' t' C |t' I REDACTED
anagement Applications Consulting, Inc. A o
rﬁg( 1103 Rocky Drive, Suite 201 I“VOlce

=~ | Reading, PA 19609-1157 ' Date Invoice #
T.LN. 23-2293083 1/6/2012 | 20120109 |
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

5 Weeks Ended 12/30/11

PIO# Terms Project

Net 10 Days 201105 NU, NH Div. Accounting Cost Study

Hours - Description Rate Amount

Michael J. Morganti 1,680.00

Total | - $1,680.00
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Northern Utllities, !nc.
New Hampshire Division
Rate Case Cost Invoices

" 11-069
Tab 3
Page 34 of 36
REDACTED -
MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
December 2011
Michael Morganti
Unitil Service Corp.
W. O. #201105 Northern Utilities New Hampshire Accounting Study -
Date Time DeAscriptipn
12/7/11 Updating cost of service for Staff 3-46 Supplemental Attachment 1.

12/8/11. Updating cost of service and creating PDF files of schedules for
‘ revenue requirements in Staff 3-46 Supplemental Attachment 1.

12/16/11 Updating cost of service for latest revenue requirements. Reviewing
component costs, unbundled costs, and functional costs. Creating
PDF files of all schedules.

__ TOTALHOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Page 35 of 36

Management Applications Consulting, Inc. REDAQTED H

|[|m gement App 1 9 Invoice
1103 Rocky Drive, Suite 201 ,

wees | Reading, PA 19609-1157 Date Invoice #
TLN. 23-2293083 2/3/2012 20120207
Bill To Ship To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842

Attn: George Gantz
4 Weeks Ended 1/27/12
P/O # Terms Project
Net 10 Days 201105 NU, NH Div. Accounting Cost Study
Hours Description Rate Amount
Michael J. Morganti 2,310.00
A__P (9(@,.&0 @9» F HM
>fat [
&4 ‘1)310 ' 90
3o4O~po~ob -~ tp g ~63 ~-%

Total $2,310.00
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W. O. #201105

Date
1/19/12

1/20/12

1/23/12

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Page 36 of 36
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
January 2012
Michael Morganti

Unitil Service Corp.

Northern Utilities New Hampshire Accounting Study

Time

Description

Updating cost of service for latest revenue requirements. Creating
PDF files of schedules and sending to Northern.

Running proposed revenues in COS study and creating PDF files.
Updating cost of service for final revenue requirements. Creating
PDF files of schedules and sending to Northern. Running proposed

revenues in COS study.

__ TOTAL HOURS
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Tab 3
MAC Depreciation Study

Unitil

Northern Utilities, Inc.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
. Tab 3
Management Applications Consulting, Inc. Depreci .
mu( 1103 Rocky Drive, Suite 201 Eﬁ%eALlIEVD_Ice
e | Reading, PA 19609-1157 Dat Invoice #
T.LN. 23-2293083 21212011 20110221

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

4 Weeks Ended 1/28/11

Ship To

PIO #

Terms

Project

Net 10 Days

301107 NU, NH Div. Depreciation Study

Hours

Description

Rate Amount

Paul M. Normand

337.50

Total $337.50

Page 89 of 321


conneely
Typewritten Text
Page 89 of 321


Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study

MANAGEMENT APPLICATIONS CONSULTING, INC. page 2 of 28
REDACTED
Professional Services
January 2011

Paul Normand

Unitil Sexrvice Corp.
W. O, #301107  Northern Utilities New Hampshire Depreciation Study

Time Description

Review details to be required.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

' 11-069
I Management Applications Consulting, Inc. Tab 3 A
1 . . Deprecigt
mﬂ'( 1103 Rocky Drive, Suite 201 Page 3'!ﬂ¥0_lce
s | Reading, PA 19609-1157 D&EOACTED Invoice #
TIN.23-2293083 3/4/2011 20110331
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 2/25/11
P/O # Terms Project
Net 10 Days 301107 NU, NH Div. Depreciation Study
Hours Description Rate Amount
Paul M. Normand 2,025.00
James H. Aikman 225.00
Marcy E. Stefan 1,822.50
Secretarial Services 67.50
Transportation Expense 297.53 297.53
Meals Expense 18.10 18.10
Lodging Expense 96.45 96.45
Total $4,552.08
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study -

MANAGEMENT APPLICATIONS CONSULTING, INC. pyge 4 of 28
REDACTED
Professional Services
February 2011

; Paul Normand

. Unitil Service Corp.
W. 0. #301107  Northern Utilities New Hampshire Depreciation Study

Time Description

Field inspection of depreciable property.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study

MANAGEMENT APPLICATIONS CONSULTING, INC. Page 5 of 28

REDACTED
Professional Services
February 2011
James Aikman
Unitil Service Corp. :
W. O.#301107  Northern Utilities New Hampshire Depreciation Study
Date Time Description
OUT OF SCOPE OF SERVICES:
271511 Conference with and assist Marcy Stefan on input data.
TOTAL | B
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MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services

February 2011

Marcy Stefan

Unitil Service Corp.

W. 0.#301107  Northern Utilities New Hampshire Depreciation Study

Date Time Description
1/31 thru ' .
2/4/11 Plant history data preparation
2/8 thru Plant history data preparation
2/10/11
TOTAL | -

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 6 of 28
REDACTED
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mn( | Management Applications Consulting, Inc.
1103 Rocky Drive, Suite 201

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

e iyOiCce

wr~s | Reading, PA 19609-1157 Date” Invo‘ice #
T.IN. 23-2293083 4/1/2011 20110433
Bill To Ship To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842

Attn: George Gantz
4 Weeks Ended 3/25/11
P/IO # Terms Project
Net 10 Days 301107 NU, NH Div. Depreciation Study
Hours Description. Rate Amount
Paul M. Normand 1,012.50
James H. Aikman 4,162.50
Marcy E. Stefan 3,240.00
Michael T. Normand 220.00
Technical Services - Roxanne J. Peters 178.75
Total $8,813.75
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MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
March 2011
Paul Normand

Unitil Service Corp.
W. 0. #301107 Northern Utilities New Hampshire Depreciation Study

Time Description

eview data and database approach.

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 8 of 28
REDACTED
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W. O. #301107

Date
3/6/11

3/7/11

3/9/11
3/10/11
3/11/11

3/12/11

Week ending
3/3/11

TOTAL

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study

P 9 of 28
MANAGEMENT APPLICATIONS CONSULTING, INC. Li#50 55

Professional Services
‘March 2011
James Aikman

Unitil Service Corp.

Northern Utilities New Hampshire Depreciation Study

Time

Description

COR/Salv analyses, total NH and develop total composite NS using
prior study account level estimates.

Pick data for special COR/Salv analysis of 376 and 380. COR/Salv
analyses, total NH and develop total composite NS using pr1or
study account level estimates.

COR/Salv analyses, total NH and develop total composite NS using
prior study account level estimates.

COR/Salv analyses, total NH and develop total composite NS using
prior study account level estimates.

COR/Salv ahalyses total NH and develop total composite NS using
prior study account level estimates.

COR/Salv analyses, total NH and develop total composite NS using
prior study account level estimates.

OUT OF SCOPE OF SERVICES:

Assist Marcy Stefan on input data.
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W. 0. #301107

Date

Week ending
3/5/11

Week ending
3/12/11

Week ending
3/26/11

Week ending
3/5/11

Week ending
3/26/11

TOTAL

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
March 2011
Marcy Stefan

Unitil Service Corp.
Northern Utilities New Hampshire Depreciation Study

Time Description

Plant history data preparation

Plant history data preparation

Plant history data preparation

OUT OF SCOPE OF SERVICES:

Data preparation.

Data preparation.

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 10 of 28
REDACTED
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 11 of 28
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Seﬁices
March 2011
Michael Normand

Unitil Service Corp.
W. O.#301107 Northern Utilities New Hampshire Depreciation Study

PDate Time Description

OUT OF SCOPE OF SERVICES:
3/711 Assist Marcy Stefan with input data.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study

MANAGEMENT APPLICATIONS CONSULTING, INC. Page 12 of 28
REDACTED

Professional Services
March 2011

Roxanne Peters

. Unitil Service Corp.
W. O.#301107  Northern Utilities New Hampshire Depreciation Study

Date Time Description
OUT OF SCOPE OF SERVICES:
3/7/11 Assist Marcy Stefan with input data.
TOTAL | B
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I q] ﬂ( | Management Applications Consulting, Inc.
4

T.LN. 23-2293083

1103 Rocky Drive, Suite 201
| M=~ | Reading, PA 19609-1157

Bill To

Unitil Service Corp.

6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz

5 Weeks Ended 4/29/11

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Deprecigti fL =
P IV OICE
REDACTE ‘
Date Invoice #

5/4/2011 20110525

Ship To

PIO # Terms Project
Net 10 Days 301107 NU, NH Div. Depreciation Study

Hours Description Rate Amount
Paul M. Normand 3,262.50
James H. Atkman 2,025.00
Marcy E. Stefan 14,107.50
Secretarial Services 281,25

Total $19,676.25
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MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
April 2011
Paul Normand
Unitil Service Corp.

W. 0. #301107  Northern Utilities New Hampshire Depreciation Study

Time Description

Finalize analyses and testimony,

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 14 of 28
REDACTED
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 15 of 28

MANAGEMENT APPLICATIONS CONSULTING, INC,  REPACTED
Professional Services
April .2011
James Aikman

: Unitil Service Corp.

W. 0. #301107  Northern Utilities New Hampshire Depreciation Study
Date Time Description

4/13 to
4/15/11 raft depreciation study and review and edit Normand testimony.
TOTAL
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W. O. #301107

Date

04/04/2011
04/05/2011
04/06/2011
04/07/2011

04/08/2011

04/10/2010
04/11/2010
04/12/2010
04/13/2010
04/14/2011

04/15/2011
04/20/2011

03/28-04/1/2011
04/3-04/4/2011
04/22/2011
04/25-04/26/2011

Total:

Time

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
; . Depreciation Study
Professional Services Page 16 of 28
REDACTED
April 2011
Marcy Stefan

Unitil Energy Services corp.

Northern Utilities — New Hampshire

Depreciation Study @ 12/31/10

Description

Convert SPR plant history.

Convert SPR plant history.

Process update data and create data base @12/31/2010.

Set up and perform SPR-Bal analyses on data base by plant account,
Print all reports.

Set up and run theoretical reserves for each plant account, Create whole
life depreciation schedule with amortization of reserve variance
@12/31/2010.

Whole life depreciation schedule with amortization of reserve variance
@12/31/2010.

Make some revisions to Whole life depreciation schedule, Calculate the
COR rates and input in depreciation schedule,

Make some revisions to Whole life depreciation schedule. Emailed
Whole life depreciation schedule to Tressa Northrup.

Create comparison schedule of current accrual rates to proposed accrual
rates @12/31/2010. Emailed to Tressa Northrup.

Print and bind depreciation study work papers.

Print and bind depreciation study work papers.

Depreciation study report and testimony

OUT-OF-SCOPE SERVICES:

Out-of-scope data preparation.
Out-of-scope data preparation.
Out-of-scope data preparation.
Out-of-scope data preparation.
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New Hampshire Division ‘
Rate Case Cost Invoices I
Management Applications Consulting, Inc. 11059 :
MAC L 08 soets D s iV OICE
1103 Rocky Drive, Suite 201 ot —
s~ | Reading, PA 19609-1157 DRte ~ren| Invoice #
TLN. 23-2293083 9/1/2011 20110922
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

Northern Utilities, Inc.

4 Weeks Ended 8/26/11
P/O # Terms Project
Net 10 Days 301107 NU, NH Div. Depreciation Study
Hours Description Rate Amount
James H. Aikman 337.50
Marcy E. Stefan 4,860.00
Secretarial Services 112.50
Total $5,310.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

MANAGEMENT APPLICATIONS CONSULTING, INC. pepreciation Study

W. O. #301107

Date

8/2/11

TOTAL

Page 18 of 28

] . REDACTED
Professional Services

August 2011
James Aikman

Unitil Service Corp.
Northern Utilities New Hampshire Depreciation Study

Time Description

Data request responses.
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W. O. #301107

Date

08/01/2011
08/02/2011
08/03/2011
08/04/2011
08/05/2011
08/22/2011
08/24/2011
08/25/2011

Total:

Professional Services
August 2011
Marcy Stefan

Unitil Energy Services corp.

Northern Utilities — New Hampshire

Time

Depreciation Study @ 12/31/10

Description

Responses to Staff information requests.
Responses to Staff information requests.
Responses to Staff information requests.
Responses to Staff information requests.
Responses to Staff information requests.
Responses to Staff information requests.
Responses to Staff information requests.
Responses to Staff information requests.

9/2/2011

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 19 of 28
REDACTED
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
- Tab 3
I—_ M t A | . t' C : |t' I Depreciation Study
anhagemen pplications Lonsulting, Inc, . Page f 1
MA Applc wfvoice
1103 Rocky Drive, Suite 201 _
s~ | Reading, PA 19609-1157 : Date Invoice #
T.LN. 23-2293083 - 10/7/2011 20111021

Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842

Attn: George Gantz
5 Weeks Ended 9/30/11
P/IO # Terms Project
Net 10 Days 301107 NU, NH Div. Depreciation Study
Hours Description Rate Amount
Marcy E. Stefan 1,147.50
Secretarial Services 33.75
Total $1,181.25
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Professional Services Depreciation Study
Page 21 of 28
_ REDACTED
September 2011
Marcy Stefan

Unitil Energy Services Corp.
Northern Utilities - New Hampshire

W. O. #301107 Depreciation Study @ 12/31/10
Date Time Description
08/30/2011 Responses to Staff information requests.
08/31/2011 Responses to Staff information requests.
09/13/2011 Information for Technical Conference.
Total:
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I' % Management Applications Consulting, Inc.
*@( 1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

T.LN. 23-2293083

et g gl

A———

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

5 Weeks Ended 12/30/11

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study

=livoice

Date Invoice #

1/6/2012

20120126

Ship To

P/O # Terms Project
Net 10 Days 301107 NU, NH Div. Depreciation Study
Hours Description Rate Amount
Paul M. Normand 2,925.00
James H. Aikman 225.00
Marcy E. Stefan 2,565.00
Secretarial Services 90.00
Total $5,805.00
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 23 of 28

MANAGEMENT APPLICATIONS CONSULTING, INC. REDACTED
Professional Services
December 2011
Paul Normand

‘ Unitil Service Corp.
W. O.#301107  Northern Utilities New Hampshire Depreciation Study

Time Description

Update new parameters per staff approach and prepare Company
position.
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W. O. #301107

Date
12/21/11

TOTAL

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services

December 2011
James Aikman
Unitil Service Corp.
Northern Utilities New Hampshire Deprecigtion Study
Time Description
) Review Staff depreciation exhibits.
y

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 24 of 28
REDACTED
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Professional Services Depreciation Study
Page 25 of 28
REDACTED
December 2011
Marcy Stefan

Unitil Energy Services Corp.
Northern Utilities — New Hampshire

W 0. #301107 Depreciation Study @ 12/31/10
Date Time Description

12/20/2011 Paul’s review of JIC recommendations
12/21/2011 Paul’s review of JJC recommendations
12/27/2011 Paul’s review of JJC recommendations
12/28/2011 Paul’s review of JJC recommendations
12/29/2011 Paul’s review of JJC recommendations

~ Total:
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Management Applications Consulting, Inc. s -
[ | onegemens Aeee ? inyoice
1103 Rocky Drive, Suite 201 REBACTED .
| Reading, PA 19609-1157 Date Invoice #
TLN. 23-2293083 2/3/2012 20120224
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 1/27/12
P/IO # Terms Project
Net 10 Days 301107 NU, NH Div. Depreciation Study
Hours Description Rate Amount
Paul M. Normand 7,762.50
Marcy E. Stefan 1,485.00

Ar@fﬂ"’e

Jo~Yo

ano,,,ﬁ;»fwﬂ(
B

/a~l {'}*
1,011.,50

00 =60 —00 | [BA-039F

$9,247.50

Total
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study

MANAGEMENT APPLICATIONS CONSULTING, INC. et o

Professional Services
January 2012
Paul Normand

Unitil Service Corp.
W. O.#301107  Northern Utilities New Hampshire Depreciation Study

Time Description

Provide various scenarios of study and ASL and Cunningham’s
proposals.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Depreciation Study
Page 28 of 28
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
January 2012
Marcy Stefan

Unitil Service Corp.
W. 0. #301107  Northern Utilities New Hampshire Depreciation Study

Date Time Description

1/5-1/23/12 Modify several parameters for various analyses for settlement.
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Tab 3
MAC Lead Lag

> Unitil

Northern Utilities, Inc.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Expense Invoices

11-069
Tab 3
: Management Applications Consulting, Inc. . LeadLag -
mn 9 . PP . g Page1of2an0|ce
1103 Rocky Drive, Suite 201 ‘ REDACTED' - _
e~ | Reading, PA 19609-1157 Date Invoice #
TIN. 23-2293083 ~ 4/172011 20110428
Bill To ' Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 3/25/11
PIO# Terms Project
Net 10 Days ' 201114 Unitil NU, NH Lead-Lag Study
Hours Description Rate 1 Amount
Michael J, Morganti 945.00
Total $945.00
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W. O. #201114

Date

3/15/11

3/24/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 2 of 21

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Time

Professional Services
March 2011
Michael Morganti

Unitil Service Corp.

Northern Utilities New Hampshire Lead-Lag Study

Description

Reviewing and sorting templates for lead-lag study.

Reviewing data requests and data received for payroll and accounts
receivable.

~ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Expense Invoices

11-069
Tab 3
M Applicati C lting, 1 ltead ;angijh
| anagement Applications Consulting, Inc. Page 3 0 .
rn‘n( 1103 Rocky Drive, Suite 201 Vo‘lce
" | Reading, PA 19609-1157 Date invoice #
5/4/2011 20110520

T.A.N. 23-2293083

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

5 Weeks Ended 4/29/11

Ship To

PIO # Terms Project
Net 10 Days 201114 Unitil NU, NH Lead-Lag Study
Hours Description Rate Amount
Michael J. Morganti ) 630.00
Debbie L. Gajewski I 2,100.00
Total $2,730.00
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W. 0. #201114

Date

3/29/11

4/13/1‘1

4/25/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 4 of 21

REDACTED

'MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
April 2011
Michael Morganti

Unitil Service Corp.

Northern Utilities New Hampshire Lead-Lag Study

Time

Description

Reviewing labor data.

Reviewing income tax lag, collection lag, and calculation of
population for Other O&M.

Updating accounts receivable aging reports. Reviewing data

received to date. Reviewing leases, property taxes, regulatory
commission expenses and service company charges.

—_ TOTAL HOURS
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W. O. #201114

Date
3/29/11
3/30/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 5 of 21

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
April 2011

Debbie Gajewski

Unitil Service Corp / Northern Utilities

Time

—_— ==

New Hampshire Division — Lead-Lag Study

Description
NH Lead-Lag ADP Payroll.
NH Lead-Lag ADP Payroll and Non-Payroll.

TOTAL HOURS
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1103 Rocky Drive, Suite 201

Wﬂ? Management Applications Consulting, Inc.

- wewrse | Reading, PA 19609-1157

T.LN. 23-2293083

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 6 of 21

REDACTiDn Vo i ce

Date Invoice #
. 6/3/2011 20110616

Ship To

4 Weeks Ended 5/27/11
PIO# Terms Project
Net 10 Days 201114 Unitil NU, NH Lead-Lag Study
Hours 1 Description Rate | Amount
] fichael J. Morganti 3,675.00
Total $3,675.00
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Northern Utilities, Inc.
New Hampshire Division

Rate Case Expense Invoices

11-069

Tab 3

Lead Lag
Page 7 of 21
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

W. 0. #201114

Date

5/11/11
5/12/11

5/13/11

517711

5/18/11

5/19/11

5/20/11
5/24/11

5/25/11

5/26/11

5/27/11

Time

Professional Services
May 2011
Michael Morganti

Unitil Service Corp.

Northern Utilities New Hampshire Lead-Lag Study

Description

"

Reviewing Other O&M expenses noting items to be excluded.
Setting up sample for Other O&M expenses lead-lag calculation.
Conference call regarding accounts receivable aging report.
Review of accounts receivable turnover calculation and Other
O&M sample with Northern. '

Updating collection lag worksheet for latest data received.
Working on Other O&M lag schedule, accounts receivable aging
reports, collection lag calculation, Billing lag, Interest on Long
Term Debt lag, and Interest on Short Term Debt lag.

Updating Labor ADP and Non-ADP lag spreadsheets. Reviewing
and updating leases. Reviewing Prepayments and Regulatory
Commission expenses.

Reviewing Pension & Benefits and Non-ADP labor benefits lags.
Updating Pensions & Benefits lead-lag schedules.

Updating Non-ADP and ADP payroll lead-lag schedules and Taxes
Other than Income Taxes lead-lag schedules.

Updating Pensions & Benefits lead-lag schedule.

Updating Pensions & Benefits lead-lag schedule.

—_ TOTAL HOURS
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P——————]

T.IN. 23-2263083

Bill To

Unitil Service Corp.

6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz

l rnu ‘Management Applications Consulting, Inc.
( 1103 Rocky Drive, Suite 201
#ar~t | Reading, PA 19609-1157

Northern Utilities, Inc.
New Hampshire Division
Rate Case Expense Invoices

11-069

Tab 3 .

s [NVOICE

Page 8 of 21

REDADEES Invoice #
7/1/2011 20110715

Ship To

4 Weeks Ended 6/24/11
P/IO # Terms Project
Net 10 Days 201114 Unitil NU, NH Lead-Lag Study

Hours Description Rate Amount
Paul M. Normand 1,575.00
Michael J. Morganti 6,090.00
Secretarial Services 78.75

Total $7,743.7¢
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, IN{S.29 .,

Professional Services
June 2011
Paul Normand

Unitil Service Corp.

W. O. #201114 Northern Utilities New Hampshire Lead-Lag Study

Time Description

Review calculations, updates, and testimony.

 TOTAL HOURS
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W. 0. #201114

Date

6/1/11
6/2/11

6/7/11

6/8/11

6/9/11
6/13/11
6/14/11

6/15/11

6/16/11
6/21/11
6/22/11
6/23/11

6/24/11
6/25/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 10 of 21

MANAGEMENT APPLICATIONS CONSULTING, ING.¢™®°

Professional Services
June 2011
Michael Morganti

Unitil Service Corp.

Northern Utilities New Hampshire Lead-Lag Study

Time

Description

Setting up summary file and linking Total Company numbers.
Setting up summary file and updating Total Cornpany balances. -
Reviewing rental revenues for lag period.

Setting up summary file and linking lag days to workpaper
schedules.

Updating summary file with lag days, reference notes, and links.
Revising all payment dates from A.M. to P.M. Calculating
preliminary results and sending to Northern. Comparing ME and
NH cash working capital results and noting differences.
Reviewing collection lag calculation regarding Sundry Revenues
and receivables. Summarizing differences in both studies.
Conference call regarding review items.

Updating Sundry Revenues in collection lag worksheet.

. Reviewing and updating Sundry collection lags and reviewing with

Todd Diggins.

Updating collection lag for revised Sundry accounts receivable
balances and revenues. Reviewing lead-lag results and emailing
workpapers and results to Northern.

Updating lead-lag for revisions to collection lag. Updating
summary file. Conference call with Northern.

Creating PDF files of lead-lag workpapers. Conference call
regarding rate base addition that should be removed.

Creating PDF files of lead-lag workpapers. Updating final
Summary file and drafting testimony.

Creating PDF files of lead-lag workpapers. Updating final
Summary file and drafting testimony.

Drafting testimony and reviewing with Paul Normand.

Updating lead-lag schedules for removing expenses that relate to
2009.

—_ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Expense Invoices

11-069
: Tab 3
Management Applications Consulting, Inc. Lead Lag -
mu . . race 1 ANV OICE
1103 Rocky Drive, Suite 201 REDACTED :
st | Reading, PA 19609-1157 Date Invoice #
T.LN. 23-2293083 8/5/2011 20110815
Bill To Ship To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842

Attn: George Gantz
5 Weeks Ended 7/29/11
P/O # Terms Project
Net 10 Days 201114 Unitil NU, NH Lead-Lag Study
Hours Description Rate Amount
Paul M. Normand 2,812.50
Michael J. Morganti 840.00
Secretarial Services 101.25
Total $3,753.75

Page 128 ot 321



conneely
Typewritten Text
Page 128 of 321


Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead L
MANAGEMENT APPLICATIONS CONSULTING, INGage 12 of 21

REDACTED
Professional Services
July 2011

Paul Normand

Unitil Service Corp.
W. 0. #201114 Northern Utilities New Hampshire Lead-Lag Study

Time Description

Review and finalize New Hampshire lead-lag study and testimony.

_ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
- Rate Case Expense Invoices
11-069
Tab 3
Lead Lag
Page 13 of 21

MANAGEMENT APPLICATIONS CONSULTING, INC. -

Professional Services
July 2011
Michael Morganti

Unitil Service Corp.
W. 0. #201114 Northern Utilities New Hampshire Lead-Lag Study

Date Time Description
6/27/11 | Updating Schedules for interest expense. Showing long-term and
short-term interest. Sending files and reviewing with Northern.
6/28/11 Updating testimony and éXhibits for update of interest.
6/29/11 Reviewing final changes to testimony. Creating final PDF files and

e-mailing to Northern. Computing revenue requirement impact.
Updating testimony for John Gulliver’s changes.

6/30/11 Reviewing and updating testimony and exhibits.

_ TOTAL HOURS

Page 130 of 321



conneely
Typewritten Text
Page 130 of 321


Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 14 of 21

[ M A /7 | Management Applications Consulting, Inc. REDACT :
' ﬂ( 1103 Rocky Drive, Suite 201 1Ehvo_lce
whwms | Reading, PA 19609-1157 Date Invoice #

T.IN. 23-2293083 10/7/2011 20111014
Bill To I - Ship To
Unitil Service Corp.
6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

5 Weeks Ended 9/30/11
P/IO # Terms : Project
Net 10 Days 201114 Unitil NU, NH Lead-Lag Study
Hours Description Rate Amount
Michael J. Morganti . 840.00

Total $840.00

+ 21
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W. 0. #201114

Date

9/14/11

9/29/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 15 of 21

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
September 2011
Michael Morganti

Unitil Service Corp..

Northern Utilities New Hampshire Lead-Lag Study

Time

Description

Reviewing Lead-Lag filing with Paul Normand for Technical
Conference on 9/15/11.

Responding to Staff 3-64 and 3-65.

__ TOTAL HOURS
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag
Page 16 if 21

I l'"u( Management Applications Consulting, Inc. REDACT nvoice
M ‘

1103 Rocky Drive, Suite 201 _
Reading, PA 19609-1157 Date Invoice #
11/4/2011 ‘20111116

T.IN. 23-2293083

Bill To Ship To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

4 Weeks Ended 10/28/11
P/O # Terms Project
Net 10 Days 201114 Unitil NU, NH Lead-Lag Study
Hours Description Rate Amount

' Michael J. Morganti : 210.00

Total $210.00
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 17 of 21

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
October 2011
Michael Morganti |

Unitil Service Corp.

W. 0. #201114 Northern Utilities New Hampshire Lead-Lag Study

Date Time

10/12/11

Description

Updating lead-lag study to current revenue requirements and
creating PDF files of summary.

TOTAL HOURS
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069 .

Tab 3

Lead Lag

| rng‘  Management Applications Consulting, Inc. EaE%fA?T‘iZ1 voice
( 1103 Rocky Drive, Suite 201

=t | Reading, PA 19609-1157 Date Invoice #
T.IN. 23-2293083 1/6/2012 20120113
Unitil Service Corp.
6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

5 Weeks Ended 12/30/11

P/O # Terms Project
Net 10 Days 201114 Unitil NU; NH Lead-Lag Study
Hours Description Rate Amount
Michael J. Morganti 630.00
Total $630.00
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W. O. #201114

Date

12/5/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 19 of 21

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Time

Professional .Services
December 2011
Michael Morganti

Unitil Service Corp.

Northern Utilities New Hampshire Lead-Lag Study

Description .

Updating lead-lag for latest revenue requirements. Iterating updates
with revenue requirement model.

" TOTAL HOURS
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Northern Utilifies, Inc.
New Hampshire Division
Rate Case Expense Invoices

11-069
Tab 3
Management Applications Consulting, Inc. Lead Lag 5
’ Page 20 of lce
mn( 1103 Rocky Drive, Suite 201 REDACTE!ZnVO‘
ww~st | Reading, PA 19609-1157 Date Invoice #
TIN. 23.2293083 3/2/2012 20120308

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

Ship To

4 Weeks Ended 2/24/12
P/O # Terms Project
Net 10 Days 201114 Unitil NU, NH Lead-Lag Study
Hours Description Rate Amount
1 Michael J. Morganti 210.00

Hopeoreo G~ Phpoer
ST<

s/l /-

%D./D‘ b

%0~ L/O—-oo —8d~00—|FL 03— 2¥

Total $210.00
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Lead Lag

Page 21 of 21

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
February 2012
Michaei Morganti

Unitil Service Corp.
W. 0. #201114 Northern Utilities New Hampshire Lead-Lag Study

Date Time | Description
2/8/12 Updating lead-lag schedules for final revenue requirement.
] ~ TOTAL HOURS
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Tab 3
MAC Marginal Cost Study

Unitil

Northern Utilities, Inc.
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Marginal Cost Study
Management Applications Consulting, Inc. Page 1 gf 24 .
ma gement Applic: 9 = flvoice
1103 Rocky Drive, Suite 201 _
st | Reading, PA 19609-1157 Date invoice #
TN, 23-2293083 3/4/2011 20110320
Bill To Ship To
Unitil Service Corp,
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 2/25/11
PO # Terms Project
Net 10 Days 201104 NU, NH Div, Marginal Cost Study
Hours Description Rate Amount

Paul M, Normand
Michael T. Normand
Secretarial Services

- 675.00
220.00
11.25

Total $906.25
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 2 of 24

MANAGEMENT APPLICATIONS CONSULTING, INC, REPACTED

Professional Services
February 2011
Paul Normand

Unitil Service Corp.
W. O, #201104 Northern Utilities New Hampshire Marginal Study

Time Description

Review data detail and initial layout,
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W. 0. #201104

Date

2/3/11

277711

MANAGEMENT APPLICATIONS CONSULTING, INC,

Professional Services
February 2011
Michael Normand

Unitil Service Corp.

Northern Utilities New Hampshire Marginal Study

Time

Description

Setting up Marginal Cost Study.

Setting up Marginal Cost Study.

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 3 of 24
REDACTED
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I mﬂ | Management Applications Consulting, Inc.
( 1103 Rocky Drive, Suite 201
A ’

Reading, PA 19609-1 1,5.7

T.LN. 23-2293083

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

4 Weeks Ended 3/25/11

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Marginal Cost Study
Page 4 of 24
“*“Ihvoice
Date Invoice #
4/1/2011 20110420

Ship To

P/O # Terms Project
Net 10 Days 201104 NU, NH Div. Marginal Cost Study
Hours Description Rate Amount
Paul M. Normand 675.00
Michael T. Normand 1,320.00-
L .
Total $1,995.00
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W. 0. #201104

Time

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
March 2011
Paul Normand

Unitil Service Corp.
Northern Utilities New Hampshire Marginal Study

Description

Data review.

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 5 of 24
REDACTED
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MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
March 2011
Michael Normand

Unitil Service Corp.
W. O. #201104 Northern Utilities New Hampshire Marginal Study

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 6 of 24
REDACTED

Dafe _ Time Description
3/15/11 Setting up models and inputting data into models. Evaluation and

analysis of data provided.

3/16/11 Setting up models and inputting data into models. Evaluation and

analysis of data provided.

3/21/11 Setting up models and inputting data into models. Evaluation and

analysis of data provided.

3/25/11 Setting up models and inputting data into models. Evaluation and

analysis of data provided.
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3
Marginal Cost Study
Page 7 of 24
[ Management Applications Consulting, Inc e
|l il ' Invoice
) 1103 Rocky Drive, Suite 201 ,
|~ | Reading, PA 19609-1157 Date [nvoice #
TN, 23-2203083 5/4/2011 201¥0513
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
5 Weeks Ended 4/29/11
P/O # Terms Project
Net {0 Days 201104 NU, NH Div, Marginal Cost Study
Hours Description Rate Amount
Paul M. Normand 13,050.00
James L. Harrison 337.50
Debbie L. Gajewski 1,050.00
Marcy E. Stefan 337.50
Michael T. Normand 5,060.00
Secretarial Services 67.50
Total $19,902.50
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 8 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
Aprii 2011
Paul Normand
Unitil Service Corp.

W, O. #201104 Northern Utilities New Hampshire Marginal Study

Time Description

Develop results, regression review, testimony preparation.
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 9 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
April 2011
James Harrison
Unitil Service Corp.

W. 0. #201104 Northern Utilities New Hampshire Marginal Study

Time Description

Investigate dual-fueled Tariff provisions for NH gas tariffs,
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 10 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
April 2011
Debbie Gajewski

Unitil Service Corp / Northern Utilities
W. 0. #201104 New Hampshire Division — Marginal Cost Study

Date Time Description
4/11/11 Utilize and develop marginal costs from rate design.
TOTAL HOURS
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
. ' ’ Marginal Cost Study
Professional Services Page 11 of 24
REDACTED
April 2011
Marcy Stefan
Unitil Services Corp.

Northern Utilities — New Hampshire Div.

W. 0. #201104 Marginal Cost Study
Date Time Description
04/06/11 Conversion of SPR data base @12/31/2010
04/07/11 Conversion of SPR data base @12/31/2010

Total:
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W. O. #201104

Date

Week ending
4/8/11

Week ending
4/15/11

Week ending
4/22/11

Week ending
4/29/11

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

“Tab 3
Marginal Cost Study
Page 12 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC,

Professional Services
April 2011
Michael Normand

Unitil Service Corp.

Northern Utilities New Hampshire Marginal Study

Time

Description

Updating Marginal models, drafting testimony, creating PDFs and
finalized models, discussions with company personnel on data
provided, analyzing data provided.

Updating Marginal models, drafting testnnony, creating PDFs and
finalized models, discussions with company personnel on data
provided, analyzing data provided.

Updating Marginal models, drafting testimony, creating PDFs and
finalized models, discussions with company personnel on data
provided, analyzing data provided,

Updating Marginal models, drafting testimony, creating PDFs and
finalized models, discussions with company personnel on data
provided, analyzing data provided.
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 3
Management Applications Consulting, Inc. Marginicost Study =
Page 1
mg( 1103 Rocky Drive, Suite 201 REDAC L@Nd_lce
S | Reading, PA 19609-1157 Date Invoice #
T.LN. 23-2293083 8/5/2011 20110809

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

5 Weeks Ended 7/29/ 11

Ship To

P/IO # Terms Project
Net 10 Days 201104 NU, NH Div. Marginal Cost Study
Hours Description Rate Amount
Michael T. Normand 110.00 110.00
Secretarial Services 45.00 22.50
Total $132.50
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MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
July 2011
Michael Normand

Unitil Service Corp.
W. O. #201104 Northern Utilities New Hampshire Marginal Study

Date Time Description

7/19/11 Responding to data requests.

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study -
Page 14 of 24
REDACTED
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices

11-069
- Tab 3
Management Applications Consulting, Inc. Marginal .
. , _ Page 15 ﬁ i
m-ﬂ-( 1103 Rocky Drive, Suite 201 REPACTED VO.ICG
wwee | Reading, PA 19609-1157 Date Invoice #
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 8/26/11
P/O # Terms Project
Net 10 Days 201104 NU, NH Div. Marginal Cost Study
Hours Description Rate Amount
Michael T. Normand - 495.00
Total $495.00
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W. O. #201104

Date
8/19/11

8/24/11
8/25/11

8/26/11

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division

Rate Case Cost Invoices

11-069

Tab 3

Marginal Cost Study
Page 16 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Northern Utilities New Hampshire Marginal Study

Time

Professional Services
August 2011
Michael Normand

Unitil Service Corp.

Description

Data Responses.
Data Responses.
Data Responses.

Data Responses.
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 17 of 24

|  Management Applications Consulting, Inc. RED =
||'|m gement Applcs Ifivoice
1103 Rocky Drive, Suite 201 :
e~ | Reading, PA 19609-1157 Date Invoice #
TLN. 23-2293083 10/7/2011 20111008
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
5 Weeks Ended 9/30/11
P/IO # Terms Project
Net 10 Days 201104 NU, NH Div. Marginal Cost Study
Hours Deécription Rate Amount
~~ James L. Harrison 225.00
Michael T. Normand 1,650.00
‘Secretarial Services 22.50
L
Transportation Expense 142.13 142.13
Meals Expense 29.08 29.08
Lodging Expense 101.01 101.01
I $2,169.72
Tota - $605.00

TOTAL $1,564.72
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 18 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
September-11
James L. Harrison

Work Order: 201104
Description: NU NH Marginal Cost

Date  Hours ‘ Task Description

9/14/11 Assist P. Normand in research about New Hampshire precedents for
marginal cost study pressure support calculations.

Total
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MANAGEMENT APPLICATIONS CONSULTING, INC.

W. 0. #201104

Date

Professional Services
September 2011
Michael Normand

Unitil Service Corp.
Northern Utilities New Hampshire Marginal Study

Time Description

Marginal Cost Study:

Week ending
9/2/11

Week ending
9/23/11
Week ending
9/30/11

Special Contracts:

Responding to Staff and OCA data requests.
Responding to Staff and OCA data requests.

Responding to Staff and OCA data requests.

Week ending
9/9/11

Week ending
9/16/11

Week ending
9/23/11

Michael Smith’s request.

Michael Smith’s request.

Michael Smith’s request.

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 19 of 24
REDACTED

National Gypsum special contract analysis at Karen Asbury’s and
National Gypsum special contract analysis at Karen Asbury’s and

National Gypsum special contract analysis at Karen Asbury’s and
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I r"ﬂ Management Applications Consulting, Inc.
( 1103 Rocky Drive, Suite 201 .
~~w | Reading, PA 19609-1157

T.LN. 23-2293083

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

4 Weeks Ended 10/28/11

INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 20 of 24
REDALCTED

nvoice

Date Invoice #

C11/42011 | 20111110

Ship To

P/IO # Terms Project
Net 10 Days 201104 NU, NH Div. Marginal Cost Study
Hours Description Rate Amount

Michael T. Normand -0.5 hours for special  gontract 110.00 770.00

Secretarial Services 45.00 67.50
$837.50
Total -$55.00

e S o o .. TOTAL %7825
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W. 0. #201104

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
October 2011
Michael Normand

Unitil Service Corp.

Northern Utilities New Hampshire Marginal Study

Description

Date Time
Marginal Cost Study:
10/3/11
10/4/11

Special Contracts

10/12/11

Responding to data requests.
Responding to data requests.

Special Contract analysis.
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Rate Case Cost Invoices
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Tab 3

Marginal Cost Study
Page 21 of 24
REDACTED
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 22 of 24

I fﬂ&l( Management Applications Consulting, Inc.

1103 Rocky Drive, Suite 201

s

RED'CTED =

nvoice

Reading, PA 19609-1157 Date Invoice #
TLN. 23-2293083 12/2/2011 | 20111210
Bill To Ship To

Unitil Service Corp.

6 Liberty Lane West -

Hampton, NH 03842

Attn: George Gantz
4 Weeks Ended 11/25/11
P/O # Terms Project
Net 10 Days 201104 NU, NH Div. Marginal Cost Study
Hours Description Rate ‘Amount
aul M. Normand 7 225.00 562.50
lichael T. Normand -4.5 hours-special contrgct 110.00 495.00
scretarial Services 45.00 11.25
Total $1,068.75
-$495 | -
TOTAL $57/3.75
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 23 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
November 2011

Paul Normand

Unitil Service Corp.
W. O. #201104 Northern Utilities New Hampshire Marginal Study

Time Description

Data responses.
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INUILHITTHTT UUIUcC o, 1.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 3

Marginal Cost Study
Page 24 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
November 2011
Michael Normand

Unitil Service Corp.
W. O. #201104 Northern Utilities New Hampshire Marginal Study

Date Time  Description
11/9/11 Responding to data requests and special contract analysis.
11/16-11/18/11 Responding to data requests and special contract analysis.
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Tab 3
MAC Rate Design

> Unitil

Northern Utilities, Inc.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Expense Invoices

- 11-069
- Tab3
- : Y . : Rate Desi .
mﬂ 7 Management Applications Consulting, Inc. Page fjf'%jl nvoice
v | 1103 Rocky Drive, Suite 201 : REDACTED :
s | Reading, PA 19609-1157 __Date | Invoice#
T.LN. 23-2293083 3/4/2011 20110322
Bill To , . Ship To
Unitil Service Corp. ‘
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 2/25/11
P/IO # . Terms | Project
Net 10 Days 201106 NU, NH Div. Rate Design
Hours Description Rate Amount

Paul M. Normand 900.00
o Debbie L. Gajewski 1,680.00

Total $2,580.00
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

MANAGEMENT APPLICATIONS CONSULTING, IN€LoAcTED

Professional Services
February 2011
Paul Normand

Unitil Service Corp. _
W. 0. #201106 Northern Utilities New Hampshire Rate Design

Time Description

Review data detail and initial layout.

Page 166 ot 321



conneely
Typewritten Text
Page 166 of 321


W. O. #201106

Date
2/9/11
2/10/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 3 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Time

Professional Services
February 2011
Debbie Gajewski
Unitil Service Corp / Northern ‘Utilities

New Hampshire Division — Rate Design

Description

Prepare preliminary direct testimony for Paul Normand.
Prepare preliminary direct testimony for Paul Normand. - -

~ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Expense Invoices

11-069
: Tab 3 .
I mn( Management Applications Consulting, Inc. ?Z;i?ii‘%& nvo_ice
1103 Rocky Drive, Suite 201 REDACTE .
Smweee | Reading, PA 19609-1157 Date Invoice #
T.LN. 23-2293083 4/1/2011 20110422

Bill To

Ship To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

4 Weeks Ended 3/25/11
PIO# - Terms Project
Net 10 Days 201106 NU, NH Div. Rate Design
Hours Description Rate Amount
Paul M. Normand - 562.50
Debbie L. Gajewski 2,100.00
Total - $2,662.50
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

MANAGEMENT APPLICATIONS CONSULTING, INGea > o124
Professional Services
March 2011
Paill Normand

, Unitil Service Corp.
W. 0. #201106 Northern Utilities New Hampshire Rate Design

- Time Description

Lay out details for rate design.
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W. O. #201106

- Date

3/7/11
3/8/11

3/24/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices

11-069

Tab 3

Rate Design
Page 6 of 24
REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
March 2011

Debbie Gajewski

Unitil Service Corp / Northern Utilities
New Hampshire Division — Rate Design

Time Description

Develop NH rate design spreadsheet.
Develop NH rate design spreadsheet.
Test COS unbundled and link to rate design spreadsheet.

: TOTAL HOURS
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I mu( ‘Management Applications Consulting, Inc.

T.IN. 23-2293083

1103 Rocky Drive, Suite 201
LS | Reading, PA 19609-1157

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

5 Weeks Ended 4/29/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design !
Page 7 of 24 f

eciinvoice

Date Invoice #

5/4/2011 20110515

Ship To

P/IO# Terms Project
Net 10 Days L 201106 NU, NH Div. Rate Design

Hours Description Rate Amount g
|
Paul M. Normand 2,025.00 |

Debbie L. Gajewski 3,570.00

Secretarial Services 67.50

Total $5,662.50
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MANAGEMENT APPLICATIONS CONSULTING, INC.

W. O. #201106

Time

Rate design preparation.

[ —

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 8 of 24

REDACTED

Professional Services
April 2011
Paul Normand
Unitil Service Corp.

Northern Utilities New Hampshire Rate Design

Description

Page 1/2 of 321
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 9 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services

April 2011
Debbie Gajewski

, Unitil Service Corp / Northern Utilities
W. O. #201106 New Hampshire Division — Rate Design
Date Time Description
4/1/11 Develop NH Rate Design.
4/6/11 Develop NH Rate Design.
4/112/11 Develop NH Rate Design and modify Bill Impacts.
4/14/11 Develop NH Rate Design and update Bill impacfs.
4/18/11 Develop NH Rate Design and update Bill impacts.
4/19/11 Review and modify PMN Direct Testimony.
4/20/11 Develop NH Rate Design and update Bill impacts.
4/21/11 Develop NH Rate Design and update Bill impacts.
4/25/11 Review, finalize, and create pdf files for NH Rate Design and Bill

impacts.
4/26/11 Review, finalize, and create pdf files for NH Rate Design and Bill
' impacts, 7

4/27/11 Review, finalize, and create pdf files for NH Rate Design and Bill

impacts.

| |

" TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Expense Invoices

11-069
m Management Applications Consulting, Inc. A P
MO o e orve s 9 esslnvoice
1103 Rocky Drive, Suite 201 REmAeTED _
wemwret | Roading, PA 19609-1157 Daté Invoice #
TN, 232293083 . 9112011 20110911
Bill To Ship To.
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 8/26/11
P/IO # Terms Project
Net 10 Days 201106 NU, NH Div. Rate Design
Hours Description Rate Amount
Paul M. Normand N 7,425.00
Total  $7,425.00
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

MANAGEMENT APPLICATIONS CONSULTING, ING;{aE%:Achéf 54
Professipnal Services
August 2011

Paul Normand

Unitil Service Corp.

W. O. #201106 Northern Utilities New Hampshire Rate Design
Time Description.
Data responses.
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I"W Management Applications Consulting, Inc.

1103 Rocky Drive, Suite 201

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 12 of 24

et | Reading, PA 19609-1157

T.IN. 23-2293083

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

=efhvoice

Date

Invoice #

10/7/2011

20111010

5 Weeks Ended 9/30/11
P/IO # Terms Project
Net 10 Days 201106 NU, NH Div. Rate Design
Hours Description Rate | Amount
Paul M. Normand 12,600.00
Debbie L. Gajewski 420.00
Secretarial Services 11.25
Transportation Expense 142.14 142.14
Meals Expense 29.08 29.08
Lodging Expense 101.00 101.00
Total $13,303.47
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 13 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
September 2011
Paul Normand

Unitil Service Corp.
W. 0. #201106 Northern Utilities New Hampshire Rate Design

Time Description

Data request preparation.
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 14 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
September 2011

Debbie Gajewski

Unitil Service Corp / Northern Utilities

W. O. #201106 New Hampshire Division — Rate Design

Date Time Description

8/30/11 - Respond to NU NH Rate Design data requests.
] TOTAL HOURS
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' Imﬂ—(- Management Applications Consulting, Inc. REDACT1EI1VOice
I ‘ |

T.LN. 23-2293083

1103 Rocky Drive, Suite 201
Reading, PA 19609-1157

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn: George Gantz

4 Weeks Ended 10/28/11

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 15 of 24

Date Invoice #
11/4/2011 20111112

Ship To

P/O # Terms Project
Net 10 Days 201106 NU, NH Div. Rate Design
Hours Description Rate Amount
Paul M. Normand 2,925.00
Secretarial Services 45.00
Total $2,970.00
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 16 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.
Professional Services
" October 2011
Paul Normand

Unitil Service Corp.
W. O. #201106 - Northern Utilities New Hampshire Rate Design

Time Description

Data request responses.
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| rﬁ@( Management Applications Consulting, Inc.

1103 Rocky Drive, Suite 201
= | Reading, PA 19609-1157

T.LN. 23-2293083

Bill To

Unitil Service Corp.

6 Liberty Lane West

Hampton, NH 03842
Attn; George Gantz

Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab3 .

Rate Design

Page 17 of 24

ecnvoice
Date Invoice #
1/6/2012 20120110

Ship To

5 Weeks Ended 12/30/11
PIO# Terms Project
Net 10 Days 201106 NU, NH Div. Rate Design
Hours Description Rate Amount
Paul M. Normand 5,512.50
Debbie L. Gajewski 840.00
Marcy E. Stefan 135.00
Secretarial Services 11.25
Total $6,498.75
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 18 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services

December 2011
Paul Normand
Unitil Service Corp.
W. O. #201106 Nprthern Utilities New Hampshire Rate Design
Time Déscription
Data responses.
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 19 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services

December 2011
Debbie Gajewski
A Unitil Service Corp.
W. 0. #201106 Northern Utilities NH Rate Design
Date Time Description

12-12-11 Northern Utilities DG 11-069 NH Rate Design and Bill Impact
Modifications

12-21-11 Northern Utilities New Hampshire Rate Design and Bill Impact
Modifications and create pdf files

~ TOTAL HOURS
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Expense Invoices

11-069
Tab 3
Rate Design
Professional Services Page 20 of 24
REDACTED
December 2011
Marcy Stefan

Unitil Service Corp.

W. 0. #201106 Northern Utilities NH Rate Design
Date Time Description
12/11/2011 Additional corrections to marginal study.
Total:
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Northern

Utilities, Inc.

New Hampshire Division

Page 185 ot 321

Rate Case Expense Invoices
11-069
Tab 3
; | | Rate Design
icati i Page 21 of -
I mﬂ Management App IC‘.‘:ItlonS Consulting, Inc. RE%ACT%IhVOlce
1103 Rocky Drive, Suite 201 ‘
ww | Reading, PA 19609-1157 Date Invoice #
Bill To Ship To
Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842
Attn: George Gantz
4 Weeks Ended 1/27/12
P/O # Terms Project
Net 10 Days 201106 NU, NH Div. Rate Design
Hours Description Rate Amount
James L. Hatrison = § Hosss — TS =6 SC v, 562.50
Paul M. Normand 5,287.50
Debbie L. Gajewski 1,260.00
pyprore T Laall
ot
Sl 1N
~Sf 00, S
) - " o o) ‘ﬁ {
3o 4fg—24—-0~@O~143| - 3 3739
Total $7,110.00
—dl5¢ 240

'#4)5&/7 £



conneely
Typewritten Text
Page 185 of 321


Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 22 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services
January-12
James L. Harrison

Work Order: 201106
Description: NU-NH Foss Spec Contract

Date Hours Task Description
1/25/12 Update MCS floor price calculations and send to M Smith
Total
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 23 of 24

MANAGEMENT APPLICATIONS CONSULTING, INCREDACTED
Professional Services
January 2012
Paul Normand
Unitil Service Corp.

W. 0. #201106 Northern Utilities New Hampshire Rate Design

Time Description

Redo many iterations and review of rate design proposals.

23.50
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Expense Invoices
11-069

Tab 3

Rate Design

Page 24 of 24

REDACTED

MANAGEMENT APPLICATIONS CONSULTING, INC.

Professional Services

January 2012
Debbie Gajewski
Unitil Service Corp.
W. O. #201106 Northern Utilities NH Rate Design
' Date Time Description
1-10-12 Modify NU NH Rate Design and Bill Impact files.
1-11-12 Modify NU NH Rate Design and Bill Impact files.
1-19-12 Modify NU NH Rate Design and Bill Impact files.
1-20-12 Modify NU NH Rate Design and Bill Impact files.
1-23-12 Modify NU NH Rate Design and Bill Impact files.
| ] ~_ TOTAL HOURS
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Tab 4

2 Unitil

Northern Utilities, Inc.
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Northern Utilities, Inc.

New H gaDjvsi -
e Cosd O 1201 51

Rate Cas
- 11-069
,~ ) 1 Tab 4
:)' Kroll, Becker & Wing LLC
Page1 of 61
REDACTED
gﬁ»& T 4 Bafch: 122805630UPS
w2 UN - Requisition: 76018
_ Invoice: 860009371,860009458,860009544
Ship To: Bill Tos CHK
Uniiil Service Comp. Unitit Service Com.
6 Liberty Lane Wsst Attn: Purchasing
Hampton, NH 03842 6 Libarly Lane West

Phone: (603) 772-0775 Fax: (603) 773-6605 Hampton, NH 03842
(BO3)773-846G7 fax: (BOI773-6667

Ordered From:
KROLL, BECKER & WING LLC
PO BOX 845519
SUITE7
BOSTON, MA  02284-5510
Order Date: Requisitioner:
3/772011 Todd Diggins
wememeaveios AOGEHON woven s -

Line Qty Description Tax Acct Num AW-C Dist, Amount Unit  Sub
1 1 Temporary EE invoice Payment N 200000001820334 EA  $4,645.00

JaE000001820328

200006001820338

304000001820328

Involce Totakh $4,545,00
Invoice Invoice
Number:  S60009371,860009450,860000544 , ' = $4,545.00
Releasing st
: N/A
Group: N/A Receiving Group
Approvals: .
1 - Dan Main 3/8/2011
AP Notes:
Vouchered by: (/(
Return Check
‘02 Payee
Vaucher Month: . }’\..»
M
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost InvchsﬂgS 1ofl

11-069
Tab4 _
(r ReqgpéitiorDvn76018
& nl rebacGHIK
Ship To: Bill To:
Unitil Service Corp. Unitil Service Corp.
6 Liberty Lane West Attn: Purchasing
Hampton, NH 03842 6 Liberty Lane West
Phone: (603) 772-0775 Fax: (603) 773-6605 Hampton, NH 03842
(803)773-6467 fax; (603)773-6667
Ordered From:
KROLL, BECKER & WING LLC
PO BOX 845510
SUITE 7
‘BOSTON , MA 02284»5510
Phone: Fax:
Order Date; Requisitioner: FOB & Freight Terms
37712011 Todd Diggins
Due Date: - Allocation -~------ - :
Line Qty Description Tax Acct Num Auth-CWO Unit Price Unit  Sub
1 1 Temporary EE Involce Payment N 200000001820334 ‘ $4,545.00 EA  $4,545.00
305000001820328
200000001820335
304000001820328
Order Total: $4,545.00
Invoice Number: N/A _ Admin: Vicky Ryea
Releasing Group:  N/A Receiving Group: N/A
Approvals:
1 - Dan Main Waiting...

Date Printed: 3/7/2011
Printed By:  Todd Diggins

Page 191 of 321
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INVOICE

ORIGINAL COPY

1.5% interest charge per wonth added to'all 30 day invoices.

| REMITTO:

TERMS:
CLIENT:
PO#:
DEPT:
INVOICE:
DATE:
POAMT:
BRANCH:
BILLED TO;.

Kroll, Becker & Wing LLC
P.O. Box 845510
Boston, MA 02284-5510

NET DUE UPON RECEIPT OF INVOICE
52388 CONTRACYT: 81157

Todd Diggins
860009371 3 USED:
2/15/2011 % USED:

KB-Bedford NHT SUPERVISOR

Unitil Corporation
Todd Diggins

-, 6 Liberty Lane, West

‘Hampton, NH 03842

Aty questions: please call (800) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page3 of 61

REDACTED

H T
DATE_| EMPLOYER nEm
02/11114 | Regular ‘ .$§,69&75

o

‘f |

% | |

; N

) s i e -

TOTAL: $1,698,75
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page4 of 61

REDACT
11.02.2011 13146:30 NV :EXCH/DANTELLGMRS XPRESSIONBL ALTRR 7 02
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Y ' R T
3 k ol N, it Tiome vt dxon Wk oy, Tt with Sty it e o £y sk
‘ Y it tma o vearust st Yoy (00 25 30275 oy

Riggquied Mg B Spoltomy

2

Chimnt loksmstion 1 py Ostesimid) 1 Bilabie e
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&oz&i&y
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fo Lilaerie Ln B
Rﬁ? S A Y *'&:\‘ Nar ? b 1% n‘um
R { T sy ERE
Haasoiney soW A% L
S5 z{iﬁ;“. YN i g.z%’;”v}.:;\“ Yotat Time
That !lr [N Sy Ya o} % }
et - TR (o6 Y : 70 ey
Clinnt Apgrouval KEW Finsneld Staffing & Neerulting Lopltye
k “&m«mm&aw %fsmm:mﬁm%w.ﬂw&wu 00 Thie o Bt
m«mwmwm s e shavtandrerd we SR A R e

SOy e o oKl pamntee 5 Tt st I AR R 10
mw&m&m.‘wﬁ*ww N5 MR R SN T B IR e iR R
23 by e D ol e apsgrac] sttt tan,

Sprrsin faaee g
- . L 4 ]
RN NI R L Nt gt d
3 w«% RGN Faven, Danieid
3 § i T 7y T
SRt ? s &:m)’g{ ?waﬁxe . f
RN AINY f N i o4
b ) LA /. g
LNl ETN bttt 4
s wﬁ’yk&%%m mh:bﬁuw«w-mv‘m‘«wmtg*&
{ i
Conuicrs of Assigrment
W?&\\WW»&:\*R&; ?»gﬁw&mxwmwmmaﬁgthmam = RURSIN;, K5 ARTH IHGSGNTER ¥ Gt
RIS, W BT o s 0 BBt B 3 S, 2 Wk Schedule UNAR denirber Tho seattarva iltpiovi, Thee proviusbanst e ot soign, Thoe wlkipss

mewewwv%wwkmmnyawmwmﬁ?‘ﬁm&umw vy cowges s axidinoy S DRge, QU MR

af*wndéaimw:&aﬂwﬁwmmmﬁm or peuiearionaty o porkiem o] Acx MINS eiak SRS renad B B eGmndit, suall vt P avteniva 3

m\zwmw ¢ T R S O 48, KR saxmmwmwm&x SRS SR 1 AR oot SRENISAIIN R0 Y SOR Crtianty Sy ART
Mt rone e ande by i Wyt rackes o eiion

Fro &6 ourvicns Wit he Aradried in dagh atnchmn R d¥caRtn. wm&m ek s 000 Mtk ARONBAS mmmw&#xw&qmm W
Wmmwugmwkywﬁwwmrm ﬁwmmww&%&%wwwwm&wmw&mmwmxm
Seeivg i i B i of B0 MR ScHATS ROV $9.100 urls: S5 gmtoae, Y ok iy s o ey ion ax CUERL ot the sore Ot pratipers
BORERE S0 RN sorppasitin. WmewmemmnumwwM e,

U SR A
Btk Ry s »gwmsaxmmmewmmmwMi 0, Ti V oFEn 166 Tné Siats &, B vl Regima 2 ot 88,
) mwmmm ‘@Mi‘am T sfamehvy aion apimeniyof Exsdioe O 11400, b flbanialinn dod of (T, 4 v, iowo e Wdboow

mswmm R 1804, 25 A, You st it mmswmuwmmwwmmmmmmsw
P ORI R BRI O R DS *xemmwwmm«‘ e,
SAHE

Bhegry mam w29 wiesidios il a proteesing 2 saainoac i ot we W Imec ey remoss BT 06 v Korish ¥ W.xmxms‘vmﬁw
0 9 TR o oz B T DORAT e Rrgalion & 4 DRSOS SORoNS GRr Werk DR 70 S Y4 7 S et W et Wwhsjecnn Reaspris
S WETaY, 0 R < SRS, Wk v fecte QP Triental STt CmTIUETRIS UMY 0T IR SRS, vl 5 echeinn Se Y B s esite
PN, 3o R 204, et art el 10 b Sy RV 8 ”m*w&&
SAFRRATIIN A SRS

T b sofiorsty e i pesdsslanaio S nr of IR, Ay P BiiNeT e, WIS 7 Crprgst b Nspemit mvm N vy & s §
MW&Q\.&&&?&Q’”&[&* mmmmmmwxw&w

e aprresiots TupPOrKity 1 1 o e e you w00k Doset 1 i Seben g tompietinn of anr ol

Page 193 of 321



conneely
Typewritten Text
Page 193 of 321


INVOICE ORIGINAL COPY

1.5% interest charge per month added to all 30 day iovoices.

rRemirTo: - Kroll, Becker & Wing LLC

P.O. Box 845510

Boston, M A 02284-5510
TERMS:  NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#:
DEPT:  Todd Diggins
INVOICE: 860009459 $ USED:
DATE: 202372011 % USED:
POAMT:

BRANCH: XB-Bedford NHT SUPERVISOR
BILLEBYO: Upitit Corporation
Todd Diggins
6 Liberty Lane, West
Hampton, NH 03842

Any questions: please call (800} 508-3863

BATE

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Pageb5 of 61

REDACTED

KMPLOYEE

G2/18/13

| ITEM

| Regular

| UNITS | RATE | AMOUNT

= o 51,068.75

i

TOTAL: $1,068.75
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Northern Utilities, Inc.
New Hampshire Division
) Rate Case Cost Invoices

" ’ 11-069

Tab 4

Kroll, Becker & Wing LLC

Page6 of 61
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 4
Kroll, Becker & Wing LLC
Page7 of 61
REDACTED
N\? GIN o i . :
, IN QICE ORIGmM,‘ copY | DATE. LEMPLOYI«IK ITEM ‘ ‘mrrs RATE | AMOUNT
1.5% mtorest charge per month added 1o all 30 day invoices, o3PS Regular s | g T $1.777.50
remir1or Kroll; Becker & Wing LLC- : : ' ; L
L P.0. Box 845510 SR ‘
.. .Boston, MA 02284-5510° B
TERMS: . NET DUE UPON RECEIPT OF INVOICE - : P - : §
CLIENT: 52388 . CONTRACT: 81187 o f - ' . T
DEPT: - Todd Diggins -~ - T S P o ' 1
INVOICE: 860009544 . $USED: , o , : SRR
DATE: ey % USED: ) e : '
POAMT. 3 N .
“ANCH: -KB-Redford NHT SUPERVISOR
~LEDTO: Unitil Corporation”
L Todd Diggins
. 6 Libérty Lane, West
- Hampton, Nﬁ(}.’;&ﬂ
Any questions: please call (800) 508-3863 I __TOTAL:  $1,777.50

Page 196 of 321



conneely
Typewritten Text
Page 196 of 321


Northern Utilities, Inc.

New Hampshire Division
' Rate Case Cost Invoices

11-069

Tab 4

Kroll, Becker & Wing LLC

Page8 of 61
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O ml
w) Ull

Ship To: 8ill Tos

Unitit Servics Com. Unitl Savics Com,
8 Libarty Lane Wast Attn: Purehasing
Hampton, NH 03842 6 Libarly Lane West

Phone: (803} 772-0775 Fax: {603) 773-6605 Hamplon, NH (3842

{B02)773-6467 fax: (603)773-6667

Ordered From;

KROLL, BECKER & WING L1LC
PO BOX 845510

SUITE 7

BOSTON,MA 022845510

Northern Utilities, Inc.
New Hampshire Division

RRage R of26
i 11-069
)g/ Tab 4
Kroll, Becker & Wing LLC
Page9 of 61
REDACTED

Batch: 122805743UPS
_ Requisition: 76853
Invoice: 860009837,860009746,860003638
CHK

Order Date: Reguisitioner:
3/29/2011 Todd Diggins
wmmemsween AHOCRHON —eemeramnme
Lina Gty Degeription Tax Acct Num AW-C  Dlat, amount Unit  Sud
11 Temporary & lnvoice Paymant N 200000001820334 EA  §5,385.00
305000001820328
200000001826435
B04000001820828 .
invoica Totak $5.855.00
iInvoice Invoice
88000 .
Number: 9837,860009745,860009838 Amount: $5,355.00
Releasing
N/A : N/A
Group: Receiving Group
Approvals:
41 - Dan Main 3/30/2011
1AP Notes:
Vouchered ,
by: >
Return p Vm,
Check to: ay
Voucher
Month: f\f\C{ lfcxlk—/
[}

Page 198 of 321
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost InvoKBch 1 Of i

11-069
: Tab 4 o
(r Requfsitfon-BVP6853
k nl reoaGEDK
w)
Ship To: Bill To;
Unitit Service Corp. Unitif Service Corp.
6 Liberty Lane West Atin: Purchasing
Hampton, NH 03842 6 Liberty Lane West
Phone: (603) 772-0775 Fax: (603) 773-6605 Hampton, NH 03842
{603)773-6467 fax: (603)773-6667
Ordered From:
KROLL, BECKER & WING LLC
PO BOX 845510
SUITE 7
BOSTON , MA 02284-5510
Phone: Fax:
Order Date: Requisitioner: FOB & Freight Terms
3/29/2011 Todd Diggins
Jue Date: 4/8/2011 --— Allocation -=-———-—
-ine Qty Dascription Tax Acct Num Auth-CWO Unit Price Unit  Sub
1 1 Temporary EE Invoice Payment N 20000000182033 $5,366.00 EA  $5,355.00
30800000182032
20000000182033
30400000182032
Order Total: $5,365.00
(nvoice Number: 860009837,860009745,860009638 Admin: Vicky Ryea
Releasing Group:  N/A Receiving Group: N/A
Approvals: '
1 - Dan Main Waiting...
Jate Printed: 3/29/2011 Ll bl L
’rinted By:  Todd Diggins
MAR 30 .07
ACCOUNTS PAYABLE

yttp:/fwebops. unitil.comyups/print reg.asn
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INVOICE ORIGINAL COPY
1.5% interest charge per month added to all 30 day invoices.
RemiTTO: Kroll, Becker & Wing LLC
P,O. Box 845510
Boston, MA 02284.5510
TERMS: NET DUE UPON RECEIPT QF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#:
DEFI: ‘fodd Diggins .
INVOICE: 860009837 $ USED:
DATE: 372212011 % USED:
POAMT;
BRANCH: KB-Bedford NHT SUPERVISOR
BILLEDTC: Unitil Corporation

Todd Diggins
6 Liberty Lane, West
Hampton, NH 03842

Any questions: please call (800) 508-3863

DATE

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page11 of 61
REDACTED

——

| EMPLOYEE ITEM m

03/18/11

Regular 39,

MA
- |
ACCOUNTS PAYABLE
TOTAL:
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 4
‘ Kroll, Becker & Wing LLC
18,03.2011 13:00:30  NVB:EXCH/DANIELLGMRS XPRESSIONSL Page1Z b8y / 01
: REDACTED
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EINVOICE ORIGINAL COPY

1.5%5 intesest charge per month added to all 30 day invoices,

remiT 10 Kroll, Becker & Wing LLC

P.O. Box 845510
Boston, MA 02284-5510
TERMS: NET DUE UPON RI:C’FF?I OF INVOICE
CLIENT: 52388 CONTRACT: 81157
POR: :
.DEPT: Todd Diggins
INVOICE: %60009745 3 USED:
DATE: 371572638 9% USED:
POAMT:

BRANCH: KB-Bedford NH'T SUPERVISOR

BILLEDTO: Unitil Corporation
Todd Diggins
6 Liberty Lane, West
Hampton, NH 03842

Any questions: please cail {800) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page13 of 61

REDACTED

|DATE |EMPLOYEE | [EM______ UNIS.
§ 0311411 3 | Regufar L
e |
- |
L ‘f =Y
i ' '
] .
f .
o WAR. 30 ¢

i ACCOUNTS PA
] ! | |
! | |

S R A

_TOTAL: _

—____'\___—_\
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page14 of 61 .
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INVOICE ORIGINAL COPY

1.5% infecest charge per month added to ail 30 day invoices.

remMiT 10 Kroll, Becker & Wing LLC

P.O. Box 845510
Boston, MA 02284-3510
TERMS:  NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#:
DEPT: Todd Diggins
INVOICE: 860009633 $ USED:
DATE: 3/8/2011 % USED:
POAMT!

BRANCH: KB-Bedford NHT SUPERVISOR
BILLED TO. Unitii Corporation
Todd Diggins
6 Liberty Lane, West
Hampton, NH 03842

Any questions: please call (800) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 4
Kroll, Becker & Wing LLC
Page15 of 61
REDACTED
i M —— g e
| DATE _ | EMPLOYEE LitEM __iuN
03/04/11 . Regular
]E H
| |
i H

AR

j

. _TOTAL:

i 30
' | AccounTs P,
}
!
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 4

Kroll, Becker & Wing LLC
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Ship To:

Unitif Service Corp,
6 Liberty Lane West
Hampton, Ni 03842

Phone: (603) 772-0775 Fax: (603) 773-6605

Ordered From:

KROLL, BECKER & WING LLC

PO BOX 845510
SUITE7

BOSTON, MA 02284-5510

Northern Utilities, Inc.
New Hampshire Divisio
5 /{ 9 Rate Casi’&gelﬁ*éi&%SI
11-069
Tab 4
Kroll, Becker & Wing LLC

Page17 of 61
REDACTED

Batch: 122905921UPS
Requisition: 77816
Invoice: 860009929

Bill To: Service PO
Unitit Service Corp.

Altn: Purchasing # 64198

6 Liberly Lane West

Hampton, NH 03842
{603)773-6467 fax: (603)773-6667

Order Date; Regquisitioner:
4/22/2011 Todd Diggins
~~~~~~~~~~~~ Allocation ----sss
Line Qty Deseription Tax Acet Num AW-C Dist. Amount Unit  Sub
1 1 TEMPORARY WORK N 306000001820328 , EA  $1,755.00
304000001820328
200000001820335
200000001820334
Invoice Total: $1,755.00
Invoice Invoice
Number: 860009929 it $1,755.00
léeleasmg UsC Receiving Group: N/A
roup:
Approvals:
1 - Dan Main 4/28/2011
AP Notes:
Vouchered by: (/L_,
Return Check
to: B

Voucher Month; m (,Lu
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page18 of 61

REDACTED
INVOICE ORIGINAL COPY | DATE | EMPLOYEE TTEM | UNITS | RATE
1.5% interest chasge per month added fo all 30 day invoices. _63723 /"‘11 1 i W‘f""'m ;ugr‘ﬂ—“-‘—'“
: £y .

remiT10:. Kroll, Becker & Wing LLC } | | I
[ | ' .
P.0. Box 845510 | | ‘ |
Boston, MA 02284-5510 | | |
TERMS:  NET DUE UPON RECEIPT OF INVOICE , E5 (2 2 T
CLIENT: 52388 CONTRACT: §1157 : i \ EE@ IV e T
PO#: % | ! i
DEPT: Todd Diggins ' I 4 }
INVOICE: 860009929 $ USED:; ‘ | AFR 21 zom L
DATE:  Y2922011 % USED: ‘ ] . ? ;
POAMT: i ‘ ; 1
NCH: KB-Bedford NHT SUPERVISO ; o N
BRAA LH’ Dedlord NHT S R g . ACCOUUINT.. FA AT F |
BILLER TO:  Unitil Corporation [ . ]
Todd Diggins ‘ { ] ?
6 Liberty Lane, West ! {
Hampton, NH 03842 | , ’ y

iﬂ— S S SR S S

Any questions: please call (800) 508-3863 L. o __TOTAL: 81,
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Cost Invoices

11-069
Tab 4

Kroll, Becker & Wing LLC
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Northern Utilities, Inc.
New Ha shlre%
? 2 Rate Ca q mas
11-069
Tab 4
Kroll, Becker & Wing LLC

Page20 of 61
REDACTED

Batch: 122905932UPS
3 k,,g;% Unltll Requisition: 77816

Invoice: 860010020

Ship To: Bill Tey: v Service PO
Unitil Service Corp, Unitil Service Corp,

6 Liberty Lane West Attn: Purchasing #64198
Hampton, NH 03842 6 Liberty Lane West -

Phone: (603) 772-0775 Fax: (603) 773-6605 Hampton, NH 03842
(603)773-6467 fax: {603)773-6667

Ordered From:
KROLL, BECKER & WING LLC
PO BOX 845510
SUITE 7
BOSTON, MA 02284-5510
Order Date: Requisitioner:
4/22/2011 Todd Diggins
wmnmnnens ANQLAUOR ~-onmrmenn
Line Oty Description Tax Acct Num A-W-C  Dist. Amount Unit  Sub
11 TEMPORABY WORK N 305000001820328 EA  §830.00

304000001820328

200000001820335

200000001820334

Invoice Total: $6830.00
Invoice Invoice
8 A
Number; 60010020 Amount: §630.00
Releasing
. N/A
Group: USC Receiving Group
Approvals:
1 - Dan Main 4/28/2611

AP Notes:
Vouchered by: L(.-
Return Check
tot -
Voucher Month; y’\f\ Cﬂ‘

f
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page21 of 61

REDACT
01.06.3011 17:00133 NV8 1 EXCH/DANIELIAHRS XPRESSIONST ALTRY 7 01
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page22 of 61
REDACTED

| untTs | R4

e e S

1 }/H VOICE ORIGINAL COPY ( DATE ' EMPLOYEE ITEM

5% interest charge per month added to all 30 day invoices. 04017111 Regular
rREM.CT0: Kroll, Becker & Wing LLC ; |

P.0. Box 845510
Boston, MA 02284-5510 ?

TERMS: NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO&.
DEPT: Todd Diggins
INVOICE: 860010020 $ USED:
DATE: 4/5/2011 % USED:
POAMT:
BRANCH: KB-Bedford NH T SUPERVISCR
BILLED TO: Unitit Corporation
Todd Diggins :
6 Liberty Lane, West B l
Hampton, NH 03842 '
! !

ACCOUNTS PAYABLE%
Bkt |

TO’I% L o

I
i eanioses-
Any quastions: please call (800) 508-3863 [___m
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Northern Utilities, Inc.
- New Ha. pshireiﬂ)/isi
4 ] ¥ Rate CALAZE I HE1 08
11-069
Tab 4

Kroll, Becker & Wing LLC
Page23 of 61

REDACTED
gﬁt;% ' ol Dt Batch: 122905932UPS
=0 U Requisition: 77816

' Invoice: 860010111
© ship To: Bill To: Service PO
Unitlt Service Corp, Unitil Service Comp.
6 Liberly Lans West Attre Purchasing # 64198
Hampton, NH 03842 6 Liberty Lane West
Phone: {603) 772-0775 Fax: (608) 773-6805 Hampton, NH 03842
(603)773-6467 fax; (603)773-6667
Ordered From:
KROLL, BECKER & WING LLC
PO BOX 845510
SUITE 7
BOSTON, MA 02284-5510
Order Date: Requisitioner:
4/22/2011 Todd Diggins
~~~~~~~~~~~ AlOcation assswsmmens=
Line Qty Dascription Tax Acct Num A-W-C  Digt. Amount Unit  Sub
1 1 TEMPORARY WORK N 305000001820328 EA  $1,220.25

304000001820328

200000001820338

200000001820334

Invoice Total: $1,226.25
Invoice g6oot011y  Lmvoice $1,226.25
Number: Amount: i
Releasing -
UsC A" : N/A
Group: Receiving Group
Approvals:
1 - Dan Main 4/28/2011

AP Notes:
Vouchered by: (/(
Return Check
for B

Voucher Month: m C"U/f
| J
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| INVOICE ORIGINAL COPY

1.5% iaterest charge per month added to all 38 day invoices.

ket 70 Kroll, Becker & Wing LLC

P.O. Box 845510

Boston, MA 02284-5510
TERMS: NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#:
DEPT, Todd Diggins
INVOICE: 860010111 $ USED:
DATE: 4122011 % USED:
POAMT:

BRANCH: XB-Bedford NH T SUPERVISOR
BILLED TO: Unitl] Corporation
Todd Diggins
6 Liberty Lane, West
Hampton, NH 03842

Any guestions: please call (800) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page24 of 61

REDACTED
oae_ppoves __ [amew
04/08/11 ‘ Regular ‘_{—_
NECEIVE
Ul AP 29 20 !
ACCOUNTE PAYABLE
N B ’ - g
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Northern UtiIities‘, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
Tab4
Kroll, Becker & Wing LLC
11.04.2011 10306326 WVS : EXCH/DANIELLEYRS XPRESBIONSL PageZBiofdd1/ 01
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T ® ;00
< Unitil
v dd’ ;

Northern Utilities, Inc.
: New Ha shir?ﬁ;/isi
6 5 Rate Ca?ep&gfé (ﬂg;los
. l 11-069
Tab 4
Kroll, Becker & Wing LLC

Page26 of 61
REDACTED

Batch: 122905932UPS
Requisition: 77816
Invoice: 860010200

Ship To: Biti To: Service PO
Unitit Service Corp, Unitil Service Corp, 41
6 Liberly Lane West Atin: Purchasing # 64198
Hampton, NH 03842 6 Liberly Lane West
Phone: (603) 772-0775 Fax: {808} 773-6605 Hampton, NH 03842
{603)773-8487 fax: {603)773-6667
Orderad From:
KROLL, BECKER & WING LLC
PO BOX 845510
SUITE7
BOSTON, MA 02284-5510
Order Date; Requisitioner:
4/22/2011 Todd Diggins ,
~~~~~~~~~~~~ Allocation -=wwssassu
Line Gty Desoription Tax Acct Num A0 Dist. Amount Unit Sub
11 TEMPORARY WORK N 308000001820828 A $1,766.25
' 304000001820328
200000001820335
200000001820334
Invoice Total: $1,766.25
Invoice Invoice
6601020 ,766.
Number: 8600 0 Amount: $1,766.25
geieasing USC Receiving Group: N/A
roup:
Approvals:
1 - Dan Main 4/28/2011
AP Notes:
Vouchered by: (k_‘
Retorn Check
to:
Voucher Month:
AAVS! L{

Page 215 of 321

http://webops.unitil.com/ups/batch_req_report.asp?batch=5932 5/6/2011


conneely
Typewritten Text
Page 215 of 321


INVOICE ORIGINAL COPY

1.5% interest charge per month added to all 30-day invoives,

revti 100 Kroll, Becker & Wing LLC

P.Q. Box 845510

Boston, MA 02284-5510
TERMS: NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#: ‘
DEPT: Todd Diggins
INVOICE: 860016200 $ USED;
DATE: 471972011 % USED:
POAMT: '

BRANCH: KB-Bedford NHT SUPERVISOR
BILLED T0:  Unitil Corparation '
Todd Diggins
" 6 Liberty Lane, YWest
Hampton, NH 03842

Any questions; please calt (800)_508«3863

*

E

P

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page27 of 61
REDACTED

;)A'rgv [ fap1 nver

TTEM L uNITS

04715011 Regolr (000
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Northern Utilities, Inc.
horvmesvAL 413U 5D NV LAUR/ VAN LELLENKYS XPRESSIONE1 New Hampsiige Byvisoryy

Rate Case Cost Invoices

11-069

Tab 4

Kroll, Becker & Wlng LLC

Page28 of 61
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Ship Tor

Unitit Service Corp.
€ Liberty Lane Wast
Hampton, NH 03842

Bilt To:

Unitil Service Corp.
Attn: Purchasing
6 Liberty Lane Wast

Phiona: (603) 772-0775 Fax: {603} 773-6605 HMampton, NH 03842

Ordered From:

KROLL, BECKER & WING LLC
PO BOX 845510

SUITE7

BOSTON, MA 02284-5510

{803)773-8467 fax: (608)773-6667

Northern Utilities, Inc.

11-069

Tab 4

Kroll, Becker & Wing LLC
Page29 of 61
REDACTED

497 l 5 Rate cﬁ@g&;&%@ﬁios

Batch: 122005932UPS

Requisition: 77816

Invoice: 860010281

Service PO

# 64198

Order Date: Requisitioner:
4/22/2011 Todd Diggins
------------ Allocation -essememeees
Line Qty Description Tax Acct Num A-W-C  Dist. Amount Unit  Sub
1 1 TEMPORARY WORK N 305000001820328 EA  $1,785.00
304000001820328
200000001820335
200000001820334
invoice Total: $1,755.00
Invoice g600t0201  Lmvelce $1,755.00
Numiber: Amount: i
Releasing usc Receiving Group: N/A
Group:
Approvals:
1 - Dan Main 4/28/2011
AP Notes:
Vouchered by: u
Return Check |
to:
Youcher Month:

hitp://webops.unitil.com/ups/batch_req report.asp?batch=5932
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INVOICE ORIGINAL COPY

1.53% interest charge per month added to all 30 day invoices.

remit 0. Kroll, Becker & Wing LLC.

TERMS:
CLIENT:
POK;
DEPT:
WNVOICE:
DATE:
POAMT:
BRANCH:
BILLED TO:

P.O. Box 845510
Boston, MA 02284-5510
NET DUE UPON RECEIPT OF INVOICE
52388 - CONTRACT: 81157
Todd Diggins
860010291 $ USED:
402612011 % USED:

KB-Bedford NHT SUPERVISOR )
Unitil Corporation '
Todd Diggins

6 Liberty Lane, West -

Hampton, NI 03842

Any questions: please call (800) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page30 of 61

REDACTED
e I ——
'DaTE lgmpLovee  [mEm  Juwms
0422111 I Regular

S“) )
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22.04.2011 15:07:54 NVS : EXCH/DANTELLGVRB

XPRESFIONS1

RBORTANT IHFORMATION ASCUT COMBLETING AN FAXIMG YOUR REE SUEFT

D P o Frivkey 10 Srminy gung M

. s o ¢ oy fyas ouate
Geze toaguisiad and spprover], e (s abmer v fing

o {808} FI

Ay
355’5:»!.

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page31 of 61
REDACTED
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Ship Te:

Unitit Service Corp,
6 Liberty Lane West
Hampton, NH 03842

Bill Yo:

Unitil Sarvice Com.
Attn: Purchasing
6 Liberly Lane West

Phone: (603) 772-0775 Fax: (603) 773-6605 Hampion, Ni4 03842

Ordered From:

KRQOLL, BECKER & WING LLC
PO BOX 845510

SUITE7

BOSTON, MA 02284-5510

Order Date:

{803)773-8467 fax: {803)773-6667

Requisitioner:

Northern Utilities, Inc.

New Hampshlre ivision
Rate ﬁ@&t k99
11-069

Tab 4

Kroll, Becker & Wing LLC
Page32 of 61

REDACTED

Batch: 122806141UPS

Requisition: 77816

Invoice: 860010770

Sewvice PO

# 64198

4/22/2011

Tocid Diggins

Line Qty Description
1 1 TEMPORARY WORK

~~~~~~~~~~~~ Allocation ~ermxesmwese

Tax Acet Num

N 305000001820328
304000001820328

AWC

Dist. Amount Unit Sub

EA  $1.395.00

Invoice Total

$1,395.00

Invoice

8600107
Number: 0770

Invoice
Amount:

$1,395.00

Releasing

Group: usc

Receiving Group:

N/A

Approvals:
1 - Dan Main

5/9/2011

AP Notes:

Vouchered by:

Retumn Check to:

Voucher Month:

L
By

{

http://webops.uniti.com/ups/batch_req_report.asp?batch=6141

e
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page33 of 61

REDACTED
; - g e e et n g r——— P —— oy ¢ 4 e _,“r
INVOICE ORIGINAL COPY | DATE | EMPLOYEE ITEM LUNITS )
1.5% intesvst charge per month added to all 30 day invoices, . *0?/03/“ i ‘}'{é‘ght}'l.ar | s
remiTTo: Kroll, Becker & Wing LLC | :
P.O. Box 845510 f
Boston, MA 02284-53510
TERMS: NET DUE UPON RECEIFT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
POR:
DEPT: Todd Diggins
INVOICE: 86001077¢ S USED: v . ‘ (
DATE: 617112011 % USED; : v f
POAMT: : : , o
BRANCH: KB-Bedford NEHT SUBERVISOR - - : !
BILLED TO;  Unitit Corporation S . . o
Todd Diggins ‘ - : ]
6 Liberty Lane, West
Hampton, NH 03842
Any questions: please call (800} 508-3863 ' . o o ' TOTAL:
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03.06.2011 15:19:46

.-

NV 1 EXCH/DANIELLAMRS

Northern Utilities, Inc.

New Hampshire Division
Rate Case Cos‘t_)l.nvg!ge? 01
11-069

Tab 4

Kroll, Becker & Wing LLC
Page34 of 61

REDACTED
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Northern Utilities, Inc.
New Hampshire Division
/} Rate CafeQgyanicef 26
’]O 11-069
’ Tab 4
Kroll, Becker & Wing LLC
Page35 of 61
REDACTED

Batch: 122906972UPS
Requisition: 77816
Invoice: 8600103?2‘

Service PO

Ship To: Bill To: : # 64198

Unitif Service Corp. Unitil Service Corp.

6 Liberty Lane West Attn: Purchasing

Hamptor, NH 03842 6 Liberly Lane West

Phone: (603) 772-0775 Fax: (603) 773-6605 Hampton, NH 03842

{BUB)T73-6467 fax: (803)773-6667

Ordered From;

KROLL, BECKER & WING LLC

PO BOX 845510

SUMTE 7

BOSTON, MA 02284-5510

Order Date: Requisitioner;
4)22412011 Todd Diggins

e A Allocation emweeemmmess

Line Qty Desoription Tax Acct Num AWC Dist. Amount Unit  Sub

1 1 TEMPORARY WORK N 305000001820328 $021.56 EA  $1,788.75
304000001820328 $867.19
{avoice Total; $1,788.75

invoice _ invoice

Number: 850010372 Amount: $1,788.75

Releasing :

Group: usc Receiving Group: N/A
Approvals:

1 - Dan Main 57972011

AP Notes:;

Vouchered by: (,/L/

Retum Check to: |-

Voucher Month: m a/&é{
d’ﬂ
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INVOICE ORIGINAL COPY

1.5% interast Eharge per month added to all 30 day inveices.

rewsifo: Kroll, Becker & Wing LLC

P.O. Box 845510

Boston, MA 02284-5510
TERMS;  NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#:
DEPT: Todd Diggins
INYOICE: 860010372 $ USED:
DATE: 5372010 % USED:
POAMT,

BRANCH: KB-Bedford NH'T SUPERVISOR

BRLED TO: Unitit Corporation
Todd Diggins
6 Liberty Lane, Wast
Hampton, NH 03842

Any questions: please call (800) 508-3863

OOOOOQOOOQOOQOOOOOOOOOOOOO

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page36 of 61
REDACTED

%04/'“

|
|
|

|

| — = e e P —_—
| DATE | EMPLOYEE | irEm i
i oo i Regtﬂar
T z
i
|
l g
fid !
| | |
TOTAL:

OQOOOOOQOOOOOOOQ(
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
¢ 11-069

Tab 4

Kroll, Becker & Wing LLC
Page37 of 61
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Northern Utilities, Inc.
New Hampshire Diyision

ate Boik 92
£ / /] $1 -toes(sigﬁg@t
9 } " Tab4

. Kroll, Becker & Wing LLC

Page38 of 61
REDACTED

] JL | Batch: 122905974UPS
G Unltl Requisition: 77816
il - [Cinvolce: 860010452

. Service PO
Ship To: Bill Ta: # 64198
Unitil Service Corp. Unitit Service Comp.
€ Liberty Lane West Aftn: Purchasing
Hampton, NH 03842 6 Liberty Lane West
Phone: (608) 772-0775 Fax: {603) 773-6605 Hampton, NH 03842
. {603)773-6467 tax: {803)773-6667
Ordered From:
KROLL, BECKER & WING LLC
PO BOX 845510
SUITE 7
BOSTON, MA 02284-5510
Order Date; Requisilioner;
472212011 Todd Diggins
' womianmnmren ATIOGAHON =vememmmsen
Line Qty Description Tax Acct Num A-W-C  Dist. Amount Unit  Sub
1 1 TEMPORARY WORK N 305000001820328 $927.36 EA  $1,800.00
304000001820328 $872.64
Invoice Total: $1,800.00

Invoice Invoice '

8400104 X
Number: 52 Amount: $1,800.00
Relsasing

us : N/A
Group: C Recelving Group N/
Approvals:

1 - Dan Main 5/9/2011
AP Notes:
Vouchered by: (/L,
Retum Check to: |-

Voucher Month: 1/}/} (2/(/(/{}//’"
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INVOICE ORIGINAL COPY

1.5% interest charge per month added fo alt 30 day invoices.

rewir1e: Kroll, Becker & Wing LLC

P.O. Box 845516

Boston, MA 02284-5510
TERMS:  NETDUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#,
DEPT: Todd Digging
INVOICE: 860010452 S USED:
DATE; 5002011 L % USED:
POAMT:

BRANCH: KB-Bedford NHT SUPERVISOR
BHLEDTO: Unitil Corporation
Todd Diggins '
6 Liberty Lane, West
Hampton, NH 03842

Any questions: please call (600) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page39 of 61

REDACTED
i . T T Foo
. DATE __| EMPLOYEE . ITEM i UNITS
05/06/11 Regular L '

Accaumo PAYEDLE.

TOTAL: .
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06.05,2011 17:33:45 NV8:EXCH/DANTELLGNRS

Northern Utilities, Inc.
New Hampshire Division

Rate Case Cost Invoices

11-069
Tab 4

Kroll, Becker & Wing LLC

Page40 of 61
REDACTED
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P R NN
O Uniti
Ship To:
Unitil Service Corp.
6 Liberly Lane West

Hampton, NH 03842

Phone: (603) 772-0776 Fax: (603) 773-6605

Qrdered From:

KROLL, BECKER & WING LLC
PO BOX 845510

SUITE7

BOSTON, MA 02284-5510

Bill To:

Unitil Service Corp.
Attn: Purchasing

8 Liberty Lane West
Hampton, NH 03842

Northern Utilities, Inc.
New Hampshire Division

Page 20°0f-69

Tab 4

Kroll, Becker & Wing LLC
Page41 of 61
REDACTED

|7

Batch: 122906016UPS
Requisition: 77816
Invoice: 860010526

Service PO
# 64198

(603)773-8467 fax: (603)773-6687

Order Date: Requislitioner:
4/22/2011 Todd Diggins
~~~~~~~~~~~~ Allocation —«wemwewann
Line Gty Deseription Tax Acct Num A-W-C  Dist Amount Unit  Sub
1 1 TEMPORARY WORK N 305000001820328 $460.48 EA $911.25
304000001820328 $441.77
Invoice Total: $911.25
Involce o e0010526 'MOM°® . goq1.25
Number: Amount: )
Releasin
8 uUsc Receiving Group: N/A
Group: _
Approvals:
1 - Dan Main §/9/12011
AP Notes:
Vouchered .
by: (l_/
Return
Check to:
Voucher
Month: Y'Y\, —

d
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INVOICE ORIGINAL COPY

1.5% interest charge per month added to &l 30 day invaices,

remr10: Kroll, Becker & Wing LLC

P.O. Box 845510

Boston, MA 02284-5510
TERMS:  NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#:
DEPT: Todd Diggins
INVOICE: 860010526 $ USED:
DATE  S/17/2011 % USED;
POAMT:

BRANCH: KB-Bedford NHT SUPERVISOR
BILLEDTO: Unitit Corporation
Todd Diggins
6 Liberty Lane, West
Hampton, NH 03842

~ Any questions: please call (800) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page42 of 61
REDACTED

DATE
05/13/11

{ FMPINVEER

ITEM

L UNn1

Regular
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Northern Utilities, Inc.
New Hampshijre ,5) vis, O%l
Rate Case Cost nvo ces
11-069
¢ Tab 4
Kroll, Becker & Wing LLC
Page43 of 61
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Unitil

Unitil Service Corp.

6 Liberty Lane Wast

Hampton, NH 03842

Phone: (803) 772-0775 Fax: (603} 773-6805

Ordered From:

KROLL, BECKER & WING LLC
PO BOX 845510

SUITE 7

BOSTON, MA 02284-5510

Order Date:

Northern Utilities, Inc.
New Hampshire Division
(.9 Oate Cas@@@l@{(}iwg 96
: 1-069
Tab 4
Kroll, Becker & Wing LLC
Page44 of 61
REDACTED

Batch: 122906070UPS
Requisition. 77816
Invoice: 860010601

Service PO
#64198

Bill To:

Unifif Service Corp.

Attn: Purchasing

6§ Liberty Lane West

Hampton, NH (63842
(603)773-6467 fax: (603)773-6667

Requisitioner;

4/22/2011

Todd Digging J

Line Qty Description
1 1 TEMPORARY WORK

e AOCALOH wmsem e
Tax Acct Num A-W-C Dist. Amount Unit

N 305000001820328 $718.70 EA
304000001820328 $676.30

Sub
$1,385.00

Invoice Totah $1,395.00

Invoice Number: 860010601

Invoice Amount: $1,395.00

Releasing Group: USC

Receiving Group: N/A

Approvals:
1 - Dan Main

5/9/12011

AP Notes:

Vouchered by:

A

Return Check to: -

Voucher Month:

http://webops.unitil.com/ups/batch req report.asp?batch=6070

'TJ/lfvgfk 1_“__ e
/)
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INVOICE ORIGINAL COPY

1.5% inferest charge per mouth added to afl 30 day invoices,

remir1o: Kroll, Becker & Wing LLC

P.O. Box 845510

Boston, MA 02284-5510
TERMS:  NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#:

DEPT: Todd Diggins
INVOICE:  86001060)
DATE: 572402011
FOAMT:

BRANCH: KB-Bedford NHT SUPERVISOR

BILLEO TO: Unitil Corperation
Todd Diggins
6 Liberty Lane, West
Hampton, NH 03842

$ USED,
% USED:

Any questions: please c¢ali (800) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page45 of 61

REDACTED
DATE | EMPLOYEE ITEM UNITS |
05/20/11 Regular L
D ECEIWVIE[R ;
JUN -6 2013
ACCOUNTS PAYABLE
TOTAL:
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Northern Utilities, Inc.

New Hampshire Division
Rate Case Cost Invoices

11-069
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ohe

S Unitil

Ship To: Bill To:
Unitif Service Com. Unitil Service Corp.
6 Liberty Lane West Aftn: Purchasing

Hampton, NH 03842

6 Liberty Lane West
Phone: (803} 772-0775 Fax: (603) 773-8605

Hampton, NH 03842

Northern Utilities, Inc.
New Hampshire Division

Page58 0f-119

Tab 4

Kroll, Becker & Wing LLC
Page47 of 61
REDACTED

Batch: 122906156UPS
Requisition: 77816
Invoice: 860010857
Service PO
# 64198

(603)773-6467 fax: (603)773-6667

Ordered From:

KROLL, BECKER & WING LLC
PO BOX 845510

SUITE 7

BOSTON, MA 02284-5510

Order Date: Requisitioner:
4/22/2011 Todd Diggins
------------ Allocation =eeeeseeess
Line Gty Description Tax Acet Num AWC Dist. Amount Unit Sub
1 1 TEMPORARY WORK N 305000001820328 $021.56 EA  $1,788.7%
304000001820328 8867.19
Involce Total: $1,788.75
Involee 0010857 IPVOIC® o as.7s
Number: Amount: U
Rel in ..
eleasing uUsc Receiving Group: N/A
Group:
Approvals:
1 - Dan Main 5/9/2011
AP Notes:
Vouchered
Retumn
Check to:
Voucher
Month: i

v
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INVOICE

ORIGINAL COPY

1.5% intercst charge per month added to all 30 day invoices.

REMIT TO:

TERMS:
CLIENT:
POA:
DEPT:
INVOICE:
DATE:
POAMT:
BRANCH:
BILLED TO:

Kroll, Becker & Wing LLC
P.O. Box 845510
Boston, MA 02284-5510

NET DUE UpPON RECEIPT OF INVOICE
52388 CONTRACT: 81157

Todd Diggins
360010857
6/14/2011

$ USED:
% USED;

KB-Bedford NHT SUPERVISOR

Unitit Corporation
Todd Diggins

6 Liberty Lane, West
Hampton, NH 03842

Any questions: please call (800) 50&3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page48 of 61

REDACTED

e o
DATE | EMPLOYEE FTEM ___juniTS I RATE |
06/10/11 Regular | o

Ao enramion

TOTAL: _____S$1.788;
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Northern Utilities, Inc.
e e e mw o T AR NEET AR o duieid SREELN W LT DEETDIANS L

Rate Case Cost Invoices

11-069

Tab 4

Kroll, Becker & Wing LLC
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Unitil

Unitit Service Corp.

6 Liberty Lane Waest

Hampton, NH 03842

Phone: (803) 772-0778 Fax: (603) 773-6605

Qrdered From:
KROLL, BECKER & WING LLC

Bill To:

Unitil Service Corp.

Altr: Purchasing

& Liberly Lane West

Hampton, NH 03842
(603)773-6467 fax: {603)773-8667

Northern Utilities, Inc.

New Hampshire Division
Rate Cas IPpepi

Rate Caspape'3P'6r 93
Tab 4 T"
Kroll, Becker & Wing LLC
Page50 of 61

REDACTED

Batch: 122906195UPS

Requisition: 77816

Invoice: 860010943

Service PO

# 64198

L TN S A Y Y ) 1

I Y : T T S, = T L T o & Y d

PO BOX 845510
SUITE 7
BOSTON, MA 02284-5510
Order Date: Requisitioner:
4/22/2011 Todd Diggins
: e AHOCAHON savmimera e
Line Qty Description Tax Acct Num AW-C  Dist. Amount Unit  Sub
11 TEMPORARY WORK N 305000001820328 $92156 EA  $1,788.75
304000001820328 $867.19
Invoice Total $1,788.75
Invoice Invoice
094 ,788.75
Number: 860010943 Amount: §1,788.7
Releasing USC Receiving Group: N/A
Group:
- Approvals:
1 - Dan Main 5/9/2011
AP Notes:
Vouchered by:
(}'M
Return Check
to:
Voucher Month: W
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INVOICE ORIGINAL COPY

1.5% interest charge per month added to all 30 day invoices.

remiv 1o Kroll, Becker & Wing LLC

¥

P.O. Box 845510

Boston, MA 02284-5510
TERMS:  NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52388 CONTRACT: 81157
PO#:
DEPT: Todd Diggins
INVOICE: 860010943 $ USEBx
DATE: - 42172011 % USED:
POAMT:

BRANCH: KB-Bedford NHT SUPERVISOR

BHAED TO: Unitil Corporation
Todd Digging
6 Liberty Lane, West
Hampton, NH 03842

Any questions: please call (800) 508-3863

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page51 of 61

REDACTED
"' - - I 1
| PATE | EMPLOYEE ITEM . { ONITS I R
06/17A11 Regutar

e T e e e DU

 TOTAL: S |
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Northern Utilities, Inc.
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17.06,2UL1 14:35:07  NVSsEXCH/DANTELLGMRS XPRESSIONS1 Rete Gy B . v
11-069

+ Tab 4
) - Kroll, Becker & Wing LLC
Page52 of 61

REDACTED
MIPORTANT WPORMATION ABDUT COMPLETRNIG AND FAXING YOUR TSIE ShEET
T S onesgenind eo speroned, e e shoet i faving
B Pax oo g s ProuEy avmenl & {9B0Y TiLN8
\‘ ?' Vit Endng Dt 0 § Time Steet
Y "o serkedt b e edgn oy, Stet vl Sxlorddy pric seson Py mabin, |
" . g 1§ 11 \ .
Finam xSy shag 5 2 § A ¥ 0¥ Enter fime i nesrest quacser hour {00,.28; 8875} any
1}&; Dzes {oidy Bittande Tirw
) {*’w, . Sazmy ¢
NoNe e TN . e eersbeee bR 3 RN et vasatsaiend
oo\ RO
LR RN Stmﬂay H ;
N D 3 H 4 L,
R A Al T .
SRS ST U A S ms‘w EIREIIE s O
A ' o . .
s B Wednesagy § 7, /[ %
4 § ~ + \ - ¢ B L T LTI PRRIN. O 174 " o e
R R T T R T AR S 4 ] : sy
Py LREYUW L Q. VAL Thsday S A L
m,mz‘@ e ﬁ"aiiﬁ‘ . X ). \5
Totaf Time |
SERELEE NN T RIS HATTE
A . PANERE Wl b b Ay » & 1. " N
Client Approvsl LB Finstelal Safling & Reraiting Emplogee

i AR abon SN VR o e rpt e Mot 0! RIS B SRR ek &

sedERticry 3 e ale a0, By sl i pprenit v vt SR e e

£00 oot by oy Werie o KR avwm spranant e 8 mwmq@mham % )

Ziich Nt RS ROANNEESDS 1y a0 [Nk ety R IR I SR MR ORI RS,
sy Bume oy P adilons of Po mgmucimf&"t ersont,

Buparvise Reme $oring

e

Vool SR
WN‘MS}M&R{'

L ':é“h\. T
) \A“ 4

LeoRians of Asioninay
K S SRSSng X Roatevey v arovi prafunsiona 1 ieater SRantus 0 vist ISss 20 4nder our supshiision, i } racaesioe, ©or ol angaierand of gar
Fanions, we R ghre 101 an Sl s O ugromtiend 3 Wiork Sehostile o6 S Thp sondRying wmwm.‘mmwlvmwwm& Ty i
019 ) SR 8 e SRS, Th S0SHZ Die Swei proleesions 2 The asm o ol mananer. Hany RO O AT g FASNIE, 10 PN wm
an upciony Pk Seheil iy oiiog ot Oumie s, S prinsuiongis ek GRS W T Sl eI 2 ¥ WyRQuIAL Sicagt et g datsians B
B 01 0% TRt B 9 SRR, 1nd s ML e Suntio b, Alls o hnanort e ey eopotl MEiaments o maSs Y IRt densiins w;wf;a\es‘
mm»«m{mmm Ly oo of s dretiods or edfeseq:

RS
s Torpwrvioes v be desesliod br oo B S Rpduren m.m&&m.@: vl Kol Jout of houte i3 gand Sredeint it o v %&E‘?&."s‘(w&"m 550
mm;mmww.‘ YUy 802 ety gttt T Sxt ovwht yam ov any elfiila hive oy spvs oy of ou et siemieie, whathet Siwely o 9; s
vy rmarrs Iieoiyy M Sermivation f e proboquene's SarvicRS 1 YO vt FUE RgO0ARY, W SO o mesion i O 2 oF e of fur wnipes
axbidnsied AN it stinpoteioe. Asywww.: it gip bwww ta A els mﬁw regReis IRl 0.

ey oo e 40 VOl $R: 4 ORIIRR) RO ~mmmm-a> :sm m&mm,mqu:mw& Tl VE of Tz 1954 Cod g e, the Ovd Righs Aczof 1891,
15 Adteriivas wits Dicabbiies Ak, and, éwmeMwwm srarnciss of Bxviulive rdor§ 108, 0o Rubistrhnbon Act of Y973, asamemend, andihe Vg
Een Yahrirs RaadSinet Pusisarezs oo 174 ) expemaied You oty et voke pronisng somphtavit 9 quvames anpArmenis suetin sk waivgy vl snd
fiept our srosrimal R e OFF YouT (e TSR &s‘wma@ o mfebfmc & Porating,

Wit ey :cmww 20 et win 5 RSTRTEANS St T you, wa v m&a&ﬁ«mmmwammw S repleaument 93 5000 2 PUosite a8
sve e il o you dimisurnion et e oG 016 QEPSOTRSIONS y CTIOT, W v S ol vl S 1 B 18 ks ekt W2 $ortsg. TR it 52
o waTEnly. SHheY B arislie P WA A T by e Bkl et e Srmssarmit et o st SONS. ivis O Iz fabiie kT eny el
argseent Frony tone. ol aoteved Iy fons sl feit g B %mw*m
TRsREaLReE

Tl Slier oot i sele s Sonereavelng GRONSN WR DY INT Iaoemien, Any thm_mmmm Shanges i e soreeronil nui bt uiiag ol il s
vt el B EGH, Ratker A Wing, ;i.i.‘ LT oy viay ferniun S92 QpImen it X dav's nots

Wodpmenciit i wmﬁym@-&y«mm stier a0t ook Sorwegret 1 thee Bunons sl complidion of your prissetis).

Page 241 ot 321 |



conneely
Typewritten Text
Page 241 of 321


%%’f{:‘:% e e
< Unitil
$hip To:

Unitit Service Corp.

8 Liberly Lane West

Hampton, NH 03842

Phane: (6038} 772-0775 Fax; (803) 773-6605

Ordered From:
KROLL, BECKER & WING LLC

Bill To:

Unitit Bervice Corp.

Alin. Purchasing

6 Liberty Lane West

Hampton, NH 03842
{603)773-6467 fax: (603)773-6867

Northern Utilities, Inc.

New Hampshire Division
RateldGig/€o&Brvaited 00
11-069

Tab 4

Kroll, Becker & Wing LLC
Page53 of 61

REDACTED

/g

Batch: 122906232UPS
Requisition: 77816
Invoice: 860011026

Service PO
# 64198

PO BOX 845510
SUITE 7
BOSTON, MA 02284-5510
Order Date: Requisitioner:
412272011 Todd Diggins
------------ Allocation --rescssa
Line Gty Description Tax Acct Num A-W-£  Dist, Amount Unit  Sub
{1 TEMPORARY WORK N 305000001820328 $909.07 EA  $1,766.26
304000001820328 $056,28
Invoice Tatal: $1,766.25
invoice Invoice
Number: 860011024 Amount: $1,766.25
Releasing - .
Group: usc Receiving Group: N/A
Approvals:
1 - Dan Main 5/9/201)
AP Notes:
Vouchered by: ( {
Retum Check {o: |-
Vi . 7 - ;
‘oucher Month Q )LL(//
A
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INVOICE ORIGINAL COPY

1.5% interes’, charge per month added to all 30 day invokes.

Remit 10 Kroll, Becker & Wing LLC

P.O. Box 845510

Boston, MA 02284-5510
TERMS:  NET DUE UPON RECEIPT OF INVOICE
CLIENT: 52383 CONTRACT: 81157
PO#:
NEPT: Todd Diggins

OICE: 860011026 8 USED:

DATE: 6/28/2011 Y USED:
POAMT: ' ’

BRANCH: KR-Bedford NH'T SUPERVISOR

BLLEDTO: Unitil Corporation
Toda Diggins
6 Liberty Lane, West
Hampton, NH 03842

Any questions: please cali (800) 508-3863

LP{\TE EmpLoveE |

06724711

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Pageb54 of 61
REDACTED

ITEM

| uNITS | RATE_ | AMOUNT

+ Regular

L $1,766.25

=)

EOAENZIN

D

m JUL -6 20

oy

[ ]

ACCOUNT: PALASH!

H

. TOTAL: _ $1,76625
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cgost lgvojc
24.06.2011 15:55:22  KV8:EXCH/DENIELLGMRS ZPRESSTONS1 Rate Case &'dRV9oRn
Tab 4
Kroll, Becker & Wing LLC
Page55 of 61
REDACTED
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Y Unltll

Northern Utilities, Inc.
New Hampshire Division

| Rate Case Cgst Invqices,
Z[//? 11-069 age ¥ of 35
Tab 4
Kroll, Becker & Wing LLC

Page56 of 61
REDACTED

Baich: 122906074UPS
Requisition: 77816
invoice: 860010689

Ship To: Bitl To: S?:g:?ggo
Uni'til Service Corp. Unitil Service Corp.
6 Liberty Lane West Atin: Purchasing
Hamptor, NH 03842 6 Liberly Lane Wast
Phone: (603) 772-0775 Fax: (803) 773-68605 Hampton, NH 03842
(603)773-6467 fax: (603)773-6667
Ordered From:
KROLL, BECKER & WING LLC
PO BOX 845510
SUITE 7
BOSTON, MA 02284-5510
Order Date: Requisitioner:
412212011 Todd Diggins
s AOCAHON
Line Qty Description Tax Acct Num A-W.C  Dist. Amount Unit  Sub
1 1  TEMPORARY WORK N 305000001820328 364915 EA  §$1,260.00
304000001820328 $610.85
invoice Total: $1,260.00
Invoice Number; 860010689 Invoice Amount: $1,260.00
Releasing Group: USC Receiving Group: N/A

Approvals:

1 - Dan Main 5/9/2011
AP Notes:
Vouchered by:
Return Check to; |-
Voucher Month: L
AR
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page57 of 61 :

REDACTED
INVOICE ORIGINAL COPY [ DATE__| EMPLOYEE . ITEM | unrrs |
1,5% {terest charge per month added 10 all 30 day invoices. :"‘_05 Q'I}ﬂ “—T@u W}ar N T
RemirTor Kroll, Becker & Wing LLC ! 3 ! )
P.O. Box 845510 ; |
Boston, MA 02284-5510 i
TERMS:  NET DUE UPON RECEIPT OF INVOICE | I =
CLIENT: 52388 CONTRACT: 81157 ' L] 1Y VA J.Fx' 0
PO#: . 1 i
DEPT:  Todd Diggins ] '
INVOICE: 860010689 $ USED: o j f“; b0z £~ 1Nne
DATE, 6172011 % USED: ] ‘
POAMT: ! l !
BRANCi{ KB-Bedford NHT SUPERVISOR ’ i -
8 _ Y [
BILLED TO: Unitit Corporation : ! ! L\:xj 'f:ﬂ t{fh U €t \;j) ﬁ }
Todd Diggins ’ ;
6 Liberty Lane, West : %
Hampton, NH 03842 : ! g
Any questions: pleass call (800) 508-3863 L. B __TOTAL:
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Northern Utilities, Inc.
New Hampshire Division
31.05,2011 16:40:59 NV81: EXCH/DANLELLENRS XPRESSIONSL Rate Case CosFhvBked 01
: 11-069
Tab 4
Kroll, Becker & Wing'LLC -
i Page58 of 61
o st » REDACTED
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O Unitil

Ship To:

Unitll Service Carp.

& Liberty Lane West

Hampton, NH 03842

Phone: (603) 772-0778 Fax: {603) 773-8605

Ordered From:
KROLL, BECKER & WING LLC

Biil To:

Unitii Service Com.

Attn: Purchasing

6 Liberly Lane West

Hampton, NH 03842
{603)773-6467 fax: (603)773-6667

Northern Utilities, Inc.

New Hamp weﬁlw

Rate Case &; fes Of ~E05
/] (‘7 11-069

Tab 4

Kroll, Becker & Wing LLC

Page59 of 61
REDACTED

Batch: 122906251UPS
Requisition: 77816
Invoice: 860011110

Service PO
# 64198

PO BOX 845510
SUITE?
BOSTON, MA 02284-5510
Order Date: Requisitioner:
472272011 Todd Diggins
~~~~~~~~~~~~ Alioeation swwsswwrsan
Line Qty Description Tax Acct Num A-W-C  Dist. Amount Unit  Sub

11 TEMPORARY WORK

N 305000001820328

81724 EA  $1,586.26

304000001820328 $769.01
Invoice Total: $1,586.25
:\?Zgjl()::r: 8e0011110 mﬁﬁ:n $1.586.25
éerlzc;ing usc Receiving Group: N/A
Approvals:
i - Dan Main 5/9/2011
AP Notes:
Vouchered by: M_/
Return Check to: |-
Voucher Monih;v \\ M/

http://webops.uniti.com/ups/batch_req_report.asp?batch=6251
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, Becker & Wing LLC
Page60 of 61
REDACTED

ffNV Olh CE . o:;x‘omg cory DATE | EMPLOYEE OEM | UNIT:
1.5% interest ¢ arge per mon added to all 30 day invoices. 0701/11 Regular

remiT70: Kroll, Becker & Wing LLC » ——— T
" P.O. Box 845510 o o
Boston, MA 02284-5510 o

TERMS:  NET DUE UPON RECEIPT OF INVOICE ' = T NITE, '.
CLIENT: 52388 CONTRACT: 81157 : D [E @ EIWVIE ™

PO

DEPT: Todd Digging

INVOICE: $60011110 $ USED;

DATE: 1612011 ) % USED:
POAMT: .
BRANCH: KB-Bedford NHT SUPERVISOR

BILLED TO: Unitil Corporation
Todd Diggins
6 Liberty Lane, West
Hampton, NH 03842

JUL oy 2o

ACCOUNTS PAYABLE

Any questions: please call (800) 508-3863 o0 ‘ L TOTAL: n
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01.07.2011 11227136 VO 1 EXCH/DANTRLLAMRE

XPRESATORIL

NIPOAVANT NFORFATON ABOUT CORMPMLEVIRG AND: FANSSE YOUR THYE SAEEY
1 Onge sl and Soucowd, n s Shest By fnely

E Fansnpadisin e

¢ oS g R (08 NI

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 4

Kroll, B@gkem&)ng LLC
Page61 of 61
REDACTED
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 1 of 20

REDACTED

Northern Utilities, Inc.
New Hampshire Division
DG 11-069

Summary of Charges from Unitil Service Corp. Temp. Time Charges

Cost Rate Hours Date
$779.52 1/31/2011
$455.27 1/31/2011
$1,078.41 2/28/2011
$1,572.75 3/31/2011

$821.70 4/30/2011
$4,707.65

Charges reflect cost of temporary staff directly hired by Unitil Service Corp.

These employees utilites the company's time and biling system for charging time to the rate case.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
Cﬁl DG 11-069 /}. ~
' 4 Temp Timeé Chaiges 2
L/JF@P of 20 3\ 2 \

REDACTED
EMPLOYMENT AGREEMENT

This Employment Agreement (this “Agreement”) is made effective as of September 1, 2010, by and between
Unitil Service Corp., (“the Employer"), of 6 Liberty Lane West, Hampton, NH 03842, and Barbara Smith, (“the
Employee"), of - I \//hereas Employer desires to have the services of the
Employee, and Employee is willing to be employed by Employer, the parties therefore agree as follows:

1. EMPLOYMENT. Employer shall employ Employee as a Temporary Accountant to work on assigned
projects. Employee accepts and agrees to such employment, subject to the general supervision, advice and
direction of Employer and the Employer’s supervisory personnel. Employee shall also perform (i) such other
duties as are customarily performed by an employee in a similar position, and (i) such other and unrelated
services and duties as may be assigned to Employee from time to time by Employer.

2. BEST EFFORTS OF EMPLOYEE. Employee agrees to perform faithfully, industriously, and to the best of
Employee’s ability, experience, and talents, all of the duties that may be required by the express and implicit
terms of this Agreement, to the reasonable satisfaction of Employer. Such duties shall be provided at such
place(s) as the needs, business, or opportunities of the Employer may require from time to time.

3. COMPENSATION OF EMPLOYEE. As compensation for the services provided by Employee under this
Agreement, Employer will pay Employee $65.00 per hour. This amount shall be paid weekly, no later than seven
days after the payroll period that ended on the preceding Friday. Upon termination of this Agreement, payments
under this paragraph shall cease; provided, however, that the Employee shall be entitled to payments for periods
or partial periods that occurred prior to the date of termination and for which the Employee has not yet been paid.

4. HOLIDAYS. Employee shall be entitled to pay for any holidays on which the Employer is closed and which
occur on one of the Employee’s regularly scheduled workdays.

5. OTHER BENEFITS. Employee shall not be entitled to any employee benefits.

6. TERM/TERMINATION. Employee’s employment under this Agreement shall be for the period from
September 1, 2010, through June 30, 2011. Either party upon 14 days written notice may terminate this
Agreement. If Employee is in violation of this Agreement, Employer may terminate employment without notice
and with compensation to Employee only to the date of such termination. The compensation paid under this
Agreement shall be the Employee’s exclusive remedy.

7. COMPLIANCE WITH EMPLOYER’S RULES. Employee agrees to comply with all of the rules and
regulations of Employer.

8. RETURN OF PROPERTY. Upon termination of this Agreement, the Employee shall deliver all property
(including keys, records, notes, data, memoranda, models, and equipment) that is in the Employee’s possession
or under the Employee’s control which is Employer’s property or related to Employer's business.

8. NOTICES. All notices required or permitted under this Agreement shall be in writing and shall be deemed
delivered when delivered in person or deposited in the United States mail, postage paid, addressed as follows:

Employer: Employee:

Laurence Brock
Unitil Service Corp.

6 Liberty Lane West
Hampton, NH 03842

Such addresses may be changed from time to time by either party by providing written notice in the
manner set forth above.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
DG 11-069
Tab 4-USC Temp Time Charges
Page 3 of 20
REDACTED
10. ENTIRE AGREEMENT. This Agreement contains the entire agreement of the parties and there are no

other promises or conditions in any other agreement whether oral or written. This Agreement supersedes any
prior written or oral agreements between the parties.

11. AMENDMENT. This Agreement may be modified or amended, if the amendment is made in writing and is
signed by both parties.

12. SEVERABILITY. If any provisions of this Agreement shall be held to be invalid or unenforceable for any
reason, the remaining provisions shall continue to be valid and enforceable. If a court finds that any provision of
this Agreement is invalid or unenforceable, but that by limiting such provision it would become valid or
enforceable, then such provision shall be deemed to be written, construed, and enforced as so limited.

13. WAIVER OF CONTRACTUAL RIGHT. The failure of either party to enforce any provision of this
Agreement shall not be construed as a waiver or limitation of that party’s right to subsequently enforce and
compel strict compliance with every provision of this Agreement.

14. APPLICABLE LAW. This Agreement shall be governed by the laws of the State of New Hampshire.

Employer:
Unitil Service Corp.

T~

A -
T~ | i AT
By: S A A ANAA g I K / \ —T TV~

Laurence Brock
Vice President and Controller

AGREED TO AND ACCEPTED.

Employee:

By:
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

DG 11-069
Tab 4-USC Temp Time Charges
Page 4 of 20
REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 1/1/2011
Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment
1A = Regular 0 0 0 0 0 -
IM = Comm. Service -
2A = Holiday 0 0 0 0 5.5 55
2B = Floater -
2D = Jury Duty -
3V = Vacation -
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd -
SA =Time & 1/2 Reg -
Totals: - 0 0 0 0 55 0 5.50
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

DG 11-069
Tab 4-USC Temp Time Charges
Page 5 of 20
REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 1/8/2011
Namx Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment
1A = Regular 575 | 55 6.5 6.5 8 32.25
1M = Comm. Service .
2A = Holiday 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty -
3V = Vacation -
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd -
SA =Time & 1/2 Reg -
Totals: - 575 55 6.5 6.5 8 0 32.25

Employee Signature:

N\ v /-

Manager Signature: "\ o ) /@:ﬁ\-’f
|

\

\
.

— —
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

DG 11-069
Tab 4-USC Temp Time Charges
Page 6 of 20
REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 1/15/2011
Nam Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment
1A = Regular 85 5.5 5 55 | 6.5 28.00
1M = Comm. Service -
2A = Holiday 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty -
3V = Vacation -
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd -
5A = Time & 1/2 Reg -
Totals: - 5.5 5.5 5 55 6.5 0 28.00

Employee Signature:

Manager Signature:
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

DG 11-069
Tab 4-USC Temp Time Charges
Page 7 of 20
REDACTED
Unitil Service Corp.
Weekly Timecard
PhyPhﬁodEhdhgi__ 1/22/2011
Name: Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment
1A = Regular 20 6 6 5 19.00
IM = Comm. Service %
2A = Holiday 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty =
3V = Vacation P
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd %
5A = Time & 172 Reg -
Totals: 2.0 6 6 5 0 0 0 19.00
J 7 ) #2 7123 ; )
Manager Signature: /)4 (T~ (/] &1 /
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges

Page 8 of 20
REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 1/29/2011
Name: _ Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Comment
1A = Regular 55 | 675 | 6.5 45 | 55 28.75
1M = Comm. Service
2A = Holiday 0 0 0 0 0
2B = Floater
2D = Jury Duty
3V = Vacation
4A = Sick
4B = Worker's Comp
4E = Personal Unpd
SA=Time & I/2Reg
Totals: - 55 675 65 45 55 0 28.75
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

DG 11-069
Tab 4-USC Temp Time Charges
Page 9 of 20
REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 2/5/2011
Name! Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment
1A = Regular 15 | 625 | 5.5 65 | 6.5 26.25
1M = Comm. Service -
2A = Holiday 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty -
3V = Vacation -
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd -
SA =Time & 1/2 Reg -
Totals: - 1.5 625 55 65 6.5 0 26.25

Employee Signature: !

Manager Signature: |
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 10 of 20

REDACTED

Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 2/12/2011
Name: !— Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Comment
1A = Regular 6.5 5.5 7 4.75 | 6.25 30.00
1M = Comm. Service
2A = Holiday 0 0 0 0 0
2B = Floater
2D = Jury Duty
3V = Vacation
4A = Sick
4B = Worker's Comp
4E = Personal Unpd
SA = Time & 1/2 Reg
Totals: - 6.5 5.5 7 4.75 6.25 0 30.00

Employee Signature: ‘

Manager Signature:
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 11 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Endmgr
Name:- Employee Number: 2275
HED Mon | Tue | Wed | Thu | Fri Sat Total Comment
1A = Regular 725 | 6 6 | 625 6.75 3225
IM = Comm. Service :
2A = Holiday 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty .
3V = Vacation -
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd -
S5A = Time & 1/2 Reg -
Totals: 7.25 6 6 6.25 6.75 0 32.25

Employee Signature: —-—-—._“__

— T\
Manager Signature: @gj\'\, (\\‘ )l\kk\. P
—
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 12 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 2/26/2011
Name:' Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment

1A = Regular 5.75 5 7 8.25 | 8.25 2 36.25
IM = Comm. Service -
2A = Holiday 0 0 0 0 0 -
2B = Floater E
2D = Jury Duty -
3V = Vacation ”
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd R
SA =Time & 1/2 Reg -

Totals: - 5.75 5 7 825 8.25 2 36.25

Employee Signature: 12__.—
i AU
Manager Signature: \_/ {\ |
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 13 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 3/5/2011
Name Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Comment

1A = Regular 1.0 | 9.25 7 7.5 0 0 24.75
IM = Comm. Service
2A = Holiday 0 0 0 0 0
2B = Floater
2D = Jury Duty
3V = Vacation
4A = Sick
4B = Worker's Comp
4E = Personal Unpd
SA = Time & 1/2 Reg

Totals: 1.0 925 7 7.5 0 0 0 .75

Employee Signature:

Manager Signature:

Jf\)c/b/ \ :/u/ ’.‘

\

b’ et
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 14 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 3/12/2011
Name; Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment

1A = Regular - 75 | 675 ] 7.25 | 85 8 38.00
IM = Comm. Service -
2A = Holiday 0 0 0 0 0 -
2B = Floater :
2D = Jury Duty -
3V = Vacation "
4A = Sick 2
4B = Worker's Comp -
4E = Personal Unpd -
SA = Time & 1/2 Reg -

Totals: - 7.5 675 725 85 8 0 38.00

Employee Signature:

Manager Signature:
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 15 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 3/19/2011
I S
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment
1A = Regular - 8 7 7 7.5 7.5 37.00
1M = Comm. Service -
2A = Holiday 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty -
3V = Vacation &
4A = Sick .
4B = Worker's Comp -
4E = Personal Unpd w
SA = Time & 1/2 Reg -
Totals: - 8 7 7 75 15 0 37.00
Employee Signature:

Manager Signature:
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 16 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 3/26/2011
Name Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment
1A = Regular - 7 7 7 6 8 35.00
1M = Comm. Service -
2A = Holiday 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty -
3V = Vacation i
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd -
SA = Time & 1/2 Reg -
Totals: - 7 7 7 6 8 0 35.00
Manager Signature: _ f 7 Ak '-,'
/ r F' A VTN
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 17 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 4/1/2011
Name [ Empioyee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment

1A = Regular - 7 6 5.5 6.5 6.5 31.50
1M = Comm. Service -
2A = Holiday 0 0 0 0 0 -
2B = Floater ‘
2D = Jury Duty -
3V = Vacation -
4A = Sick 2
4B = Worker's Comp -
4E = Personal Unpd -
SA = Time & 1/2 Reg -

Totals: - 7 6 55 6.5 6.5 0 31.50

Employee Signature:

Manager Signature:
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 18 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 4/8/2011
Name| Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment

1A = Regular - 6 6.5 6.5 6 4 29.00
1M = Comm. Service a
2A = Holiday : 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty -
3V = Vacation . -
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd -
S5A =Time & 12 Reg -

Totals: - 6 6.5 6.5 6 < 0 29.00

fa | /
| NS

Manager Signature: ' /W MALN A
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 19 of 20

REDACTED

Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 4/16/2011
Name Employee Number: 2275
HED Sun Mon Wed | Thu | Fri Sat Total Comment

1A = Regular - 5 5.5 6 6 29.50
1M = Comm. Service =
2A = Holiday 0 0 0 0 -
2B = Floater -
2D = Jury Duty .
3V = Vacation -
4A = Sick =
4B = Worker's Comp -
4E = Personal Unpd -
SA = Time & 1/2 Reg &

Totals: - 5 55 6 6 0 29.50

Employee Signature: ‘

Manager Signature: -
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Northern Utilities, Inc.

New Hampshire Division

Rate Case Cost Invoices

DG 11-069

Tab 4-USC Temp Time Charges
Page 20 of 20

REDACTED
Unitil Service Corp.
Weekly Timecard
Pay Period Ending: 4/22/2011
Nam Employee Number: 2275
HED Sun Mon | Tue | Wed | Thu | Fri Sat Total Comment

1A = Regular - 6 6 6 55 | 65 30.00
IM = Comm. Service -
2A = Holiday 0 0 0 0 0 -
2B = Floater -
2D = Jury Duty -
3V = Vacation =
4A = Sick -
4B = Worker's Comp -
4E = Personal Unpd -
SA = Time & 1/2 Reg =

Totals: - 6 6 6 55 65 0 30.00

S R TR T —
/ 4 :

Manager Signature:
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Northern Utilities, Inc.
New Hampshire Division

RS TIETIRGr3 4,5
;225 10f4

Batch: 308805936UPS
Requisition; 78333
Invoice: BOS11050025

ACH’
Ship To; Bill To: ‘
Northern Utilities NH Northern Utilitles NH/ME
325 West Road 6 Liberty Lane West
Portsmouth, NH 03801 Hamplon, NH 03842-1720
_Atin: Steven Hamblen Unitit Service Corp.
Phone: (603) 204-5154 Fax: (803) 431-6476 Atin: Accounts Payable
Phone: (603) 772-0775 Fax: (603) 773-8608
Ordered From:
IKON OFFICE SOLUTIONS
PO BOX 827577
PHILADELPHIA, PA 19182-7457
Order Date: Requisitioner:
5/5/2011 Catherine MacArthur ‘
mmmmmm—eme AllOGEHON e —
Line Qty Description Tax Acct Num A-W-C Dist. Amount Unit Sub
1 1 BOS11050025 N 304000001820328 $2,738.32 EA  $2,738.32
invoice Total: $2,738.32
Invoice Number: BOS1{050025  Invoice Amount: $2,738.32
Releasing Group: VA Receiving Group: N/A

Approvals:
I - Gary Epler 5/8/2011

AP Notes: NU NH Rate Case DG 11-069

Vouchered by: 75(

Return Check to:  [Payee /4

VYoucher Month: %’UJ

i
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

Invddee # 4 4 BOS! 2050025
INVOICE Invoice Date: 05/02/2011
: hpdesimma g _Due Date: 06/01/2011
KON Office Solutions, Inc. -Boston, MA F SV ; Terms: Net 30 Days
Phone:  (617) 371-1300 Fax: (617)371-1310 [‘\ RE Ls..w w --~—»~~~“—f~;i Customer Code: "BOS-0012
Federal 1D 230334400 . \*J § ; l Natl ID: 81907
BILL TO: | m MAY - 9 20&“}, :
Unitil Service Corporation fg ..o JInitiliSeryice Corporation
6 Liberty Lane AC COU. TS pﬁg‘mﬁ#e
HAMPTON, NH 03842 HAMPTON, NH 03842
Price using: STANDARD Price | Atmn: Cathy MacAsthur
Reference / Case # Reference2 Reference 3 Account Manager .
NH Rate Case DG 11-069 _ e Kyle Blossom
Sales Order | OrderDate | Ordered By L ' Quantity Unit\i‘ﬁoe Extension
SO-1104-0626  04/28/201F  Cathy MacArthur - UNITIL SERVICE CORPORATION .
*4071 E-OCR 1,216.00 0.6108 12.16
*4009 CD - Master Burn _ 1.00 200000 . - ., 2000
*806 Image Conversion (Basic PDF:’?IFF per Unit) 1,216.00 0.0200 12432
*589  Color 8.5x11 (Letter) Copies 36.00 0.8000 ' 28.80
*625 Binder- D Ring 1" : 18.060 7.0000 : - 126.00
*§27  Binder - D Ring 3" ' 18.00 11,0000 : 198.00
*1036 CD - Duplication (per CD) e « 20,00 10,0000 A 200.00
*G37  Tahs (Custom) ‘ 504,00 0,7560 " 378.00
*728  Prints w/ Assembly - 21,888.00  0.0800 o 1,751.04
NU N 3040 ® oo 182 03 28 551 @ 78333
Please Pay From This Invoice ' Taxable Sales: 0.00
Customer’s duly authorized signature below is an agreement that the abovedescribed work, Qales Tax: 0.00
project or deliverable has been received and accepted by Customer and Customer hereby * Non-Taxable: 2,738.32
agrees that such work, project or deliverable is complete and satisfactory for all purposes. Postage: 0.00
Customer assures payment of this invoice when due Interest at the rate of the lesser of Delivery: 000
1:5% per month or the maximum rate permitted by law will be charged on invoices not paid - e
timely, Customer agrees to pay reasonable legal fees incurred in connecton of past due PAY THIS $ 2.738.32
accounts. AMOUNT *
THE PERSON SIGNING THIS INVOICE ON BEHALF OF CUSTOMER mxmmmr ﬁm HAS mmmom TO DO *
, A e _ ”
Received and Accepted by: )j L Date: j; e
Please pay from this copy. 'Ihe party namcd on thls bill is held responsible for payment :
Payment From: : ' . .
Unitil Service Corporation Amonnt Enclosed Invoice:’ BOS11050025 -
6 Liberty Lane . Invoice Date: 05/02/2011
IAMPTON, NH 03842 ' 1 $ Due Date: 06/01/2011
' : Customer Code; BOS-0012
Please Remit To: - NatlID: 81907
- IKON Office Solutions, Inc, : - e
! T 21
LDS Northeast District - BOS PAYTHIS Page 273 of 3
‘PO Box 827164

Dhitadnlahia DA 101897164 ‘AMOUNT § 2,738.32
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Northern Utilities, Inc.
New Hampshire Division

Rate Gogp CopY MEFE33 5/ ,
Tab 5 Z‘«
Page 3 of 4

Batch: 308805936UPS
Requisition; 78201
invoice: BOS11040433

ACH
Ship To: Bill To:
Northern Utilities NH Nerthern Utiities NHIME
325 West Road 6 Liberly Lane West
Portsmouth, NH 03801 Hampton, NH 03842-1720
Attn: Steven Hamblen Unitit Service Corp.
Phone: (603) 294-5154 Fax: (603) 431-6476  Attn: Accounts Payable
Phone: (603} 772-0775 Fax: (803) 773-6605
Ordered From:
KON OFFICE SOLUTIONS
PO BOX 827877
PHILADELPHIA, PA 18182.7457
Order Date: Requisitioner:
5/3/2011% Catherine MacAsthur
e AOCAHON wewmsmsicaionn ‘
Line Qty Description Tax Acct Num A-W-C  Dist. Amount Unit  Sub
1 1 BOS11040433 N 304000001820328 $4,219.72 EA  84,21872
Invoice Total: $4,219.72
Invoice Number: BOS11040433  Invoice Amount: $4,219.72
Releasing Group: N/A Receiving Group: N/A

Approvals:
1- Gary Epler 5/8/2011

AP Notes: Northern Utiliitics, Inc. NH Rate Case/Supplemental
Filing

Vouchered by: Z&&U

Return Check to:  |Payed

Voucher Month: !
: Hharut
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Northern Utilities, Inc. }
New Hampshire Division
Rate Case Cost Invoices

11-069 Pgelofl
. . Invsige #0f 4 50311040433
INVOICE Invoice Date: 28412712011
» A . Due Date: 05/27/2011
KON Office Solutions, Inc. - Boston, MA Térms: Net 30 Days
Phone:  {(617)371-1300 Fax (617)371-1310 Customer Code: BOS-0012
Federal I 230334400 Y Natl ID: - 81907
ECE] VE™
BILL TO: D = . "!s'mr TO: ‘
Unitil Service Corporatan . Unitil Service Corporation
6 Liberty Lane DI May - 9201 | Livery Lane
HAMPTON, NH 03842 : \'““ MPTON, NH 03842
Price using: STANDARD Price ACCOUNTS PAYABL EAsn: Cgthy MacArthur -
Reference / Case # Reterence 2 Reference 3 Account Manager
NH Rate Case Supp Materials Kyle Blossom
Sales Order { OrderDate | Ordered By Quantity Unit Price Extension
S0O-1104-0410  04/202011  Cathy MacArthur - UNITIL SERVICE CORPORATION 4
*4071 l E-OCR 2,081.00 0.0100 20.81
*806  Image Conversion (Basic PDF/TIFF per Umt) 2,081.00 0.0100 20.81
*4009  CD - Master Burn : 2.00  20.0000 40.00
%701 Bookmark/Hyperlink 103.00 0.5000 © 51,50
*611  Labeling: Document Numbering (applied) 57.00 1.0600 . 57.00
*634  Tabs (Alpha/Numeric) 846.00 0.2500 211.50
*651 Binds-Depe %7.00 5.0000 285.00
1036  CD - Duplication (per CID) 33.00  10.0000 330,00
*728  Prints w/ Assembly 32,031.00 0.1000 3,203.10
NV WHDade (uay — Srppdirad, Rluﬂ 3 Yowov #2035 3¢ SENEY 7
Please Pay From This Invoict Taxable Sales: 0.00 .
Customer’s duly authorized signature below is an agreement that the abovedescribed work, Sales Tax: 0,00 |
project or deliverable has been received and accepted by Customer and Customer hereby * Non-Taxable: 421972
agrees that such work, project or deliverable is complete and satisfactory for all purposes. Postage: C0.00
Customer assures payment of this invoice when due Interest at the rate of the lesser of Delivery: - 0.00
1.5% per month or the maximum rate permitted by law will be charged on invoices not paid PAY THIS ' ,
tal:ucngzn tE(Iuiﬁ:tomer agrees to pay reasonable legal fees mcnrred in connecton of past due AMOUNT $ 4,219.72

THE FERSON SIGNING THIS INVOICE ON BERALY OF CUSTOMER mmﬂ%ﬁmmu FAS /)xmmxm TO DO SO

Received and Accepted by: ﬁy / // / / Date:
| Please-pay from this copy. The party named on this bill is held responsible for payment I

Payment From:
"Unitil Service Corporation Amount Enclosed Invoice: BOS11040433
% Liberty Lane Invoice Date: 04/27/2011
[AMPTON, NH 03842 | $ Due Date: 05/27/2011
Customer Code: BOS-0012
Please Remit Tos ‘Natl ID: 81907
IKON Office Solutiong, Inc, : 1.
LDS Northeast District - BOS B PAY. TF;I?Ige 2f> or 321
P O Box 827164

Philadelihia PA 10182.71&4 AMOUNT $ 4.219.72
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o) Unltll

Sip To:

Unitil Service Corp.
6 Liberty Lane West
.. Hampton, NH 03842
-Phone; (603) 772.0775 Fax: {603) 773-6605

Ordered From:
UNION LEADER CORP

Northern Utilities, Inc.

New Hampshire Division
Rate C VA

Rate Cpage T 6F 32
Tab 6

Page1 of 2

N[y

Batch: 128806327UP
Requisition. 80725
Invoice: 061161150

ACH

Bill Te:

Unitit Service Corp.

At Purchasing

6 Liberty Lane West

Hampion, NH 03842
{6033773-6467 fax. {B03)773-6887

CIRCULATION DEPT
PO BOX 9624
MANCHESTER, NH 03108-8624
Order Date: Requisitioner:
7/8/2011 Catherine MacArthur
eemrnanee. AllOCEHON — -
Line Qty Description Tax Actt Num AW-C  Dist. Amount Unit  Sub
11 81150 DG 11-066; OE 14-105 N 304000001820428 $55335 EA  $889.31
102000002420106 $335.96
invoice Total: $889.31
Invoice . Imvoice
61161
Number: 061161150 Amount: 5889.31
Iéeieastng N/A Receiving Group: N/A
roup;
Approvals:
1 - Gary Epler 71252011
AP Notes: Publication: NUI Rate Case; UES Riverwoods
Vouchered by: u
Return Check
to: Payee
Voucher Month: Q} ‘ { /]

Y/

http://webops.unitil.com/ups/bateh_req_report.asp?batch=6327

/ )
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

TSR T T R A

06/2011 T '

UNION LEADER CORPORATION
P OBOX 8513
MANCHESTER NH 03108-9513

{603) 668-4321

Fax(803) 314-0132
FED ID#02-0212933
‘Advertising Involce and Statement

61150 LEGAL

UNITIL SERVICE CORP

ATTN : CATHERINE MCARTHUR
6 LIBERTY LANE WEST
HAMPTON NH 03842

PLEASE PAY PRONPTLY. ACCOTINTS OVER 06D

06/02/11 | 544440 |NORTHERN UTILITIES, IN|1X 21.04 1

LEGL UL . 21.00 26.35 553.35 553.35
DG11-069
06/10/11 546334 |[UNITIL ENERGY SYSTEMS | 1X 12.74 1
LEGL UL 12.75 26.35 335.96 ' 335.9¢6
DE 11-105

ECEIVIE
AU | B oo {203 28~
Wwaro e 242, o10b AQCCUNTI FAMEADLT
ve )L ED SIS

Please Return Lowaer Portion With Payment

Due date: 07/15/11

UNION LEADER CORPORATION
(603) 668-4321

* UNAPPLIED AMOUNTS ARE INCLUDED IN TO}'AL AMOUNT DUE

61161150

06/2011
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Tab 7

2 Unitil

Northern Utilities, Inc.
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Northern Utilities, Inc.
New Hampshire Division

Tl

Tab7
Page 1 of 37
NN JL Batch: 308805936UPS
Y nl l Requisition: 78193
RS AUAR : invoice: 042311-883
Ship To: Bill To: , ACH
Northern Utilities NH Northem Utilities NHIME
325 West Road 6 Liberty Lane West
Portsmouth, NH 03801 Hampton, NH 03842-1720
Afttri: Steven Hamblen Unitit Service Corp.
Phone: (603} 294-5154 Fax: (603) 431-6478  Aitn: Accounts Payable
Phone: {803) 772-0775 Fax: {603) 773-68605
Ordered From:
CURRAN LOGISTICS LLC
PO BOX 910
GREENLAND , NH 03840
Order Date: Requisitioner;
L 5/3/2011 Catherine MacArthur 4]
o AflOCAON wreeesin s
Line Qty Description Tax Acct Num AW-C Dist. Amount Unit  Sub
1 1 Inv042311-883 NU NH Rate Case N 304000001820328 $112.57 EA  $11257
Invoice Total: $112.57
Invoice Number: 042311-883 Inveice Amount; $112.57
Releasing Group: NA Receiving Group: N/A

Approvals:
1 - Gary Epler 5/8/2011

AP Notes: Courder for NU NH Rate Case (Supplemental Filing)

Vouchered by: 42 (%

Return Check to: Paye@(/ v

Youcher Month: z/
4

=
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

* . 11-069
e , Tab7
Curran LOgiStICS LLC Page 2 of ai'nv Oi c e
P. O.Box 910
Greenland, NH 03840 Date Invoice #
4232011 | 042311883
Bill To
Uit £ / oy \3*
niti N =
6 Liberty Way West S (\?/"m PR DS
Hampton, NH 03842 i '
Attention; Cathy MacArthur o MA}’ - n
. N PRy
Terms Due Date
Net 15 5/8/2011
ltem Description Serviced Shipper N# | No. of Pieces Rate Amount
courier Pick up at 6 Liberty Lane, Hampton, NH 4119201 13280 i 95.00 95.00
and deliver to Tkon, Boston, MA
Fuel Surcharge { Fuel Surcharges @18.5% (7.57 17.57
MU Pade Coqe — NH-
Total $112.57
3040w of26528 5.4l &> Payments/Credits $0.00
Balance D{Lla $I 12.57

Customer Total Balance 4,4,

Phone # ' E-mail Web Site

603-433-9009 beurran@eurranlogistics.com www.curranlogistics.com
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Northern Utilities, Inc.
New Hampshire Division
’Vw Rate Case Cost Invoiges,
| 11-069 Page 28 of 133
Tab 7
Page 3 of 37

e 0] Batch: 128805936UPS
W gt n]tl Requisition: 78329
: L " Invoice: 042911-892

; ACH
Ship To: Bill To:
Unitil Service Corp. Unitil Service Corp.
6 Liberty Lane West Atin: Purchasing
Hampton, NH 03842 6 Liberty Lane West
Phone: (803) 772-0775 Fax: (803) 773-86805 Hampton, NH 03842
{603)773-6467 fax; (603)773-6667
Ordered From;
CURRAN LOGISTICS LLC
PO BOX 910
GREENLAND, NH (3840
Order Date: Requisitioner:
| 52011 Catherine MacArthur
mmmmm Allocation meem-sw
Line Qty Description Tax Acct Num A-W.C  Dist. Amount Unit  Sub
11 042911-892 N 304000001820328 $11273 EA $333.20
305000001820328 $63.08
200000002420504 $166.48
Invoice Total: $333.20
Invoice Nunber: 042911-892 Invoice Amount: $333.20
Releasing Group: WA Receiving Group: N/A

Approvals:
{ - Gary Epler 5/8/2011

AP Notes: FGE DPU 09-31; NU Rate Case NH; NU Rate Case ME

Vouchered by: ; {
{

Return Check to: Payecv

Voucher Month;
Y\
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069
L ! . Tab 7
Curran Logistics LLC Page 4 of ain vO i ce
P. 0. Box 910
Greenland, NH 03840 Date Invoice #
4/29/2011 042911-892
Bill To
Unitl
6 Liberty Way West
Hampton, NH 03842
Attention: Cathy MacArthur 1,
Terms Due Date
Net 15 5/14/2011
HG Description Serviced Shipper N# | No. of Pieces Rate Amount
courier Pick up at 6 Liberty Lane, Hampton, NH 4/28/2011 13281 ‘ i 93.60 95.00
and deliver to JKON, Boston, MA
Unitit Pick up at 6 Liberty Lane, Hampton, NH ] 4/29/2011 13285/13286/1 |4 185.00 185.00
and deliver to D.E.R., Boston, MA, 2nd 3287/13288
drop Attorney Genersl, Boston, MA, 3td
drop, DPU, South Station, Boston, MA, 4th
drop, IKON, Boston, MA
Fyel Surcharpe | Fuel Surcharges @19% 5§3.20 53.20
- 4
I%Eomwﬁw Qo b v > 242 0S0Y 54 - £3 7
3 57 51 11 e | 7183 ‘f7
MU W Qe bese  30MO oo 1€2. 9328 | 1IZ
Mo ME et B0Se wov 182 03 28 L1328
Total $333.20
Payments/Credits $0.00
Balance Due $333.20
 Customer Total Balance ¢ 34,
Phone # E-mail Web Site
603-433-9009 beurrani@curranfogistics.com www.curranlogistics.com
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Northern Utilities, Inc.
New Hampshire Division

TroePage 155 0f 178 f%«

Tab 7
Page 5 of 37

gg‘f’?; o Batch: 302806358UPS

SN nl 1 Requisiion: 81303

el £ 8 . ’ H .

“" invoice: 1455C
, CHK
Ship To: : Biil To;
Northern Utllities NH Northern Utilities NH/ME
325 West Road 6 Liberly Lane West
Portsmouth, NH 03801 Hampton, NH 03842-1720
Attn: Steven Hambilen Unitil Service Corp.
Phone: (603) 294-5154 Fax: (603) 431-6478  Attn: Accounts Payable
Phone: (803) 772-0775 Fax: (603) 773-6805
Ordered From;
SUSAN 4 ROBIDAS CSR
30 JAMES POLLOCK DR
MANCHESTER, NH 03102
Order Date: . Requisitioner:
7/26/2011 Catherine MacArthur
' ' - - Allocation ————- ;
Line Qty Description Tax Acct Num A-W-C Dist. Amount Unit  Sub
1 1 DG 11-069 Northern Utilities, Inc. NH Rate N 304000001820328 $304,74 EA  $304.74
Cass Transcript
Invoice Total; $304.74
Invoice Number: 1455C Invoice Amount; $304.74
Releasing Grouip: N/A Receiving Group: N/A
Approvals:
1 = Gary Epler 8/1/2011

AP Netes: DG 11-069 Northern Utilities, Inc. NH Rate Case
Transcript

Vouchered by: “2( %

Return Check to: Payee/ '

Veoucher Month: @K
T
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

SUSAN J. ROBIDAS, LCR Page 5137 INVOICE
30 James Pollock Drive
Manchester, NH 03102
(603)622.0068 (Phone) Invoice #: 1455C
(603)622-0068 (Fax) Invoice Date: 7/16/2011

BILL TO:

Gary Epler, Esq.

Unitil Energy Systems, Inc.
6 Liberty Lane West
Hampton, NH 03842

Description Amount

July 13, 2011
IN RE: DG 11-069

APPEARANCE FEE 105.00
Bill EXPEDITED Orig + 3 copies to: Gary Epler, Esq. 185.00
DELIVERED: Orig w/icomp tript + disk to: PUC
SEND: Copy + comp tript to: Gary Epler, Esq.
DELIVERED: Copy + comp tript to: OCA
Copy + comp tript to PUC Staff ,
PLUS: POSTAGE 4.75

TOTAL $304.75

PAYMENT DUE UPON RECEIPT - THANK YOU!
‘ Page 285 ot 321
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< Unitil

Ship To:

Unitll Service Corp,
6 Liberty Lane Wast
Hampton, NH 03842

Bill To:

Unitil Serwvice Corp.
Attr: Purchasing
6 Liberty Lane West

Phone: {603) 772-0775 Fax: (603) 773»6605 Hampton, NH 03842

Ordered From:

(603)773-6467 fax: (603)773-6667

UNITED PARCEL SERVICE

Northern Utilities, Inc.
New Hampshire Division

Tab 7

Rate Case PRei¢feyG8 of 145
L] / ’94

Page 7 of 37

Batch: 128905860UPS

Requisition: 72497

Invoice: 0000EQ7237151

Service PO

# 63985

PO BOX 7247-0244
PHILADELPHIA , PA  18170-0001
Order Date: Requisitioner:
12/17/2010 Megan Wallace
------------ Allocation «--wssumees
Line Qty Description Tax Acct Num A-W-C  Dist. Amount Unit  Sub
1 1 HAMPTON - Qvemight Shipping Services N 123004000211200 $2,130.18 EA  $2,130.16
4 1 FGE Gas Rate Case Costs N 200000001820334 $753.60 £A  $753.60
7 1 NU-ME Gas Rate Case Costs N 305000001820328 $70.80 EA $70.80
8 1 NuU-NH Gas Rate Case Costs N 304000001820328 $148.41 EA  $146.41
invoice Total: $3,100.97
invoice Invoice .
0000EQ723715] 3,100.97
Number: Amount: ’
Releasing .
U roup: N/A
Group: SC Receiving Group
Approvals:
1 - Jane Marlin 2/4/2011
2 - Jacquie Agel 2/4/2011
3« George Long 2/2/2011
AP Notes:
Vouchered by: uwl}/
Return Check to: |-
Voucher Month: M
e

i

http://webops.unitil.com/ups/batch_req_report.asp?batch=58460
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('
6736A0000E072375 77345200036095

AB 04 000717 02831 E 11 €

UNITIL SERVICE CORP.
JANE NARTIN
6 LIBERTY LN W

WHITHE ]

HAMPTON, NH 03842-17280
Incentive Savings
Total incentive savings this period $1,212.65
Your amount dus this peried includas these savings.
See incentive summary section for details.
Account Status Summary
Monthly Payment Plan
Amount Due This Peviod $3,100.97
Amount Outstanding (prior invoices) $0.00
Total Amount Qutstanding $3,100.97

A paper duplicate

Thank you tor registering to recsive your UPS Delivery Service
invoice electronically, For the next billing cycle, you will
receive both an electronic invoice and a duplicate paper
invoice. After that transition period, you will only receive
invoices electronically. Thank you for choosing UPS.

Print Madness: Only at The UPS Store
To help celebrate NCAA March Madnesss, The UPS Stores is

offaring Print Madnessmu: four color prints for just $1 {or 25
cents each} from March 14 until April 15. To find a convenient

location, visit theupsstore.com. UPS is proud to be the official

logistics partner of the NCAA. ™

DOOTYT 1720

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

Delivery Service Invoitesd
Invoice date  April 9, 20177

Invoice number Q000E072 7987
Shipper number EQ7237

Control ID 715V

Page 10f39

NEGEDWE

APR 13 201

Sign up for electronic billing today!
Visit ups.com/billing

nz

For questions about your invoice, call:

1¥11“un]i|¥|pf:ll:pld;:ﬂ;ltlhd;ﬁ“liv}p“lmlfpi;,:lolcf;ngM

é@%ﬂﬂ

{800} 811-1848 '
Monday - Friday
8:00 aum. - 9:00 pm. ET.
L’! 11? 1{‘ or write;
ues
P.0. Box 650580
Daltas, TX 75265-0560

Thank you for using UPS.
Summary of Charges
Page Charge
Outbound
7 Warldwido Service $37.8¢
7 UPS CampusShip $2981.26
37 Adjustments & Otha Charges § 41.81
38 Service Charges $4000
Amount due this period $ 3,100.97

UPS payment lerms require payment of this bill by Aprit 18, 2011,

Payments not received by May 6, 2011 are subject to a late tee of
§% of the Amount Due This Period. (Details in UPS Tariff,
available at ups.com)

Note: This invoice may contain a fuel surcharge as described at
ups.com. The published fuel surcharge is 7.5% for UPS Ground
Services and 13.09% for UPS Air Services, UPS 3 Day Select, and
intemnational services. For more information, visit ups.com.

ACCUL WTo FA AEIF |
| ACCUL WTw FA AT |
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UNITIL SERVICE CORP,
JANE MARTIN

6 LIBERTY LN W
HAMPTON, NH 03842-1720

-

@Iiaxﬁeawniwwﬂon

UNITIL SERVICE CURP.
JANE MARTIN ,
6 LIBERTY LN W
HAMPTON, NH 03842-1720

If this billing address is incorrect, mark an "X In this box and
make the appropriate changes above,

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

Delivery Service Invoice9
Invoios date April 9, 20317

Invoice number 0O00E07237351 >
Shipper number EQ7237

Pags 3of39

Sign up for electronic biﬂingrtoday!
Visit ups.com/billing

For questions about your involce, call:
(800} 8111648
Monday - Friday
8:00 a.m, - $:00 p.m, ET.

ar write:
ups
P.0, Box 650580
Dallas, TX 75265-0580

nvoice Date  April 9, 2011
Invoice Number Q000EQ7237161

Shipper Number E07237
Amount due this period $ 3,100.97
Amount enciosed
!uu”ll"tlll‘l!'”t’igquulnlt’”lhu"lpllu"l”i(l"i!
UPS '
P.0.BOX 7247-0244

PHILADELPHIA, PA 19170-0001

E0?237 2 04091 D73k 1 00OOO3L008970 4

3100717 2120
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Northern Utilities, Inc.
New Hampshire Division

Rate Case Cost Invoices

11-069
Tab 7
Page 10 of 37

UPS CampusShip: View/Print Label

1.

Print the label{s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

Fold the printed label at the solid line below. Place the labe! ina UPS Shipping Pouch. if
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label, _

GETTING YOUR SHIPMENT TO UPS

Customers without a Dally Pickup ‘

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages. :

Hand the package to any UPS driver in your area. -

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you, Items sent
via UPS Return Services®™ (including via Ground) are aiso accepted at Drop Boxes.

To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

Page 11 of 37 -

UPs CampusS‘hip: View/Print Label

1.

Print the label(s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If

you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label.

GETTING YOUR SHIPMENT TO UPS

Customers without a Dally Pickup

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.

Hand the package to any UPS driver in your area. A
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. ltems sent
via UPS Return ServicesSM (including via Ground) are also accepted at Drop Boxes.

To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.

Customers with a Daily Pickup
Your driver wiil pickup your shipment(s) as usual.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

Page 12 of 37

UPS CampusShip: View/Print Label

1

Print the label(s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label,

Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label.

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup
Scheduie a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. ltems sent
via UPS Return Services®M (including via Ground) are also accepted at Drop Boxes.
To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.
Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

Page 13 of 37

UPS CampusShip: View/Print Label

1.

Print the label(s): Select the Print button on the print dizlog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label,

2. Fold tha printed label at the solid line below, Place the label in a UPS Shipping Pouch. }f
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label.

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.

Hand the package to any UPS driver in your area.

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. ltems sent
via UPS Return Services®M (including via Ground) are also accepted at Drop Boxes.

To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.

Customers with a Daily Pickup

Your driver will pickup your shipment(s) as usual.

FOLD HERE

e

ke

O N Qq

" - ]

| | e ————
2 C=lx | )
v~ re——l P —— g
g o < = ,g& _— :
T ~ =2 = :
<§ e gq =i 8 E
. R =k
E’j‘ - O = | £g o | Em—— =
Q wd ) B ——Y D | e =
o g g e z 5 e e g
e § o | T—— - G
: T | e — B 8
%" ,ZE g | = F
o E§ IO e i
« OB ~ | ;‘: N | e ——
3 oE =l
2 jr ¥ I v | smm—

é mg . 8 % | % 5:; o —— N ?;:
RESZ 28 I S
g 5 b oy % 0 b " u

gg?‘gg =l EE g -
8 Em < g &

28%:}3 “ : & & g

Page 292 ot 321

3/11/2011


conneely
Typewritten Text
Page 292 of 321


Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

Page 14 of 37

UPS CampusShip: View/Print Label

1.

Print the label(s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

2. Fold the printed label at the solid line below. Place the label in a UPS$ Shipping Pouch. if
you do not have a pouch, affix the folded |abel uslrzg clear plastic shipping tape over the entire
label.

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.

Hand the package to any UPS driver in your area.

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Dffice Depot® or Staples®) or Authorized Shipping Outlet near you. ltems sent
via UPS Return ServicesSM (including via Ground) are also accepted at Drop Boxes.

To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.

Customers with a Daily Pickup

Your driver will pickup your shipment(s) as usual.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

Page 15 of 37

UPS CampusShip: View/Print Label

1. Print the label(s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label.

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup
Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.
Hand the package to any UPS driver in your area,
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. ltems sent
via UPS Return ServicesSM (including via Ground) are also accepted at Drop Boxes.
To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

Page 16 of 37

UPS CampusShip: View/Print Label

1,

Print the label(s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label,

GETTING YOUR SHIPMENT TO UPS

Customers without a Daily Pickup -

Schedule a same day or future day Pickup to have a UPS driver pickup all your Campus8hip
packages.

Hand the package to any UPS driver in your area.

Take your package 1o any location of The UP$ Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent
via UPS Return ServicesSM (including via Ground) are also accepted at Drop Boxes.

To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.

Customers with a Daily Pickup
Your driver will pickup your shipmeni{s) as usual,
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O Uniti

Ship To:

Unitit Service Corp.
6 Liberty Lane West
Hampton, NH 03842

Phone: (603) 772-0775 Fax: (603) 773-8605

Ordered From:

8ill To:

Unitil Service Corp.
Attn: Purchasing
6 Liberty Lane West

Hampton, NH 03842

=
3

(603)773-6467 fax; (603)773-6667

UNITED PARGEL SERVICE

PO BOX 72470244

PHILADELPHIA , PA  18170-0001

Northern Utilities, Inc.
New Hampshire Division

Page 42'6f83

Tab 7
Page 17 of 37

Batch: 128906021UPS

Requisition: 72497

Invoice: 0000EQ7237201

Service PO

# 63985

Order Date: Requisitioner:
12/17/2010 Megan Wallace
et Allocation ---e-se--=e-
Line Gty Description Tax Acct Num AW-C Dist. Amount Unit Sub
1 1 HAMPTON - Ovarnight Shipping Services N 123004009211200 $1,857.80 EA  $1,557.80
2 1 UES Electric Rate Case Cosls N 102000001820307 $67.80 EA $67.80
4 1 FGE Gas Rata Case Costs N 200000001820334 $361.2% EA $361.26
7 1 NU-ME Gas Rate Case Costs N 305800001820328 $66.50 EA $68.50
8 1 NUNHM Gas Bae Case Costs N 304000001820328 $51.94 EA $61.94
Involce Total: $2.105.29
invoice Invoice
0000EQ7237201 $2,105.29
Number: Amount:
Releasin .
9 usc Receiving Group: N/A
Group: ~
Approvals:
1 - Jane Martin 2/4/2011%
2 - Jacqule Agel 2/14{2011
3 - George Long 2/7/2011
AP Notes:
Vouchered
by: (/Q/
Return
Check to:
Voucher
Month: 'Y )YOA g
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0736A0000E072375- 77345200036665
AT 04 000313 18352 E 6 B**3DGT

|§|s]§|i|4r;iu:ii!||,]?l:i:'!liltl§‘§|;|¥|§|s|§|§f‘l13;|!|}[ai:!;

UNITIL SERVICE CORP.
JANE MARTIN
6 LIBERTY LN W

TN TR

HAMPTON, NH 03842-1720
Incentive Savings
Tolal incentive savings this period $782.31
Your amount due this period includes these savings.
See inventive summary soction for details,
Account Status Summary
Monthly Payment Plan
Amount Due This Period $2,105.29
Amount Ouistanding (prior invoices) $0.00
Total Amount Qutstanding $2,10529
No more paper

Your account has been registered to recsive your UPS
Delivery Service Invoice electronically. This is the last
duplicate paper invoice that you will receive from UPS. You
will now only receive electronic invoices. Thank you for
choosing UPS.

L0 green - an \'{

Choose a UPS electronic billing solution as an alternative to
receiving a paper bill. You will be able to view, manage and
pay your UPS bills. Choose the electronic bill format that best
suits your company's needs. Lsarn more at

www.ups.com/billing

ACCOUNTS PAYABLE

800343 1/48

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

Delivery Service In vog:éﬁg

Invoice date ~ May 14, 2 3_;15718
Invoice number 0000E07237201

Shipper number EQ07237

of 37

Control ID 3P82
Page 10f 29
Sign up for electronic billing today!
Visit ups.com/billing
For questions about your invoice, call:
{800) 811-1648
Monday - Friday
8:00 a.m. - 9:00 pm. E.T.
or write:
ups
P.O. Box 650580
Dalias, TX 752650580
Thank you for using UPS.
Summary of Charges
Outbound
7 UPS CampusShip $2022.60
28 Adjustments & Other Charges $ 32690
29 Service Charges $ 50,00
Amount due this period $2,105.29

UPS payment terms roquire payment of this bill by May 23, 2011,

Payments not recoived by June io, 2011 are subject {0 a late fee
of 6% of the Amount Due This Perlod. (Details in UPS Tariff,.
available at ups.com)

Note: This invoice may contain a fuel surcharge as described ai
ups.com. The published fuel surcharge Is 8,5% for UPS Ground
Services and 15.0% for UPS Air Services, UPS 3 Day Select, and
International services. For more information, visit ups.com.
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0738A0000k072375

UNITIL SERVICE CORP.
JANE MARTIN

6 LIBERTY LN W
HAMPTON, NH 03842-1720

— o~

Return Portion

™

UNITIL SERVICE CORP,
JANE MARTIN

6 LIBERTY LN W
HAMPTON, NH 03842-1720

If this billing addrass is incorrect, mark an "X in this box and
make the appropriate changes abovs.

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

Delivery Service Invalcs®
Invoice date  May 14, 19 of 37
invoice number 0000EQ7237201
Shipper number EQ7237

Page 3of29

Sign up for electronic billing today!
Visit ups.com/billing

For questions about your involce, call:
{800) 811-1648
Monday - Friday
8:00 a.m, - 9:00 p.m. ET,

or write:
ups
P.O. Box 650580
Dallas, TX 75265-0580

invoice Date  May 14, 2011
Invoice Number 0000EQ7237201

Shipper Number EQ7237
Amount due this period - $ 2,105.29
Amount enclosed
'FI‘l’""f’|i"*lt!‘!"fl"ilil‘tilgllI’Iififi"[‘fli"i'lllf'ii
UPS
P.O.BOX 7247-0244

PHILADELPHIA, PA 19170-0001

EQ?7237 4 051411 073k 1 00002105290 &8

AN IT ¥ ra
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Northern Utilities, Inc.

. New Hampshire DMS%% oy
PS CampusShip: Shipment Label : I1:{1at§6(;ase Cost Invoicdgage 1 of 1
PS CampusShip: View/Print Label Tab 7

I

) Page 20 of 37
Print the label(s): Select the Print button on the print dialog box that appears. Note: If your
hrowser does not support this function select Print from the File menu to print the label,

Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label.

GETTING YOUR SHIPMENT TO UPS

Customers without a Daily Pickup :

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages.

Hand the package to any UPS driver in your area. o -

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Qutlet near you, ltems sent
via UPS Return Services®M (including via Ground) are also accepted at Drop Boxes. -

To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.

" Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual,
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Northern Utilities, Inc.

. New Hampshire Divisi c%p
PS CampusShip: Shipment Label Rate Case Cost Invo age 1of'1
PS CampusShip: View!Print Label Tab7

Page 21 of 37
Print the label(s): Select the Print button on the print dialog box that appears Note: If your
wrowser does not support this function select Print from the File menu to print the label.

Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch. If
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label.

GETTING YOUR SHIPMENT TO UPS

Customers without a Daily Pickup '

Schedule a same day or future day Pickup to have a UPS driver pickup all your CampusShip
ackages.

&and tghe package to any UPS driver in your area.

Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,

UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you, liems sent

via UPS Return ServicesSM (including via Ground) are also accepted at Drop Boxes.

To find the location nearest you, please visit the Resources area of CampusShip and select

UPS Locations.

Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.
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S Unitil

Ship To:

Unitil Service Corp.
6 Liberly Lane Waest
Hamptor, NH 03842

Phone: (608) 772-0775 #ax: (603} 773-6605

Ordered From:

UNITED PARCEL SERVICE

PO BOX 7247-0244
PHILADELPHIA , PA 19170-0001

Bill To:

Unitit Service Corp.

Atin: Purchasing

8 Liberty Lane West

Hampton, NH 03842
{603)773-6467 fax: (803)773-6667

Northern Utilities, Inc.

New Hampshire Division

Rate (2Eaest I
11-069

Tab 7

Page 22 of 37

Batch: 128906138UPS

Requisition: 72497

invoice: 0000E07237241

Service PO

# 63985

ofs60

Order Date:; Requisitioner:
12/17/2010 Megaon Wallace
--------- -- Allocation ~—---------
Line Qty Description Tax Acct Num A-W-C  Dist, Amount Unit  Sub
1 1 HAMPTON - Overnight Shipping Services N 123004009211200 $1,588.13 EA  $1,530.13
4 1 FGE Gas Rato Case Costs N 200000001820334 $13.10 EA $13.10
§ 1 PORTSMOUTH - Overnight Shipping Services N 123004008211210 $32.04 EA $32.04
7 1 NUME Gas Rate Case Costs N 305000001820328 $233.53 EA  $23353
8 1 ANU-NH Gas Rate Case Costs N 304000001820328 $57.25 EA $687.28
invoice Totah $1,875.05
Invoice Invoice
EQ723724 879,
Number: 0000E072 zAmount: $1.875.06
Releasing -
: N/A
Group: usc Receiving Group /
Approvals:
1 - Jone Martin 2/4/2011
2 - Jacqule Agel 2/4/2011
3 - Goorge Loty 2/772011
AP Notes:
Vouchered by:
Return Check to: |-
Voucher Month:

http://webops.unitil.com/ups/ bcﬁch,_,réqmreportosp?ba’rch:é}38
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

Dellvery Service Invoicage 23 of 37
Invoice date June 11, 2011

invoice number 0000207237241
Shipper number E07237

Control ID 183U

Page 10f25

(3795
X 7 Gllelll

0736A0000E072375

D E @ E U U [EW\M Sign up for electronic bﬁlingt“éy!

Vigit ups.comibilling
JUN 13 201

For questions ahout your involce, cali:
{800) 8111648
Monday - Friday

UNITIL SERVICE CORP. 8:00 aum, - 9:00 paw, E.T.
JANE MARTIN of mm

6 LIBERTY LN W i
9080 650680
HAMPTON, NH 03842-1720 %Mép / oanas,;xmzssaom
Yy

han yon/iﬁr using UPS.

Incentive Savings Summary of Charges

Yotai Incentive savings this period $745.27 Page Charge

Your amount due this period includes these savings. Outbound

Soe Incontive summary section for detaila. s Worldwide Service $237.84
Account Status Summary s UPS CampusShip $1,737.38
Monthly Payment Plan Inbound

Amount Due This Period , $ 1.875.05 24 Calloct $28.08
Amount Outstanding {prior Invaices) $0.00 24 Adjustments & Other Charges $31.78
Total Amount Outstanding $1,875.05 25, Servico Charges $40.00
Special parks at The UPS Store Amount dus this perlod $1,875.05

Whaether your business needs documents serv!oes, & mailbox

or packaging expertise, the UPS payment terms raquire payment of this bill by June 20, 2014,

peamgy
Now there’s another reason i M, 3 X0\ Wy =

i Payments not recefved by July 8, 2011 are subject to & late fee of
you can play Small Biz Pa Raydays,with-dozens-6f-—
prizes including a $25,000 g btize. To find a location near 23‘;,,‘;2‘,’;";{,‘;,3“2;?,;" This Period. (Detalls in UPS Tarif,
you or detalls about Perks a Hays, visit

theupsstore.com. JUN 16 201 Note; This Invoice may contaln a fuel surcharge ss described at
ups.com. The published fuel surcharge Is 9.5% for UPS Ground
Services and 16.0% for UPS Alr Servicaes, UPS 3 Day Select, and
Intermational services. For more information, visit ups.com.

S RAYAR

== = e emcicSeT erveioe Do noT use saples o paper cllps —
Return Portion Invoice Date June 11, 2011
invoice Number 0000E07237241
- Shipper Number E07237
UNITIL BERVICE CORP.
JANE MARTIN Amount due this period $1,875.05
6 LIBERTY LN W Arnount anclosed
HAMPTON, NH 03842-1720
D {f this bitling address is incormet, mark an *X* in this box and
make the appropriate changes above. UPS
P.C.BOX 7247-0244

PHILADELPHIA, PA 19170-0001

EQ7237 b 0L}13) 073L ) DODOXE?5050 8
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fncentives
Qutbound »
Sarvice Date o bmi’r:}cenﬁve Plan
U Incantive
Incentive Lovel Caunt Charges negredn
Fuel Surcharge
0611112011
-83.33
Next Day Alr Commerclal Lattor
. 05114720114 AYDA184
Tier 1 16.80 -5.41
Tiar incentive basad on an average weekly revenue of
$551.63 for W/E: 05/15/2010 - W/E: 05/07/2011.
Next Day Alr Commercial Lefter
0sl24/2011 AYD4184
Tier 23 382.65 ~126.44
Tier incentive based on an avarage weakly revenue of
$5650.72 for W/E: 05/22/2010 - W/E: 05/14/2011,
Next Day Alr Commerclal Lattor
051282011 AYDA184
Tier 10 168.00 -54.10
Tier Incentive based on an average weokly revanus of
$558.55 far WIE: 05/29/2010 - W/E: 05/2172011.
Next Day Air Commorcial Letter
08/04/2011 AYDA184
Tiet 7 117.60 -37.87
Tier incentive based oft an average weakly revenua of
$564.37 for WIE: 06/05/2010 - WIE: 05/28/2011.
Next Day Alr Commercial Lotter
06/11/2011 AYD4184
Tier © 18 292.15 -84.08

Tier incantive based on an average weokly revenue of
$563.09 for WIE: 061122010 - WIE: 06/04/2011.

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

~11-069
Tab 7
Delivery Service ’f?VOIG;ge 24 of 37
Invoice date June 11, 2011

Invoice number Q000EQ7237241
Shipper number E07237

Page 20f25
Incantives
Qutbound
Service Date incantive Plan
Publigshad incentive
Incantive Level Count Charges Credit
Hoxt Day Alr Commuorcial Package
05/1412041 AYD4186
Tier 1 20.08 -5.81

Tier incentive based on an average weekly revenue of
$551.83 for W/E: 0515/2010 - W/E: 0510712011,

Noxt Day Alr Commerclal Package
05/21/201% AYD4186
Tiar 8 184.85 ~G3.61
Tier incantive based on an average weekly revenue of
$550.72 for WIE: 05/22/2010 - W/E: 05/14/2011.

Next Day Alr Commaerclal Package
05/28/2011 AYD4188
Tier <] 126.30 -36.60

Tier incentive based on an average weeldy revenue of
$558.55 for W/E: 05/28/2010 - W/E: 05/21/2011,

Next Day Air Commercial Package
06/0412011 AYD4186
Tier 7 141.68 ~41.03

Tier incontive based on an average weekly revenue of
B564.37 for WIE: 08/06/2010 - WIE; 051282011,

Next Day Alr Commercial Package
0811 1/2011 AYD4188
Tiet 8 21145 -£1.29
Tiar incentive based on an average weekly ravenus of
$563.09 for WIE: 06/12/2010 - WIE: 06/)4/2011.
Next Day Alr Rosidentiat Latter
8512112011 AYD4185
Tier 1 16.80 -5.41

Tiar incentive based on an average weekly revente of
$650.72 for W/E: 05122/2010 - W/E: 05/14/2011.
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incentives
Qutbound
Service Date Incentive Plan
Published incentive
Incentive Level Count Charges Gredit
Naxt Day Alr Residential Latter
- 081412011 AYDA18S
Ter 3 58,60 -48.87

Tier incentive based on an average weekly revenue of
$563.00 for W/E: 0611212010 - WiE: 06/04/2011.

Noxt Day Alr Residontial Patkage
a5/2172041 AYD4187
Tier 4 20.05 -5.81

Tiar incentive based on an average weekly revenue of
$550.72 for W/E; 06/22/2010 - WIE: 05/14/2011.

2nd Day Alr Commercial Package
05/14/2011 AYDA194
Ter 1 17.15 -5.37
Tier Incentive based on an average weskly revanue of
$551.63 for W/E: 05/15/2010 - W/E: 05/07/2011.

2nd Day Alr Commercial Package
0872112011 AYD4194
Tier 3 37.90 ~11.86

Tler incentive based on an averags woekly revenus of
$550.72 for WIE: 0512212010 - WIE: 05/14/2011.

2nd Day Alr Commercial Package
061472011 AYDA1S4
Tier 1 16.40 -813
Tier incentive based or an averags weekly revenus of
$563.08 for WIE: 08/12/2010 - WIE: 06/04/201 1.

Ground Commercial Package

05/28/12011 MB25532

Custom 3 18.98 .87
Ground Commercial Package

0512172011 MB25533

Tier . 1 545 0.07

Tier incentive based on an ave weekiy revenue of
$550.72 for WIE: 05/22/2010 ~ W/E: 05/14/2011,

Ground Commarcial Package
05812011 ME 25533
Tier 2 13.83 0,63
Tior Incentive based on an average weekly revenue of
$5508.55 for WIE: 05/29/2010 - W/E: 0572172041,
Ground Residential Package
0512872011 AYDA200
Tar 1 16.41 043
Tier incontive based on an average weekly revenua of
$5858.55 for WIE: 0572972010 - W/E: 05/2112011.
Next Day Alr Saver Commerclal Package
0811172011 AYD4150
Tier 1 30.90 -10.51

Tier incentive based on an average weekly revenus of
$563.08 for WIE: 068/12/2010 - W/E: 06/04/20114.

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069

Tab 7
Delivery Service IﬁVOfG&?ge 25 of 37
Invoice date  June 11, 2011

invoice number (Q000EQ7237241
Shipper number E07237

Page 3of25
Incentives
Outbound
Sarvice Dats tncentive Plan
Publishad Incentive
Incentive Level Count Charges Cradit
Noxi Day Alr Saver Rosidentiaf Letter
ph8roM AYDA189
Tier 8 74.50 «25.20

Tier incentive based on an average woskly revenue of
$568.558 for W/E: 0520/2010 - WIE: 05/21/2011.

2nd Day Alr AM. Commerclal Lettor
0512812011 AYD4198
Tier 4 12.58 -419

Tler incentive based on an average weekly revenue of
$558.56 for WIE: 05/28/2010 - W/E: 05/21/2011.

Total Quthound -703.82
Incentives
inbound
Service Date incentive Plan
Published Incentive
Incentive Level Count Charges Gradit
Fuei Surcharge
06/04/2011
«1.48
Bl Recalver/Third Party Commercial Next Day Alr Package
06/0412011 AYDA156
Ter 1 3436 986

Tier Incantive based on an average weekly revenue of
$584.37 for WiE: 06/05/2010 - WIE: 06/28/2011.

Total Inbound 41148
Total Incentives 115,27
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Account Status
Monthly Payment Plan
Payments Applied

Amount
Invoice Numbey involce Date Pald
0000EQT 237201 0511412014 $ 210820

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7
Delivery Service Invoiceage 26 of 37
invoice date June 11, 2011
Invoice number 0000EQ7237241
Shipper number E07237

Page 4025

Page 305 of 321



conneely
Typewritten Text
Page 305 of 321


f
£ 3 U t l Requisition: 72497
=) UL Invoice: 0000E07237281
Ship To: Bill To: Service PO
Unitit Service Corp. Uniti§ Service Corp. # 63985
6 Liberty Lane West Attn: Purchasing

Hampton, NH 03842
Phone: (803) 772-0775 Fax: (603) 773-6605

Northern Utilities, Inc.
New Hampshire Division

PG T4 0T T06
ggﬂmw

%{

Batch: 128906309UPS

6 Liberty Lane West
Hampton, NH 03842

(603)773-6467 fax: (603)773-8667

Ordered From:

UNITED PARCEL SERVICE
PO BOX 7247-0244
PHILADELPHIA , PA  19170-0001

Order Date: Requisitioner:
12/17/2010 Megan Wallace
------------ Allocation ~-w-mmve-—
Line Qty Description Tax Acct Num A-W-C Dist. Amount Unit  Sub
1 1 HAMPTON - Overnight Shipping Services N 123004009211200 $1,200,08 EA  $1,200.08
5 1 PORTSMOUTH - Overmight Shipping Services N 123004009211210 $24.21 EA $24.21
7 1 NU-ME Gas Bate Case Costs N 3050000016820328 $333.83 EA $333.83
B 1 NUNH Gas Rate Case Cosis N 304000001820328 $26.42 EA $26.42
invoice Tolal: $1,584.654
Invoice Invoice :
0000ED7237281 $1,584.54
Number: Amount: '
Releasin
9 usc Receiving Group: N/A
Group:
Approvals:
1 - Jane Martin 2/4/2011
2 - Jacquie Agel 2/4/2011
3 - George Long 27712011
AP Notes:
Vouchered = |
by: / /(/
Return
Check to: ,
Voucher
Month: R ‘

Page 306 ot 321

http://webops.unitil.com/ups/batch_req_report.asp?ba... 7/22/2011


conneely
Typewritten Text
Page 306 of 321


Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069
Tab 7

Delive:y Sarvice Invoidge 28 of 37

Invoice date  July 9, 2011

Invoice numbsr Q000EQ7237281
Shipper number E07237 -
Control ID H173

%qz{}‘/ Page 1 of 21
QﬁcnP ECEITE
JUL 19 2011

Sign up for electronic billing today!

0736A0000E072375 By Ns&\ Visit ups.conv/billing
[ %

For quastions about your invalos, call

(800) 841-1848
' W ol e
UNITIL SERVICE CORP. / 8:00 a.m. - 9:00 p.m. £,
JANE MARTIN o write:

6 LIBERTY LN W - N 90y UPs
HAMPTON, NE 03842-1720 g“‘::v\@)[ 7/ 7/ Pobassem o

Thank you for using UPS.
Incentive Savings , Summary of Charges
Total Incantive savings this period $ 63399 Bage Charge
Your amount due this parlod includes these sévings. Cutbound
Sea Incentive summary section for detalis. 4 Worldwide Service $30.81
Account Status Summary 4 UPS CampusShip $1,480.33
Monthly Payment Plan 20 Adjustments & Othor Charges $44.60
Amount Due This Period $1,884.54 21 Service Chargas $40.00
Amount Qutstanding (prior invoicos) $0.00 Amount dus this period $1,584.54
Totat Amount Quitstanding $1,584.54
Go green - and save UPS payment terms require paymaent of this bill by July 18, 2011,
Chooss a UPS elsctronic billing solution as an alternative to |

Paymants not received by August 3, 2011 ars subjoct to a lats tee
receiving a paper bill. You will be able to view, manage and of 6% of the Amount Dua This Parod. (Deotails ir?’ UPs Tanlff,
pay your UPS bills, Choose the electronic bill format that best available at ups.com)
suits your company’s needs. Leam more at
www.ups.comibilling Note: This involce may contain a fuel su, as described at

ups.com. The published fuel surcharge Iz 9.5% for UPS Ground
Services and 14.5% for UPS Alr Services, UPS 3 Day Select, and
International services. For more Information, visit ups.com.

™ flaase fear off and send with your payment in the enclosed envelope. Do not use staples or paper clips.

Invoice Date  July 9, 2011
Return Portion  Invoice Number 0000E07237281
h ' Shipper Number EQ7237
UNITIL SBRVICE CORER,
JANE MARTIN Amount due this period $ 1,584.54
6 LIBERTY LN W Amount enclosed

HAMPTON, NH 03842-1720

D if this billing address is incomrect, mark an "X” in fhis box and
make the appropriate changes above. UPS

P.0.BOX 7247-0244
PHILADELPHIA, PA 19170-0001

E0?237 9 070911 073k 1 0500156‘45‘%0 2
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Incentives
Outbound
Service Date o bﬁshlncenﬂve Plan
L ed
Incentive Level Count Charges lnc%m
Fuel Surcharge
071092011
-86.46
Next Day Alr Commearcial Lotter
0671112014 AYD4184
Tier 4 67.20 -21.64
Tigr incentive based on an average weekly rovenue of
$563.09 for W/E: 06/12/2010 - W/E: 06/04/2011.
Next Day Alr Commercial Letter
06/18/2011 AYD4184
Tler 14 252,15 -81.20
Tier incentive basad on an average weekly revenue of
$566.42 for W/E: 06/19/2010 - WIE: 06/11/2011.
Next Day Air Commercial Lettar
osi25/2011 AYD4184
Tiar 13 21840 -70.33
Tler ingentive based on an average weekly revenue of
$564.48 for WIE: 06/26/2010 « WIE: 06/18/2011,
Next Day Alr Commercial Latter
Q2120 AYDA184
Tier 12 22358 ~71.98
Tigr incentive based on ap average weekly reventie of
$566.07 for W/E: D7/03/2010 - WIE: D6/25/2011.
Next Day Alr Commercial Lettor .
0710812011 AYD4184
Tier 5 84.00 ~27.05

Tier incenlive based on an average weekly revenue of
$560.65 for W/E: 07/10/2010 - W/E: 07/02/2011.

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

.11-069

Tab 7
Delivery Service ’IJVO!‘@gge 29 of 37
Invoice date July 9, 2011

invoice number 0000E(07237281
Shipper number EQ7237

Page 2 of 21
incentives
Outbound
Service Date Incentive Plan
Published incentive
ingentive Levet Count Charges Credit
Next Day Alr Commercial Package
062011 AYDA186
Her 1 2045 -5,0%

Tier incentive based on an average weekly revenue of
$663.08 for W/E: 06/12/2010 - WIE: 06/04/2011.

Next Day Alr Commercial Package
_ 06/18/2011 AYD4186
Tier 7 187,18 -54.26
Tier incentive based on an average weakly revenus of
$5686.42 for W/E: 06/19/2010 - WIE: 06/112011,

Noxt Day Air Commaercial Package
061252011 AYD4 188
Tier 4 80.20 ~23.24

Tier incentive based on an average weekly revenue of
§564.48 for WI/E: 06/26/2010 - W/E: 06/18/2011,

Next Day Air Commarcial Package
07/022011 AYDA4186
Tiet 13 278.35 -80.89

Tier incentive based on an average weekly revenue of
3586.07 for WIE: 07/03/2010 - W/E: 06/26/2011.

Next Day Alr Commercial Package
Or108/2014 AYDA188
Tier 5 100.68 25.17
Tiar incentive basad un an average waekly revenus of
$560.65 for WIE: OT/10/2010 - WIE: 0710272011,
Next Day Alr Rasidential Letter
0710212014 AYD4185
Tier 1 16.80 -5.41

Tier incentive based on an average weekly revenue of
$566.07 for W/E: 07/03/2010 - WE: 06/25/2011.
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Incentives
Quibound
Service Date Incentive Plan
Publishad Incentive
Incentive Level Count Charges Credit
2nd Day Alr Commaerclal Package
06/48i2011 AYD4194
Tier 4] 11,85 -3.65

Tier incentive based on an average weekly revenue of
$566.42 for WIE: 08/18/2010 - W/E; 06/11/2011.

2nd Day Alr Commarcial Package
06/25/2011 AYD4194
Tier 1 10.95 «3.43
Tier incentive based on an average weokly revenus of
$564.48 for W/E: 06/28/2010 - W/E: 06/18/2011.
2nd Day Air Residential Package
0671872011 AYD4195
Tier 1 10.95 -3.43
Tier Incantive based on an average weekly revenue of
$566.42 for WIE: 06/19/2010 - W/E: 06/11/2011.
Next Day Air Saver Commerclal Letter
0710272041 AYD4188
Tier § 81.80 -27.66
Tier Incentive based on an average weekly revenus of
$568.07 for WIE: O7/0372010 - W/E: 062512011,
Next Day Air Saver Conwnorclal Package
Qa0 AYD4190
Tier 2 89.70 -30.50
Tiar incentive based on an average wackly revenug of
$560.65 for WIE: 071102010 - WIE: 07/02/2011,
Noxt Day Alr Saver Residontial Latior
0710212011 AYD4189
Tier 1 23.58 -7.98
Tier incentive based on an average weekly revenue of
$566.07 for WIE: 07/03/2010 - WIE: 06/26{2011,
Total Qutbound -633.99
433.99

Totat Incentives

Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11-069

Tab 7
Delivery Service Invoickege 30 of 37
Inveice date July 9, 2011

invoice number Q000E07237281
Shipper number EQ7237

Page 3 of 21
Account Status
Monthly Payment Plan
Payments Applied
Amount
involce Numbar Invoice Date ) Pajid
(O00EQ7237241 0811112041

$ 1.875.05
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices

11 069

Delivery Service lnvolcege 310f 37

Invoice date  July 9, 2011
Invoice humber 0000E07237281
Shipper number E07237

Page 4 of 21

Outhound
Worldwide Sorvice v
Pickup ‘ pA Published incentive Bitled
Date Tracking Number Service Code Zone Weight  Charge Credit Charge
0621 1ZED723766902650%  Worldwide Express K1A1A8 81 Latter 34.15 34.15

Letter

Customer entared waight 2.5

Fuel Surcharge 6,46 5.46

'\/ Total 39.61 38.61

1t ref AC- J. GIEGERICH
Sonder : JONATHAN GIEGERICH

Recelver: INTERNATIONAL TAX SE

UNITIL SERVICE CORP. INTERNATIONAL TAX SERV ICES OFF
6 LIBERTYLNW 2204 WALKLEY RD.
HAMPTON NH 03842 g}\‘f AWA ON K1ATA8
Total Worldwide Service 1 Backage(s) 39.61 38.61
UPS CampusShip
Pickup 2IP Published incantive Billed
Date Tracking Number Service Code  Zone Weight Charge Credit Charge
06/09 12EQ72370197048247  Next Day Air Commercial 04333 102 Letter 16.80 -5.4% 11.39
Lettar
Fuel Surcharge - 2.69 -0.87 1.82
Total 1849 +6.28 1321
1st ref 1 QG CMacArtiur 2nd ref : 2008-158 NUI
UsedD : unitilreception \/
Sender : Recoption Receiver: W.JortnenW Black
Unitl Corp Office of the Fublic A dvocate
Liberty Lane 112 State House Statio n
Hampton NH 03842 AUGUSTA ME 04333
08110 1ZEQ72370180098627  Next Day Alr Commerciat 02108 102 Letter 16.80 541 1138
Letter
Fuet Surcharge 2.69 .87 1.82
Yotal 19.49 -6.28 13.21
1st ref : RS CMacArthur and ref : FGE Tarff Filing
UseriD : unitfireception
Sender :Reception Receiver; Daniefle Rathbun
Unitit Corp Assistant Atformey Gen eral
Liberly Lane One Ashburion Place
Hampton NH 03842 BOSTON MA 02108
1ZEQ72370190546515  Next Day Alr Commercial 02110 102 Letter 16.80 -541 11.38
Lettor
Fuet Surcharge 2.68 087 1.82
Tots! 19.48 -B.26 13.24
Tatref : RS CMacArthuy 2nd rof : FGE Tarllf
UsartD : unttireception
Sender : Reception Roceiver: Mark D. Marinl, Secr
Unnil Corp DEPARTMENT OF PUBLIC U TILITIES .
Liberty Lane Qno South Station
Hampton NH 03842 BOSTON MA 02110
1ZEO72370182303308  Next Day Air Commerdal 04101 102 Latter 16.80 541 11.39
Lolter
Fuel Surcharge 2.69 -_0.87, v 1.82
Total 19.49 -6.28 13,21
1stref § NU ME CMacArthur 2nd ref : 2011-92 NU Rate Cass
UserlD : unitilrecaption
Sender :Reception Recelver: Witﬁam Hewitt Esqui
Unitil Corp
Libarty Lane ] One Monument Sguare
© Hampton NH 03842 PORTLAND ME 04101
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Northern Utilities, Inc.
New Hampshire Division
Rate Case Cost Invoices
11-069

Tab 7

Page 32 of 37

UPS CampusShip: View/Print Label

1. Printthe label(s): Select the Print button on the print dialog box that appears. Note: If your
browser does not support this function select Print from the File menu to print the label.

2. Fold the printed label at the solid line below. Place the label in a UPS Shipping Pouch, If
you do not have a pouch, affix the folded label using clear plastic shipping tape over the entire
label. :

3. GETTING YOUR SHIPMENT TO UPS
Customers without a Daily Pickup .

Schedule a.same day or future day Pickup to have a UPS driver pickup all your CampusShip
packages. :
Hand the package to any UPS driver in your area.
Take your package to any location of The UPS Store®, UPS Drop Box, UPS Customer Center,
UPS Alliances (Office Depot® or Staples®) or Authorized Shipping Outlet near you. Items sent
via UPS Return ServicesSM (including via Ground) are also accepted at Drop Boxes.
To find the location nearest you, please visit the Resources area of CampusShip and select
UPS Locations.
Customers with a Daily Pickup
Your driver will pickup your shipment(s) as usual.

FOLD HERE
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o, YL
& Unitil
%%@3&} lhll

Ship To:

Unitil Service Corp.
6 Liberty Lane West
Hampton, NH 03842

Phone: (608) 772-0775 Fax: (603) 773-6605

Ordered From:

UNITED PARCEL BERVICE

PO BOX 7247-0244

PHILADELPHIA , PA  19170-000%

i

Bill To:

Unitil Service Comp.

Attr: Purchasing

6 Liberty Lane West

Hampton, NH 03842
(B03)773-6487 fax: (603)773-6667

Northern Utilities, Inc.
New Hampshire Division
Rate Rage42.0E465
11-069

Tab 7

Page 33 of 37

Batch: 128906460UPS

Requisition: 72497

Invoice: 0000E07237331

Service PO

# 63985

Order Date: Requisitioner:
12/17/2010 Megan Wallace
wmmmmnenne AHOCALION wanmrnnnnnan
Line Qty Description Tax Acct Num Dist, Amount Unit  Sub
1 1 HAMPTON - Overnight Shipping Services N 123004009211200 $1,45081 EA  $1,450.61

5 1 PORTSMOUTH - Ovemight Shipping Services N 123004009211210
7 1 NUME Gas Rate Cose Costs
8 1 NU-NH Qas Rate Case Costs

N 305000001820328
N 304000001520328

$50.51 EA $50.51
$200.00 EA $200,00
$88.37 EA $88.37

Invaice Total

$1,879.48

Invoice . 00E07237331"Y°"® $1,879.40
A Number: Amount:

Reieasmgusc Receliving Group:N/A
Group:
Approvals:

1 - Jane Martin 2/4/2011

2 - Jacquie Agel 2/4/2011

3- Gaorge I.ong 2/712011
AP Notes:
Vouchered (}/ \J

£ \\

by: bl N
Return \3@\ g
Check to: | ~ 6 9
Voucher o \b
Month: O(M/%/

http://webops.uniti.com/ups/hatch_req_report.asp?hatch=6460

A
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Northern Utilities, Inc.

New Hampshire Division

United Parcel Service August 13, 2011 Invoice Detail

321

Page 313 of

UPS Invoice Date: 0B/M3/2011
8 Total Amount Due: $1879.45
o
>
- m r “ Account L»woo?d« Zip
8 Tracking Number |Reforence No.1 eigt{ Service Level Pickup DateSender Number |Recelver NiRecelver CompanRecseiver City|ReceivenCode Billed Charge
ol 1ZE0723701985145|A/P 0 |Next Day Air Commerd8/11/2011  {Reception |E07237 [FITCHBUR{lvette King FITCHBURG [MA 1420 $13.04
do & sub total $13.04
I ZE0733703938190|CINDY RATCLIFFE - PE| 11 |Ground Residential _ |7/6/2011 _ |Reception |E07237 |c/o Dan Ra{Dan Ratciiffe SAN DIEGO [CA 92108 $15.47
-+ o sub total $15.47
1ZEQ723701954483DPU 11-ANO-04 FGE Ep]l 2 INext Day Air Commerd&/10/2011  jReception [E07237 |Sandra Her{Assistant Attoney [BOSTON  IMA 2108 $16.63
1ZEO723701953993DPU 11-ANO-04 FGE Ep] 1 |Next Day Air Commerd8/10/2011 _ |Reception |E07237 |Mark MariniMass. Dept. of Pu{BOSTON __ IMA 2110 $16.31
sub total $32.94
1ZE072370187127GEC - Fran Weils 0 {Next Day Air Commerd7/11/2011 |Reception |E07237 {Kathy Y. CdRepsol Energy Nof THE WOODLATX 77380 $21.34
12E0723701977405,EC - Fran Welis 0 [Next Day Air Commerd8/8/2011  |Ben Coons 1E07237 {Saundra A |Distrigas of MassalBOSTON __ [MA 2108 $13.04
12EQ7237129774051EC - FRAN WELLS 1 |3 Day Select Return to|8/10/2011 EQ7237 $21.39
1ZEQG723701933280EC - Rich Macinnis 0 |Next Day Alr Commerd7/15/2011  [Reception 1E07237 {Janna FleuiGas Supply ResoulLEBANON  INM 3766 $13.04
1ZE0723701912400|EC CMacArthur 3 |Next Day Air Commerd7/15/2011  |Reception |E07237 |Mark D. MalDEPARTMENT OABOSTON _ IMA 2110 $18.74
1ZEQ723701912655/EC CMacAdthur 0 [Next Day Air Commerd7/15/2011  iReception |E07237 |Robert SyddDepartment of EndBOSTON _ [MA 2114 $13.04
1ZE0723701934592EC CMacAsthur 3 |Next Day Air Commerd7/15/2011  |Reception |E07237 lJ Reyes/P Hassistant Atiorney [BOSTON _ [MA 2108 $18.74
1ZE072370193811SIEC CMacArthur 0 |Next Day Air Commerd7/15/2011  |Reception |E07237 |David McKdNorth Central MA (FITCHBURG [MA 1420 $13.04
1ZEQ723713962987]EC CMacArthur 1t |Next Day Air Saver Co{7/25/2011  |Reception 1E07237 Lunenburg Public JLUNENBURG|MA 1462 $12.88
1ZEQ723713985383EC CMacArthur 1 |Next Day Air Saver Co{7/25/2011  |Reception 1E07237 |Librasian [Fitchburg Public LIFITCHBURG |MA 1420 $12.68
1ZE0723701956980 Fran Wells, Gas Supply | 3 [Next Day Air Commerd8/11/2011  jReception |E07237 {Saundra GUGDH Suez Gas NACHARLESTOWMA 21284 $18.74
sub total $176.87
1ZEQ723701959005|FAS - Jacquie Agel 0 jNext Day Air Commerd8/8/2011  |Ben Coons 1E07237 |Kyle Lai  IKLC Consulting {MARLBOROUMA 1752 $13.04
1ZEDT23701957289{FAS - Jacquie Age! 0 [Next Day Air Commerd8/8/2011  |Ben Coons JEO7237 |Frank Galla}Good Harbor ConsjROCKLAND |MA 2370 $13.04
sub total $26.08
1ZE0723701952810{FGE S. Fletcher 0 [Next Day Air Commerd7/13/2011  |Reception [E07237 {FITCHBUR{Marilyn FITCHBURG [MA 1420 $13.04
. sub total $13.04
1ZEQ723701966487IFN - B. Cocns 0 iNext Day Air Commearg7/20/2011  {Reception JE07237 [Syhia CasHRBS Asset Finano{WARWICK  {RI 2886 $13.04
12E0723701918987iFN - Ben Coons 0 jNext Day Alr Commerd8/4/2011 Ben Coons |EO7237 |Syivia Cast{RBS Asset Financ{WARWICK _{RI 2886 $13.04
sub total $26.08
12E0723703954824{1S- M. Pepper 1 {Ground Residential 17/26/2011  |Reception {E07237 {Ron Frazier |BROOKLINE JNH 3033 $11.36
1ZE0723702983591|M. Pepper - IT 0 12nd Day Air Commerci|7/20/2011  }Reception 1E07237 jusA Mobility Retu PLANO X 75074 $14.52
sub total $25.88
1ZEQ7237019452381G. Epler 0 [Next Day Air Commerd8/11/2011 _[Recention [E07237 [ATTN: DUENEW HAMPSHIRECONCORD _ INH 3301 $13.04
1ZE0723701981856/G. Epler 0 [Next Day Air Commerq8/11/2011  |Reception {E07237 New Hampshire SSCONCORD  INH 3301 $13.04
1ZEQ723701923062ILG - Gary Epler 0 {Next Day Air Commerd8/6/2011  |Ben Coons [E07237 [John J. GedOffice of Asst Atto BOSTON  IMA 2108 $13.04
1ZEO723701974311/LG CMacArthur 0 |Next Day Air Commerd7/25/2011  |Reception |E07237 |Attn: Lobby}Secretary of State [CONCORD  {NH 3301 $13.04
suby total $52.16
1ZEC723701972664]NU ME 0 {Next Day Air Commerd8/4/2011  {Ben Coons [E07237 |William HedPierce Atwoed  IPORTLAND |ME 4101 $13.04
{ZEG723701573386/NU ME 0 INext Day Air Commerd@4/2011  |Ben Coons [E07237 |Karen Geral MAINE PUBLIC U HALLOWELL [ME 4347 $15.16
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Northern Utilities, Inc.

321

Page 314 of

1ZEO723701925054NU ME CMacArthur 2 |Next Day Air Commerd7/8/2011 _ |Reception |£07237 |KAREN GEJMAINE PUBLIC UTHALLOWELL [ME 4347 $18.74
1ZEQ723701925350INU ME CMacAsthur 0 |Next Day Air Commerd7/14/2011  |Reception |E07237 IKATIE M GIVERRILL DANA LUPORTLAND |ME 4101 $13.04
§ 412E0723701935711]NU ME CMacArthur 0 |Next Day Air Commerd7/14/2011 IReception |E07237 |ANDREW {|PRETI FLAHERTMAUGUSTA |ME 4330 $13.04
m 'q12E0723701946751{NU ME CMacArthur 0 |Next Day Air Commerd7/14/2011  {Reception |E07237 |William D. HPierce Atwood LLHPORTLAND _{ME 4101 $13.04
o ] 1ZE0723701912672INU ME CMacArthur 0 |Next Day Air Commerd7/15/2011  |Reception |EO7237 IKAREN GEIMAINE PUBLIC UTHALLOWELL [ME 4347 $15.18
© J1ZEOT23701901922INU ME CMacArthur 0 |Next Day Air Commerd7/20/2011 _ |Reception |E07237 |ANDREW UPRETI FLAHERTYAUGUSTA _IME 4330 $13.04
m & 1ZE0723701902114{NU ME CMacArthur 0 |Next Day Air Commerd7/20/2011  |Reception {E07237 JALAN G STISKELTON TAINTJAUBURN  IME 4210 $13.04
T J{ZEDT23701508354NU ME CMacArthur 0 [Next Day Air Commerd7/20/2011  |Reception |E07237 |W.JORTNEIMAINE OFFICE OJAUGUSTA IME 4333 $13.04
m m @.@%ﬁg 912658{NU ME CMacArthur 0 |Next Day Air Commerq7/20/2011 |Reception [E07237 |KATIE M GIVERRILL DANA LEPORTLAND [ME 4101 $13.04
1ZE0723701915602{NU ME CMacArthur 0 INext Day Air Commerd7/20/2011  jRecegtion |E07237 |J.MIERZWAEXETER ASSQCIACOLUMBIA _|MD 21044 $17.89
12E0723701922562{NU ME CMacArthur 0 |Next Day Air Commerd7/20/2011  {Reception |E07237 |wiliam D. HPierce Atwood LLHPORTLAND |ME 4101 $13.04
1ZEQ723701932257|NU ME CMacArthur 2 |Next Day Air Commerd7/20/2011  [Reception |E07237 |KAREN GEJMAINE PUBLIC UTHALLOWELL IME 4347 $18.74
1ZEQ723701938994|NU ME CMacAsthur 0 |Next Day Air Commerd7/20/2011  |Reception |E07237 |CROOK/HEICF INTERNATIONFAIRFAX  [VA 22031 $17.89
1ZEQ723701540274NU ME CMacArthur 0 |Next Day Air Residenti{7/20/2011  {Reception [E07237 |J.ROSENKINORTH SIDE ENBACTON MA 1720 $16.18
1ZEQ723701942082INU ME CMacArthur 0 |Next Day Air Residenti{7/2072011  |Reception |E07237 |J.BROWN |BROWN CAPITALILITTLE ROCKHAR 72211 $22.55
1ZE0723701978171]NU ME CMacArthur 0 |Next Day Air Commerd7/25/2011 _ |Reception |E07237 |KAREN GE|MAINE PUBLIC UTHALLOWELL [ME 4347 $15.16
1ZED723701903715{NU ME CMacArthur 6 INext Day Air Commerd7/27/2011  |Reception |E07237 |KAREN GE|MAINE PUBLIC UTHALLOWELL {ME 4347 $15.16
sub total $290.00
12E0723701998732INU NH C MacArthur 0 [Next Day Air Commerd7/29/2011__ |Reception }E07237 |Susan S. G|Orr & Renc CONCORD _|NH 3301 $13.04
1ZEQ723701986552|NU NH CMacArthur 5 INext Day Air Commerd7/28/2011  |Reception |E07237 [Ms. Debra KNH Public Utilities {CONCORD _|NH 3301 $20.40
1ZE0723701953884|NU NH CMacAsthur 0 |Next Day Air Commerd7/20/2011  |Reception |EQ7237 |Meredith Hd The Office of ConslCONCORD _|NH 3301 $13.04
1ZEQ723701998552]NL NH CMacArthur 0 |Next Day Air Resident{ 7/29/2011  |Reception |E07237 SCOTT J RUBIN |BLOOMSBURIPA 17815 $21.04
1ZE0723701949956]NU NH CMacArthur 0 |Next Day Air Commerd8/1/2011  |Reception [E07237 jAlexander SNH Public Utifities [CONCORD  INH 3301 $13.04
1ZEQ7237019865521NU NH CMacArthur 12.3 [Next Day Air 71282011 E07237 [Ms. Debra NH Public Utifities {CONCORD _INH 3301 $7.81
sub total $88.37
1ZEQ723701824031]Patricia Quinn & {Next Day Air Commerd7/12/2011  |Reception |£07237 jAibertL. GJTMSI Engingers {GARDINER IME 4345 $15.18
sub iotal $15.16
1ZE0723701928075[RS - Chris Kahl 0 [Next Day Air Commerd7/22/2011 _ |Reception [E07237 [Susan S. GiOm & Reno CONCORD _ {NH 3301 $13.04
{ZEQ723701929843{RS - Chris Kaht 0 |Next Day Air Commerd7/22/2011  |Reception [E07237 |Ms. Debra §NH Public Utiliies {CONCORD _ {NH 3301 $13.04
1ZEQT23701955288{RS - Chris Kahi 0 {Next Day Air Commerd7/28/2011 |Reception |E07237 |Susan S. GO & Reno CONCORD  |NH 3301 $13.04
1ZEQ723701996124|RS - Chris Kahi 2 |Next Day Air Commerd 7/28/2011 |Reception |E07237 |Ms. Debra §NH Pubiic Utilities {CONCORD__INH 3301 $16.63
12E0723701947877]RS - George Simmons 3 iNext Day Air Commerg 8/2/2011 Reception }ED7237 |Francisco FlBay State Gas CofWESTBOROUMA 1581 $18.74
1ZE0723701914510{RS - Joe Connesly 0 INext Day Alr Commerd7/11/2011  [Reception |E07237 |Ms. Heidi KiGallagher, Callahal CONCORD _ |NH 3301 $13.04
1ZEQ723701939550/RS - Joe Conneely 0 INext Day Air Commerd7/11/2011  |Reception [E07237 |Mr. Atan LifNH Legal Assistan{CONCORD _|NH 3301 $13.04
1ZE0723701844878[RS - Joe Conneely 0 |Next Day Air Commerd7/11/2011  |Reception |E07237 |Ms. Debra fNH Public Utilites {CONCORD _ [NH 3301 $13.04
1ZE072370188578BRS - Joe Conneely 0 |Next Day Air Commerd 7/18/2011  |Receplion |E(7237 {Ms. Dabra #NH Public Utilities {CONCORD  [NH 3301 $13.04
1ZED723701808355RS - Joe Conneely 2 {Next Day Air Commerd 7/27/2011 _ |Reception [E(C7237 iMs, Debra HNH Public Utilities {CONCORD  {NH 3301 $16.63
1ZE0723701974T45{RS - Joe Connesly 0 INext Day Air Commerd8/8/2011  {Ben Coons |E07237 |Ms. Debra §NH Public Utilies ICONCORD _INH 3301 $13.04
1ZEQ723701987373{RS - Joe Conneely 0 |Next Day Alr Commerd8/8/2011  |Ben Coons |£07237 |Mr. Alan LifNH Legal AssistanfCONCORD _ {NH 3301 $13.04
1ZEQ723701994713IRS - Joe Conneely 0 INext Day Air Commerd8/8/2011  |Ben Coons |E07237 IMs. Heidi K|Gallagher, Callaha{ CONCORD _ INH 3301 $13.04
1ZE0723701941924]RS - L. McNamara 0 |Next Day Air Commerd7/28/2011 |Reception |E07237 |Robert SyddDepartment of EndBOSTON _ IMA 2114 $13.04
1ZEQT23701847764|RS - L. McNamara 1 {Next Day Air Commerd 7/20/2011  |Reception |E07237 |MA DEPARTMENIBOSTON  [MA 2110} $16.31
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O Unitil

Northern Utilities, Inc.
New Hampshire Division

q / /ﬂ Rate Casp£6gl PSS9
Tab 7

Page 36 of 37

Batch: 128906668UPS
Requisition: 72487
invoice: 0000EQ7237371

Service PO
Ship To: Bill To: # 63085
Unitit Service Corp, Unitlt Service Corp,
6 Liberty Lane West Atir: Purchasing
Hampton, NH 03842 6 Liberty Lane West
Phaone: (803) 772-0775 Fax: (803) 773-6605 Hampton, NH 03842
(603)773-6467 fax: (603)773-6687
Ordered From:
UNITED PARCEL SERVICE
PO BOX 7247-0244
PHILADELPHIA , PA 18170-0001
Order Date; Requisitioner:
| 1211772010 Megan Wallace
- AllOcation =meerreenans
Line Qty Description - Tax Agct Num AW-C  Dist. Amount Unit  Sub
1 1 HAMPTON - Ovamight Shipping Services 123004009211200 $1.261.95 EA  $1,261.95
5 1 PORTSMOUTH - Ovemnight Shipping Services 123004009211210 $61.40 EA $61.40
7 1 NU-ME Gas Rate Case Costs 306000001820328 $30,32 EA $30.32
8 1 NU-NH Gas Rate Case Costs 304000001820328 $26.08 EA $26.08
Involce Total: $1,378.78
Invoice Number: 0000E07237371 Invoice Amount: $1,379.75
Releasing Group: USC Receiving Group: N/A
Approvals;
1 - Jane Martin 2/4/2011
2~ Jacqule Agel 2472011
3 - George Lang 27712011
AP Notes:
Vouchered by: u{/
Return Check to: |-
Voucher Month: S E 9 7/,,
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c 0

20115UBitad Parcel Service Cumulative Cost Tracking Report

£22 )

S o3

EEQ 5 August September
Depafiront - Account Number 0832011 | 001102011 | October | November | December |Total
ACS— B oRoyunting: 12-30-08-00-921-1200  [$13.04 $39.18 $212.14
305 Busifeds Bevelopment 12-30-04-00-821-12-00 $24.21
s G~ astomrService 12-30-04-00-921-12-00 $0.00
S — Communication Services 12-30-04-00-921-12-00 $130.98
SER — Distributed Energy Resources 12-30-04-00-921-12-00 $13.04
=C — Energy Contracts 12-30-04-00-921-12-00  |§176.87  |$64.71 $627.94
=G - Engineenng 12-30-04-00-921-12-00  1$15.16 $23.86 $278.84
EM - Emergency Management $79.76 $195.44
EX - Executive Management 12-30-04-00-821-12-00 $18.48 $648.12
FAS — Facilites & Administrative Services | 12-30-04-00-921-12-00  [$26.08 $26.08
EN - Finance 12-30-04-00-921-12-00 [$26.08 _ |$13.04 $58.11
"S - Financial Services 12-30-04-00-921-12-00 $52.16 $207.28
,n.wwo - Granite Stale Rate Case $88.58
1R - Hurman Resources 13-30-04-00-024-12-00 |53B468  [$432.05 Js3.652.30 'S P
S ~ information Systems 12-30-04-00-921-12-00  1325.88 $56.88 $267.52
G - Legal 12-30-04-00-921-12-00  1$52.16 $35.05 $738.16
OE — Operations — Electric 12-30-04-00-821-12-08 $0.00
5G — Operations — Gas 12.30-04-00-921-12-00 $45.04
O3 — Operation Services 12-30-04-00-821-12-00 $13.04
RS — Regulatory Services 12-30-04-00-821-12-00  |$624.68  1$392.16 $3.178.36
US - Usource 12-30-04-00-S21-12-00  }$35.04 $61.40 $191.53
PER - Personal 12-30-04-00-921-12-00  {$1547 $62.58
JES $67.80
FGE Rate Case 20-00-00-00-182-03-34  |$45.98 $2,255.54
NU-NH 30-50-00-00-182-03-286  |$86.37 $26.08 $611.94
NU-ME _ 30-40-00-00-182-03-28  [$290.00  |$30.32 $1,446.94
Jriable to put in a Department $5.66 $876.35
Viisc. (weekly printer sefvice charge) $10.00 $8.00 $70.00
Misc. {weekly service chargs) ) $50.00 $40.00 : $350.00

Total}$1,879.48 1$1,378.75 $0.00 $0.00 $0.00 $16,351.86

S:\Departments\Administration&Facilities\Depariment Only\Dept 04 Cost TrackingUnited Parce! ServicelUPS Cost Tracking Report

A
™ l

-\J\
I
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Tab 8

2 Unitil

Northern Utilities, Inc.
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STATE OF NEW HAMPSHIRE

COMMISS!QNERS TDD Access: Relay NH
Amy L. Ignatius 1-800-735-2964
EXEg%Ta/EW?!RECTOR Tel. (603) 271-2431
. Fowian
FAX No..271-3878
Website:
o . www.puc.nh.gov
PUBLIC UTILITIES COMMISSION
21 S. Fruit St., Suite 10
Concord, N.H. 03301-2429
February 22, 2012 '_ .
N NH .
Karen Asbury D6 A
Unitil Energy Systems
6 Liberty Lane W
Harapten-NH 03842

Dear Ms. Asbury:
We are enclosing an invoice for your company’s share of the expenses incurred by J. Randall
Woolridge, Ph.D., contracted by the Commission. This is for work performed from September 1,

2011 to January 31, 2012, re: Northern Utilities, Inc., Contract 2011-003 Cost of Capital (DG 00-
069) Services to Board.

Tt would be much appreciated if payment could be returned to the Commission within 15 days. If
you have any questions please do not hesitate to contact me.

Very truly yours,

e
/\Uc[vﬁw A l,/"f'muw
Debbie Gilman
Business Office

Enclosure: Invoice #11480
Copy of Woolridge Invoice
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STATE OF NEW HAMPSHIRE
21 S. Fruit St, Ste 10
Concord, NH 03301-2429
Tel. 603-271-2431

Invoice No. 11480

Date; February 22, 2012

KAREN ASBURY

UNITIL ENERGY SYSTEMS

6 LIBERTY LANE W

HAMPTON, NH 03842

Return Payment To:
PUBLIC UTILITIES COMMISSION
ATTN: BUSINESS OFFICE

We are enclosing an invoice for your company’s share of the expenses incurred by J. Randall

Woolridge, Ph.D., contracted by the Commission. This is for work performed from September 1,

2011 to January 31, 2012, re: Northern Utilities, Inc., Contract 201 1-003 Cost of Capital (DG oo/ I-o é?
~869) Services to Board. o ‘ .

Total Due $9,600.00

(010-081-08040000-406995 — CE#1018724 — WOOLRIDGE)

- PLEASE ENCLO‘SE DUPLICATE WITH PAYMENT WITHIN 15 DAYS
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STATE OF NEW HAMPSHIRE
21 S. Fruit St, Ste 10
Concord, NH 03301-2429
Tel. 603-271-2431

Invoice No. 11‘48‘0

Date: February 22, 2012

KAREN ASBURY

UNITIL ENERGY SYSTEMS

6 LIBERTY LANE W

HAMPTON, NH 03842

Return Payment To:
PUBLIC UTILITIES COMMISSION
ATTN: BUSINESS OFFICE

We are enclosing an invoice for your company’s share of the expenses incurred by J. Randall

Woolridge, Ph.D., contracted by the Commission. This is for work performed from September 1,

2011 to January 31, 2012, re: Northern Utilities, Inc., Contract 2011-003 Cost of Capital (DG-86=— /~6¢6 q
-969) Services to Board.

Total Due $9,600.00

(010-081-08040000-406995 — CE#1018724 — WOOLRIDGE)

PLEASE ENCLOSE DUPLICATE WITH PAYMENT WITHIN 15 DAYS
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- INVOICE

J. Randall Woolridge, Ph.D.
120 Haymaker Circle
State College, PA 16801

FROM:

TO: New Hampshire Public Utility Commission
21 S. Fruit Street, Suite 10

Concord, NH 033101-2429

RE: Northern Utilities, Inc. W
.Contract 2011-003 Cost of Capital (DG 06-069)

‘Services to Board

2/15/2012

DATE: .
First and Final Billing -

LOCATION |

HOURS

Review Testimony

Review Documents

Research Rate of Return Issues
Prepare Risk Premium Study
Prepare DCF Study

Prepare CAPM Study

Prepare Testimony and Exhibits
Prepare Rebuttal Testimony ' Y
Prepare Appendices

Review Interrogatory Responses
Review - Respond to Email

DATE DESCRIPTION
9 / 1/ 2011 State College ‘Review NU Testimony, Overall Case and Documents
Review Testimony
Review Documents
Prepare Interrogatories
Research Rate of Return Issues
Communicate with Staff
Review - Respond to Email
9 / 30/ 2011 Review Case with Staff
HOURS 9.5
10 / 1/ 2011 State College Research Rate of Return Issues
.- Review - Respond to Email
10 / 31./ 2011 Review Case
HOURS : 0.0
11 / 1/ 2011 State College Research Rate of Return Issues
Review - Respond to Email
11/ 30/ 2011 Review Case
HOURS 0.5
12 / 1/ 201 State College
Research Rate of Return Issues
- Review Interrogatory Responses
Review - Respond to Email
Collect Data
Review and Collect Cost of Capital Data
Develop and Evaluaté Gas Utility Proxy Group
112 /7 31/ 2011 Review Case ' :
HOURS ) 8.0
1/ 1/ 2012 Review NU Testimony, Overall Case and Documents

RECEIVED

FEB 21 2012

NH PUBLIC
UTILIIES COMMISSION

1/ 31/ 2012 - Review Case
HOURS 22.0
TOTAL HOURS ‘ 40.0

PROFESSIONAL SERVICES @ $240/HOUR

$9,600.00

TOTAL BILLING

(  $9,600.00 |
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